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BBenenue

HesaBucuMmas olieHka KadecTBa YCIOBUM OKa3aHUs YCIyr OpraHU3alUsIMHU,
OCYUIECTBJISIONIMMUA  00pa30BaTENbHYIO JIEATEIbHOCTh, PACIOJI0KEHHBIMU Ha
Tepputopun ropoja Jlonenka PocTtoBckoil oOmactu - oOlleHOYHAas MpoIeaypa,
KOTOpas HalpaBJieHa Ha TOJy4YeHHEe CBEACHUI 00 00pa3oBaTEIbHON IEATENbHOCTH
OpraHu3aluii, MPeJoCTaBICHUE YYaCTHUKAM OTHOIICHHH B cdepe oOpazoBaHus
COOTBETCTBYIOIIEH HMH(POPMAIIMKM HAa OCHOBE OOIIENOCTYNMHOM HH(pOpMalUU U
yiIy4llleHHe  WH(OOPMUPOBAHHOCTH  MOTpeOUTENed O  KauecTBe  paboTh
00pa30BaTENbHBIX OPTaHU3ALINN.

HopMmatnBHO-METOMOI0THYECKON 0a30i pa3padOTKH TEXHOJOTHH II0 cOopy
u  0000meHn0 wWHQOpPMAMK O KA4eCTBE YCJIOBHH  OKa3aHUA  YCIYyT
0o0pa3oBaTeNbHBIMA ~ OPTaHU3ALUsIMUA, OCYIIECTBISIIOUIMMU  00pa30BaTEIbHYIO
JeSITEILHOCTh, Ha TeppuTopuu roponaa Jlonemka PocToBckoi o0iacTtu, B IEX
IIPOBEJICHUS HE3aBUCUMOM OIIEHKU Ka4e€CTBa, CTAJIH:

- ®enepanbHbIil 3aK0H OT 29 nexadbps 2012 1. Ne 273-d3 "OO6 obpazoBanuu
B Poccuiickoii @enepaunn";

- @enepanbublii 3aKk0H OT 21 uronsa 2014 r. Ne 256-®3 "O He3aBUCUMOIT
OLICHKE KauecTBa OKa3aHWs YCIyr OpraHu3anusiMu B cdepe KyJIbTYyphl,
COIIMAJIBHOTO 00CITy>KMBaHUs1, OXpaHbl 3I0POBbsl M 00pa3oBaHus";

- IlocranoBnenue IlpaBurenbctBa Poccuiickoit @eneparuu ot 10 urons
2013 1. Ne 582 "OG ytBepxkaenun [IpaBun pasmenienrs Ha OQUIIMATHHOM CalTe
oOpazoBaTeIbLHOM OpraHu3aluy B HH(POPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOMN CEeTH
"NntepHer" u 00HOBIIEHUS HHPOpMaLu 00 00pa3oBaTeIbHON Opranu3anuu';

- IIpuxkaz Muntpyna Poccuu 344 H ot 31 mas 2018 r. O6 yTBepXaeHUU
EauHoro mopsiaka pacuera IMoKas3aTelei, XapaKTepU3yIOLUX OOLIue KpUTEPUU
OLICHKM KayecTBa YCJIOBUW OKa3aHWs YCIyr OpraHU3alusIMH B cepe KyJIbTyphl,
OXpaHbl 3J0pOBbs, 00pa30BaHUs, COLMAIBLHOIO OOCITYXMBAaHUS U (PenepaabHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATbHOMN KCIEPTU3BI;

- Ilpukaz Muntpyna Poccum Ne 675n ot 30 oxtsops 2018 r. «OO6
yTBEpKIeHUH MEeTOANKY BBISBICHUS U 00OOIICHUS MHEHHUS TPAKJIaH O Ka4eCTBE
YCJIOBUM OKa3aHUs YCIYT OpraHU3alusIMu B cepe KyJIbTypbl, OXpaHbl 370POBB,
oOpa3oBaHUsl, COLUATBLHOTO OOCIYyXUBaHUA M (elepabHBIMU YUPEKICHUIMHU
MEJIMKO-COLIMAIbHOM 3KCIEPTU3BDY;

- Ilpukaz MunucrepctBa Ilpocsemenus Poccuiickoii denepauuu ot 13
mapta 2019 roga Ne 114 «O06 yTBepkAeHUM MOKazaTened, XapaKTepHU3yHOIINX
oOlMe KpUTEPUU OLEHKH KauyeCcTBAa YCIOBUM OCYIIECTBICHUS 00pa30BATENbHOM
JeATEeIIbHOCTH OpraHu3alusIMH, OCYUIECTBIISIOIMMU o0pa3oBaTeIbHYIO
JeSATEeIbHOCTD o OCHOBHBIM 0011e00pa3oBaTeNbHBIM nporpamMmmanm,
oOpa3zoBaTeIbHBIM TMpOorpaMMaM cpeaHero MpodecCHOHAIBHOTO 00pa3oBaHus,
OCHOBHBIM IporpamMmaM MNpoEeCCUOHAIBHOTO O0y4Y€HHUs, JOTOJHUTEIbHBIM
o011e00pa3oBaTeIbHBIM MPOrPaAMMaM);

- Ilpukaz Munduna Poccum ot 7 mas 2019 r. Ne 66 «O cocraBe
uHpopMaIuu O pe3yibTaTaXx HE3aBUCUMOM  OIEHKM KadyecTBa YCIOBUU
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OCYILIECTBIICHUS o0pa3oBaTeNbHO NEATEIBHOCTU OpTaHU3ALUSIMH,
OCYILECTBISIOIMMU 00pa30BaTENbHYI0 JESITENbHOCTb, YCIOBUNW OKa3aHWs YCIyT
OpraHM3alMsIMM  KYJbTYpbl, COLMAJIBHOIO OOCIY)XMBaHHS, MEAULMHCKUMU
OpraHu3alxsIMH, benepanbHbIMU YUPEKIACHUAMU MEIUKO-COLUAIIBHON
DKCIEPTU3bl pa3MellaeMOM Ha O(QUIMAIBbHOM caiiTe [  pa3MelleHus
uHpOpMallMu O TOCYJAapCTBEHHBIX M MYHHULMINAIBHBIX YUPESKICHUSIX B
MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «l/HTepHeT», BKiIOYasl eqUHbIE
TpeOOBaHUS K Takol HHQOpManMK, U TMOPSAKE €€ pa3MElICHHs», a TaKKe
TpeOOBaHUIX K KaUeCTBY, YA0OCTBY M MPOCTOTE MOUCKA YKa3aHHON HHPOPMAIIIH.



1. Heab, 3amaum, 00beKT, NMpeAMeT, 3Tanmbl cOopa u 0000eHUs
AHOpPMAIIMM O KavyecTBe YCJOBHIi OKa3aHHsl YCJYr 00pa3oBaTebHBIMH
OPraHU3aIHUAMH, OCYIIECTBJISIIOINMHA 00Pa30BaTeJIbHYIO AeATEIbHOCTD

OcHOBHOM 11eJIbI0 cOOpa U 0000IIeHU WHPOPMAIIMK O Ka4eCTBE YCJIOBHUI
OKa3aHWs yCIyr o0O0pa30BaTeIbHBIMH  OpPTaHHU3AIMSIMH, OCYIIECTBISIOMINMU
00pa30BaTENbHYIO JACATEILHOCTh B IENSIX TPOBEACHUS HE3aBUCUMOH OIICHKHU
KayecTBa  YCIOBHM  OCYIIECTBICHHS  OOpa3oBaTeNbHOW  JEATEIHHOCTH
OpraHM3AIMSIMH, OCYIIECTBISIONMMHU 0oOpaszoBarenbHyto AestenbHocTh (HOKY)
SIBIISIETCS OTIPEICTICHUE YPOBHS YAOBIECTBOPEHHOCTH O0YUAIOIIUXCS, UX POJIUTENEH
Y 3aKOHHBIX MPEJCTaBUTENEH KaueCTBOM 00pa30BaTeNbHON ACITEIbHOCTH, aHATN3
COCTOSIHHSI ~ CAaiTOB  OpraHM3alfii, OCYHIECTBIAIOMUX  00pa30oBaTEeNbHYIO
NEATEILHOCTh W aHAINU3 JIEATCILHOCTH OO0pa30BaTEIbHBIX OpPTraHU3AIUil ITyTeM
pacuera noka3arenei.

JIis [AOCTM)KEHHS TIOCTABICHHOW IENM OBUIM OMpEACNICHBbl CIETyIOIINe
3aJlauu:

1. YTrounenue u nopaboTka HHCTPYMEHTapusi cOopa, 0000IICHUS U aHAIHU3a
uHbOpMAaIUU B IEJISIX HE3aBUCMMOM OILIEHKH Ka4yeCTBa YCIIOBUU OCYIIECTBICHUS
oOpa3oBaTenbHOI NeSATEIbHOCTH OpraHu3alUsIMH, OCYIIECTBIISIOIUMU
oOpa3oBaTeNbHYyI0 JESTEIBHOCTh Ha Tepputopuu ropona [lonenka PocToBckoit
obnacru.

2. Opranuzanus 1 npoBegeHue coopa, o000IIeHU U aHaIM3a UHPopMaIuu
O  JIeATeNbHOCTH  00Opa3oBaTEeNbHOM  OpraHM3aluH,  pa3MENICHHOW  Ha
o0IIeA0CTYTHBIX HWH(GOPMAIIMOHHBIX pEeCcypcax, €€ COACPKAHUIO W IOPSAKY
(dbopme), ycTaHOBIIEHHBIM HOPMATHBHBIMU TTPABOBBIMH AKTaAMMU:

- Ha MHQOPMALMOHHBIX CTEHJAX B MOMENIEHUH O00pa30BaTEIbHOU
OpTraHW3allnu;

- Ha odunuaibHOM caiiTe 00pa30oBaTelbHOW OpraHu3alui B CETH
"NaTepuer».

3. Coop, 00obImIeHne 1 aHaau3 UHPOPMALMA O HAIUYUU Ha OPUIIUATIHEHOM
caiite oOpa3oBaTeIbHON OpraHu3aluyu WHOOPMAIUU O TUCTAHIIMOHHBIX CITOCO0axX
oOpaTHOM CBS3M W  B3aUMOJCHCTBUS C TOJydYaTrelsiMd YCIyr H  UX
GyHKIIMOHUPOBAHMUSI.

4. Coop, o06oOmeHue u aHanmu3 HHPoOpMaUu 00 YIOBJIETBOPEHHOCTH
ToJTyJaTesied YCIyr OTKPBITOCTBIO, TOJIHOTOW W JIOCTYMHOCTBIO WH(OpMAIuu o
JESITEIBHOCTH o0pa3oBaTeNbHOM OpraHH3aIlHH, pa3MenieHHON Ha
WH()OPMAITMOHHBIX CTEHJaX B IMOMENICHUH 00pa30BaTCIbHONW OpraHM3aIluu, Ha
ouIIHaILHOM caiiTe oO0pa3oBaTeILHON OpraHu3anuu B cetu « M HTepHeT.

5. Coop, o00o06meHue u aHanmu3 wuHbopMmanuu o0 obOecrieyeHUu B
00pa30BaTEeNbHON OpTaHM3alMd KOM(OPTHBIX YCIOBUH i MPEAOCTaBIICHUS
00pa3oBaTeIbHbIX YCIIYT.

6. Coop, o00600menne u aHanu3 uHOOpPMAIMU 00 YAOBIECTBOPEHHOCTU
KaueCTBOM, TIIOJHOTOM U JIOCTYMHOCTbIO HWH(OpMAIMU O JEATeIbHOCTH
oOpa30oBaTeNbHON OpTraHM3aIlii, pa3MENIEHHOW Ha CTEHJaX B IOMEIICHUH
oOpa3oBaTeIbHON OpraHu3alliH.



7. Coop, 0600mmeHne n ananu3 uHpopMamu 00 000pyTO0BaHUH TTOMEIIICHUN
o0pa30oBaTeNbHON OpraHM3aluu M TMpUJIeralonell K Held TeppUTOpUU C YUETOM
JIOCTYITHOCTH JIJI1 UHBAJIUIOB.

8. Coop, o00o06menne u aHamu3 HHPopManuu 00 OOecreyeHu B
o0pa30BaTeNbHON OpraHU3allMKM YCJIOBUWA JOCTYMHOCTH, HHBAJIMAAM TMOJIYyYaTh
oOpa3oBaTeibHbIC YCIYTH HapaBHE C IPYTUMH.

9. Coop, 0006mieHre u aHanu3 uHGOpMAMU OO0 YJIOBIETBOPEHHOCTHU
JIOCTYITHOCTBIO YCIIYT /111 UHBAJIUJIOB.

10. Coop, oOoOmenne w aHanu3 uHGOpPMAUK 00 YIOBICTBOPEHHOCTH
nojiyyaTesied  yciuyr — JA00pOKeNaTeNbHOCThIO,  BEKIMBOCTBIO  PAOOTHUKOB
oOpa3oBaTenbHON OpraHu3anuy, OOCCICUYNBAIOIINX TEPBUYHBIA KOHTAKT W
uHGOPMHUPOBAHNUE TONydYaTeNs YCIYTdW TpPHU HEMOCPEACTBEHHOM OOpallleHUH B
00pa3zoBaTEIbLHYIO0 OPraHU3AIIMIO.

11. Coop, o0oOmieHne u aHanu3 uHGOpPMAMU OO0 YJIOBIECTBOPEHHOCTU
noyiyyatelied  yciIyr — J100pOKeNIaTelIbHOCThIO,  BEXKIMBOCTHIO  PaOOTHUKOB
o0Opa3oBaTeIbHON OpraHu3aluy, 00eCleUnBAIOIINX HEMOCPEACTBEHHOE OKa3aHUe
o0pa3oBaTeIbHOM YCIyTy IPHU 00paIlleHUH B 00pa30BaTEIbHYIO OPTaHU3AIHIO.

12. C6op, o00OmEeHne u aHanu3z uHGOpMAIMK 00 YJIOBICTBOPEHHOCTHU
noJiyyateled  yciIyr — J100pOKeNIaTelIbHOCThIO,  BEXKIMBOCTHIO  PaOOTHUKOB
o0pa30oBaTeNbHON OpraHM3allid TPH HCIOJIb30BAHUM JIUCTAHIIMOHHBIX (opm
B3aUMOJIECUCTBUSA (MO TeneQoHy, MO DIIEKTPOHHOM MOYTE, C IOMOIIBIO
AIIEKTPOHHBIX CEPBUCOB, MOAAUU JIEKTPOHHOTO OOpaIieHus).

13. C6op, 06006mIEeHNE W aHATW3 WHGOPMAIMK O TOTOBHOCTH YYaCTHHKOB
00pa30BaTEeNbHBIX OTHOIICHUH PEKOMEHI0BaTh OOpPA30BATEIBHYIO OpPTaHH3AIHI0
POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o0oOmieHne u aHanu3 uHGoOpMaUU 00 YAOBICTBOPEHHOCTHU
nojyuaresiei yeiayr yao0cTBoM rpaduka paboTsl 00pa3oBaTeIbHONW OpraHU3aIIH.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YJIOBICTBOPEHHOCTHU
YCJIOBUSIMHU OKa3aHUsI 00pa30BaTEbHBIX YCIYT B 00pa30BaTEIbHON OpraHU3aIINH.

16. Pacuer noKaszaresnen KauecTBa yCIOBUI OCYILECTBIICHUS
oOpa3oBaTenbHOI NEeSATEIbHOCTH OpraHU3alUSIMH, OCYIIECTBIISIOIUMU
oOpa3oBaTeNbHYI0 JIEATEIBHOCTh U pacueT pedTuHra 00pa3oBaTeNbHbBIX
opranuzanui ropoja Jlonerka PoctoBckoit o06macTu.

17. PazpaboTka mOpeqIoKEHUH MO YJIY4YLIEHUIO KadecTBa YCIOBHUU
OCYUIECTBJICHUS o0pa3oBaTeNbHOM TSI TeIbHOCTH OpraHU3aIHSIMH,
OCYIIECTBISIONMMHI 00pa30BaTeIbHYIO ACSATEIBHOCTh HA TEPPUTOPUU TOpOJa
Jlonenka PocToBckoii 001acTH.

O0BbeKT nccienoBaHusi — 00pa3oBaTeIbHBIE OpraHu3aIy ropoaa Jloxemka
PocroBckoit 00nacTy, OCymeCTRISAIONINE 00pa3oBaTe/ibHY O AesiTeabHOCTh B 2020
roqy (rmepedyeHb opranuzanuii npuseaeH B [lpunoxenun 1).

IIpeamer ucciaenoBanust — cOop, o0oOImIeHHEe W aHAMU3 WHGOPMAIUHA O
Ka4eCTBE YCJOBHH OKa3aHUs yCIyr O0O0pa30BaTeIbHBIMH  OPTaHHU3AIUSIMU,
OCYIIECTBISIONMUMHA 00pa30BaTENbHYIO JCATENBHOCTh B IEISAX MPOBEACHUS
HE3aBHCHMOI OILIEHKM KadyecTBa YCJIOBUW OCYIIECTBICHUS 0Opa3oBaTeIbHOMN
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NeATeIbHOCTH  opranm3anusmu  Topojga Jlonmemka  PocroBckoit  oGmactw,
OCYILIECTRIISIOMUMHE 00pa3oBarelibHyl0 JearenbHocTh B 2020 romy Ha ocHOBe
o0111e10CTyTHOM MH(OPMAIIUH.

Opranuzanus ¥ npoBegieHre coopa, 00600IeHNs ¥ aHanu3a UHGOpMaIUU O
KaueCTBE OKa3aHUs YCIyT OpraHu3alusIMH, OCYIIECTBISIONIMMHU 00pa30BaTEIbHYIO
NesATEeIbHOCTD, OCYIIIECTBIICHA B TPH ATarla.

Ha mnepBoMm »sTame BBIMNOJHEHBI MMOATOTOBUTENIbHBIE MEPONPHUSATUS A
MPOBEICHUSI OLIEHOYHBIX MPOIIEAYP, B TOM YHUCIIE:

- I3y4yeHa HOPMATHBHO-TIpaBOBas 0a3a, perIaMEHTHPYIOMAs MPOIEeaypPy
cbopa, 0000meHns 1 aHAIM3a HHGHOPMAITUH O Ka4eCTBE OKa3aHUS YCIIYT;

- Ha OCHOBE TEXHHYECKOTO 3aJlaHWs pa3paboTaHa M COTJIACOBaHA OHJIAMH-
BEPCHS aHKETHI JJIsI POBEACHUS aHKETUPOBAHUS TIOJTydaTeNIel yCIIyT;

- paccyWTaHa TIOJIHOCTBIO COOTBETCTBYIOIIAS YCIOBHUSM TEXHUYECKOTO
3aJlaHus BBIOOPKa;

- pa3paboTaHbl THCTPYKIIMH MPOBEJCHUS aHKETUPOBAHUS;

- OCYIIIECTBIICH TOUCK aJ[pECOB CANTOB OpraHu3alyi, y4acTBYIOIIMX B
coope, 0000ImIeHHMH U aHamu3e HHPOPMALMU O KAueCTBE OKa3aHUs YCIyT
OpraHu3alUsIMH, OCYIIECTBIISIONIMMU O00pa30BaTEIbHYIO ACSATEIBHOCTh B IIEINISIX
MPOBE/ICHUA  HE3aBUCUMOM  OIICHKM KadyecTBa YCJIOBHM  OCYIIECTBICHUS
o0pa3oBaTeNbHON JAESITENIbHOCTH OpraHu3aiusMu ropoga Jloneuka PocToBckoit
o0JacTH.

Ha BTOpoMm sTame mpousBeneHbl cOOp, 00pabOTKa M aHAIM3 JAHHBIX JIA
OIICHKH KayecTBa pabOThl 00pa30BaTEeIbHBIX OpPraHU3alINM.

COop MaHHBIX OCYIIECTBIICH ITyTEM:

e cucremMaTuzauuu W otOopa  uH(OpManMU, ~ pa3MENICHHOW  Ha
nH(OPMAITMOHHBIX CTEH/IAaX B MOMENICHUH 00pa30BaTeILHON OpraHu3aIuy;

® cucTeMaTH3allud U 0TOOpa MHGOPMAIMH, Pa3MEIIEHHON Ha O(PHUITHATHHBIX
calTax oOpa3oBaTeIbHBIX OpraHu3anun B nH(}OpMaIMOHHO-
TEJICKOMMYHUKAIIMOHHOU cetn « IHTEpHEeT;

® TPOBEICHUS OTIPOCOB CIICIYIONINX PECITOHACHTOB:

- Tody4yaTenw o0Opa30BaTeNbHBIX YCIYr 00pa3oBaTelbHBIX OpraHU3aIlHiA
ropoza Jlonerka PoctoBckoit obsacty;

- poautenu (3aKOHHBIE MPEACTABUTENM) OOydaromuxcs (BOCIUTAHHUKOB)
oOpa3oBaTeIbHBIX oOpraHm3anuii rTopoma Jlonemka PocTtoBckoit  oOmactw,
BKJIFOUEHHBIX B [lepedeHs.

[Tocne 3aBepmienust stama cbopa wuHPOpMaUU OBTH  CPOPMUPOBAHBI
UTOTOBBIE MAcCCHBBI JAaHHBIX, HA OCHOBE KOTOPBIX OCYINECTBIECHBI 00pabOTKa,
aHAIM3 W WHTEPHIpETalus TMOJYYCHHBIX pe3yJbTaTOB, COJEpPKAHUE KOTOPBIX
OMMMCAaHbl B COOTBETCTBYIONIMX paszzeiiax WH()OPMAIMOHHO-aHATTUTUIECKOTO
oTYeTa.

Ha TPEThEM JTane opraHu3aIueH-onepaTopom MIOJITOTOBJICH
WH()OPMAITMOHHO-aHATUTHYCCKUH OTYET C BHIBOJIAMH M PEKOMEHIAITUSIMHU.



WUtak, B HacrosiieM OTYeTE€ TMPEACTaBICH aHalu3  OOIMIHUPHOU
UHPOPMallMOHHOM  0a3bl, OOECHEUMBAIOIIEH  OLIEHWBAHHUE  JESATEIBHOCTU
00pa30BaTENbHBIX YUPEKICHUN 110 METOAUKE, PEKOMEHI0BAaHHOM MUHUCTEPCTBOM
npocsenieHust Poccuiickoit @eaepannu. A UMEHHO:

1) mnpoBeseH moacueT OaIOB MO MapaMeTpaM, XapaKTePH3YIOIIUM
OTKPBITOCTh U JIOCTYIHOCTh HH(popManuu 00 oOpa3oBaTeNbHOM OpraHU3allH;
KOM(pOPTHOCTh YCJIOBUN NMPEAOCTABICHUSI 00pa30BATEIbHBIX YCIYT; TOCTYITHOCTb
yCIyr JUisi MHBAIWJOB, J0OpPOXKENATENbHOCTb, BEXIUBOCTb PAaOOTHUKOB
00pa30BaTeNbHBIX OPTaHU3AIININ; YAOBICTBOPEHHOCTD YCIOBUSIMU OKa3aHUS YCIYT;

2) paccuWTaHbl 3HAYCHUS MTOKa3aTelNeH, pEKOMEHJOBAHHBIX 3aKa3YHKOM JIISI
npoBefeHUsT cOopa, 0000meHusT W aHanu3a WHGOPMALKUU OCYIIECTBICHUS
00pa3oBaTeNbHOM NEeATEIbHOCTH OpraHU3alusIMH, OCYIIECTBIISIOIUMU
00pa3oBaTEILHYIO JICATCIILHOCTD,

3) 1O 3HAYECHHWSAM TIOKa3aTeisl OCYHICCTBICHO PEHTHHIOBAHUE YYTEHHOTO
KpyTa OpraHu3anui.



2. UHcTpymeHTapuii onpoca mnorpeduTteseii 00pa3oBaTeJbHBIX YCJIYyT
OpPraHM3anMii, OCYLIECTBJIAIINX O00pa3oBaTeJbHYI0 JIeATeJIbHOCTb, M
BbIOOPKA HCCJIEI0OBAHUS

NuctpymenTapuii onpoca. Onpoc nojiydaTesneil yCiayr U3 4ucia YYEHHUKOB,
poauteneit  (3aKOHHBIX TpeAcTaBuTeNei) oOydaronmxcss 00pa3oBaTeNbHbBIX
opranuzanuii ropoaa Jlonenka PocToBckoil o00iacTu MpPOBEAEH IO AaHKETE
(ITpunoxxenue 2), pazpadoranHoi B coorBeTcTBUH ¢ [Ipukazom Muntpyna Poccun
ot 30.10.2018 Ne 6751 "OO6 yTBepxkaeHUN METOAMKUA BBISABJICHUS U 00O0OIICHHS
MHEHUS TPaXXAaH O KadyeCTBE YCIIOBUU OKa3aHUS yCIIyT OpraHU3alusIMH B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBs, OOpa30BaHUS, COIMAIBLHOTO OOCTYXKHBaHUS U
dbenepabHBIMU YUPEKICHUSIMU MEINKO-COIMMATBEHON IKCIIEPTH3HI".

Bbi0opka

['enepanbHas COBOKYITHOCTb oOy4Jarommxcs B OpraHHU3alUsX,
OCYILECTBIISIIONIUX 00pa30BaTEIbHYIO JIESITEIBHOCTh OTOOPAaHHBIX IJisg cOopa,
0000111eHHs ¥ aHamu3a MHGOPMAIIMKM O KaYeCTBE OKa3aHUs yCIyT OpraHu3alusIMu,
OCYUIIECTBJISIONMMUA  00pa3oBaTeNbHYI0  JIeSITENbHOCTh,  cocTaBmia 390
PECIOH/ICHTOB, U3 YHCIa!

- oO0yuaromuxcsi 00pa3oBaTeNbHBIX Opranu3aiuii (B Bo3pacte crapiie 14 ner);
- ponuTenel (3aKOHHBIX MpeCTaBUTENCH) OOydarommxcs (BOCHUTAHHUKOB)
oOpa3oBaTenbHbIX Opranu3anuii ropoaa Jlonerka PoctoBckoii o6acTu.

OCHOBHBIM METOJIOM IS TIOJYYEHHS JOCTOBEPHBIX JIaHHBIX OBLIO
WCTIONb30BAaHO OHJIAMH-aHKETUPOBAHME B OOPAa30BATENbHBIX OPraHM3AIMIX, C
UCTIONb30BAaHMEM  TEXHOJIOTMYECKON  TuIaTGOpMBl  OpraHM3allH-OnepaTopa
(cnenmanu3upoBaHHbIN caldT http://H-0-Kk.pd) )14 IpoBeAEHUS OHIIAWH-ONPOCOB U
cOopa [aHHBIX O KayecTBE YCJIOBUH OCYIIECTBICHUS 00pa30oBaTENbHOM
JeSITEIIbHOCTH 00pa30BaTENbHBIX OpTaHU3aI[Hi.

K BwimonHEeHUIO pabOT, TPUBICUEHBI COTPYIHUKH, HWMCIOIINE OIIBIT
paboTel Mo cOopy, 000O0IICHUIO W aHAIKU3Y HWHGOPMAIMHU O KAa4eCTBE YCIOBUU
OCYIIECTBJICHUSI 00pPa30BaTENBHOMN NESITEIbHOCTH 00pa30BaTEIbHBIX OpraHU3aIlUil
JUISL TIPOBENICHMS HE3aBHCHMOW OILIEHKM KauecTBa YCJOBUH OCYIIECTBICHUS
oOpa3oBaTenbHOI NeSATETbHOCTH OpraHU3alUSIMH, OCYIIECTBIISIOIUMU
o0pa3oBaTeNnbHYIO0 JACSTEIHHOCTD.



Tabnuya 1. Konuuecmeo pecnomdoenmoe u3 uucia nonyuamenei yciye,
NPUHABWIUX Yyacmue 8 coope u 0000ueHuu uHpopmayuu 6 Yesax He3a8UCUMOL
OYeHKU Kayecmsa ycaosull okazanus yciaye 8 2020 200y

KoandecTBoO

Ne KosaunuecTBo . Houasn

HaumeHoBaHHe OpraHu3amuu noJjydareJjei 1
n/n PECIIOH/IEHTOB PECIIOH/IEHTOB

yeJayr
MyHumunaabsHoe O KETHOE
0011e00pa30BaTEIBHOE YUPEKICHUE
cpenHss o0meodpas3oBarebHas IKoJa

1 | PA HIcobp 108 267 40,45

No5 umenu FOpus Ycauéna
MYHUITUTIATLHOTO o0pa3zoBanus «['opon
JloHenk»
MyHumunaabsHoe O KETHOE
0011e00pa30BaTEIbHOE YUPEIKICHUE
2 | cpenHss obmieoOpa3oBaTebHas MIKOJIa 60 147 40,82
Ne7 MyHununansHoro oopa3oBaHus
«l'opon JJoHerk»
MyHuumnansHoe 010 KETHOE
0011e00pa3oBaTeIbHOE YUPEKICHUE
3 | cpenHsist 00meoOpa3zoBaTeIIbHAS ITIKOJIA 222 550 40,36
Nel8 myHunumnanpHoro o0pa3zoBaHus
«I"opox JloHenx»

Bcero 390 964

! Cornacno npuxasy Muntpyna Poccuu ot 30 okrs6ps 2018 1. Ne 675 1. J[oy1st pECTIOH/IEHTOB, PUHSBIINX YYaCTHE
B AHKETHPOBAaHUM, DPACCUMUTBHIBAETCS, KaK COOTHOIIEHHE KOIWYECTBA PECHOHAECHTOB MPHUHSBIIMX Yy4acTHE B
AQHKETUPOBAaHUH K 00IIeMy KOJIMUECTBY IOJIydaTenei yciuyr (3HaueHue B %). PekomeHryemblii 00beM BRIOOPOYHOI
COBOKYIHOCTH pecloHIEHTOB coctaBisieT 40% or oObemMa reHepalbHOW COBOKYIHOCTH, HO He Ooinee 600
PECIIOHJIEHTOB B OJIHOM OpPTraHU3alIUU.
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2.2 MWHCTpyMeHTapuili aHAJM3a COOTBETCTBHS HMHPOPMALMH O
NeSITeJIbHOCTH o0pa3oBaTe/IbHOI OpPraHU3alNu, YCTAHOBJICHHBIN
HOPMATHBHBIMH NPABOBbIMH aKTAMH 00beM HHpOpMANuM (KOJHYECTBO
MaTepuajoB/eIMHUL HWHPOpPMaNuN) O [JAeATEJbHOCTH 00pa30oBaTebHOI
OPraHM3aluu, KOTOpasi [I0JLKHA ObITh pa3MelleHa Ha 00IeJOCTYIHBIX
HH(OPMAIMOHHBIX pecypcax

Jljig aHanu3a COOTBETCTBUS MH(POPMALMH O JESATEIIBHOCTH 00pa30BaTEIbHON
OpraHu3alliy, pa3MEIEHHON Ha HWH(QOPMALMOHHBIX CTEHJAaX B ITOMEIICHUH
o0Opa30oBaTenbHON OpraHW3alid W Ha OQUIMATBLHOM calTe 00pa30BaTEILHOM
opranum3ainuu, e€ COoJAepKaHuI0 © Topsaaky (dopme), YCTaHOBICHHBIM
METOJMYECKUMHU PEKOMEHIAIMSIMU K ENMHOMY MOpsAAKy pacuera MoKazarened C
Y4ETOM OTPACIIEBBIX OCOOEHHOCTEN, YTBEPKIEeHHBIX MuHnpocsemenus Poccun ot
12.12.2019 r. (tabx. 2.1, 2.2).

Tabnuya 2.1 Ceedenusa oOnsn pacuema noxazamens «Coomeemcmesue
uHgopmayuu o OeamenbHOCMU OP2aHU3AYUL, PA3MEWEHHOU HA 00Uje00CmynHbIX
UHDOPMAYUOHHBIX pecypcax, ee COO0epIHCAHUI0 U NopsaoKy (gopme) pasmewjerus,
YCMAHOBNEHHbIM HOPMAMUBHBIMU NPABOBHIMU AKMAMU: HA OPUYUATLHOM catime
opeaHuzayul 8 UHGOPMAYUOHHO-MeaAeKOMMYHUKayuonnou cemu "Unmepnem"

No HaunmenoBanue napopmanuu 00 Heo6xonumocTsb ANTOpUTM OTpeneneHus
00pa3oBaTeILHON OPraHU3aIiy B pasMeneHust HHGopMaIum (hakTHIECKOro 00beMa
cooTBeTcTBUH ¢ [locTaHOBNEHHE JO | OO | CIIO | AOJ | unbopmanuu Ha caiiTe

IIpaBurenscTBa Poccuiickoit
Oenepaunu ot 10 uromns

2013 r. N 582
|. OcHOBHBIE CBEIECHUS

1. | Uadopmanust o jgare CoO3IaHUs + + + + 1 - uHpOpMAaIUI
00pa3oBaTeIbHOI OpraHu3alyu npesicTaBiIcHa,

2. | Undopmammus 00  yupenwmrene, + + + + 0 - uHpOpMAIUL
YUPEIAUTENSIX o0Opa3oBaTebHON OTCYTCTBYET
OpraHM3aluu

3. | Uadopmanus o mMecrte HaxXOXISHHUS + + + +

00pa3oBaTeIbHOI OpraHU3alny 1 ee
¢bumanos (Ipy HATHYHHN)

4. | Uadopmanust o pexume, rpaduxe + + + +
paboThI

5. | Undopmanus 0 KOHTaKTHBIX + + + + 1 - uHpOpMAaIUL
Tenedonax u 00 azpecax IPE/ICTAaBJICHA B TIOJIHOM
3JIEKTPOHHOM MOYTHI o0bemMe (yxazaHbl

KOHTaKTHBI(e)
tenedon(pl) U ampec(a)
9JIEKTPOHHOM MTOYTEI),

0,5 - wundpopmanus
npe7icTaBIeHa YaCTUYHO
(yxa3zaHsl
KOHTaKTHBI(e)
tenedoH(bl) WA
anpec(a) DIEKTPOHHOMH
MIOYTHI);
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No HanmenoBanne napopmarmm o6 HeobxoaumocTh AJNTOPUTM OTIpeAeIIeHUS
00pa3oBaTeIbHON OpraHU3aluy B pasmenienns HHGopMayuu (hakTHueckoro oobemMa
coorBercTBuH ¢ [loctanoBnEeHNE JO | OO | CIIO | IOA | mudopmanmu Ha caiTe

ITpaBuTenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582
0 - undopmaius
OTCYTCTBYET

Il. CTpykTypa 1 oprassl yrpasJeHus: 00pa3oBaTeIbHONH OpraHu3aluei

6. | Uudopmamms o cTpykType H 00 + + + + 1 — uHQOpMAIHS
opranax yIpaBIeHUS MpeICTaBJIeHa B TIOJTHOM
00pazoBaTeNpHON  OpraHm3anuu (B obbpeme,

TOM qHCIe: HavMEHOBaHUE 0,5 - wundpopmarus
CTPYKTYPHBIX oIpa3/ieTIeHIH MIpeICTaBIeHa YaCTUIHO
(opranoB ympaBieHus); (pamuaum, (oTcytcTByeT

MMEeHa, OT4YecTBa M JOJHKHOCTH uHQOpMaIsl XOTSI OBl
pYKOBOIHTENEH CTPYKTYPHBIX 00 OIHOM CTPYKTYPHOM
MOIpa3AeNIeHA; MeCcTa HaXOXKICHUS oIpa3ieieHuN WA
CTPYKTYPHBIX NoJpa3AeTeHNN; TpeOyemast B cronbue 2
azpeca opHUIMAIBHBIX CAHTOB B CETH uHQOpMAIHS
«uaTepHEeT» CTPYKTYPHBIX MpencTaBlIeHa HE B
nonmpasfeneHnii  (Mpu  HAIWYWH); TIOJTHOM 00BeMe);
ajzpeca 3JIEKTPOHHOM TOYTHI 0 - uHQOpMAIHS
CTPYKTYpPHBIX TIOJIpa3ieieHnid (mpu OTCYTCTBYET

HAJTIIHH)

7. | CBemeHuss O  TMOJNIOKEHUAX O | +* +* +* +* |1 - uHpOpMAIUI
CTPYKTYpPHBIX ToOJpa3feneHusx (00 npezCcTaBiIcHa B MOJTHOM
opranax YIpaBICHHS) c o0Beme (c
MPUJIOKEHUEM KOIMK  YKa3aHHBIX MIPIIIO’KEHUEM KOTIHH),
MOJIOKEHUH (MPU MX HATUYNH)) 0,5 - nmnpencraBicHb

TOIILKO  CBEACHHA O
MTOJIO’KEHUSX 0
CTPYKTYPHBIX
noapasaeneHusix (00
OpraHax yIpaBlIeHUs);

0 - uHpOpMAIUL
OTCYTCTBYET

I11. JloxymeHTHI (B BUE KOIHiI)

8. | Ycras 00pazoBaTeIbHOM + + + + 1 - uHpOpMAaIUL
OpraHu3alyu npejicTaBieHa,

0 — uadpopmarus
OTCYTCTBYET

9. | JIuueusuu Ha OCYIIECTBJICHHE +* + + + 1 — uHpOpMAaIUL
00pazoBaTeNBLHON JESITETEHOCTH (C MIPE/ICTaBIICHA B TTOJTHOM
MIPHUIIOKEHUSIMH) o0Beme (c

NPUIOKEHUSIMH K
JUTICH3HH ),

0,5 - npexacrarieHa
JULEH3UN Ha
OCYILIECTBIICHUE
00pazoBaTeILHOM

eI TENILHOCTH (0e3
NPUIOXKEHUH);

0 -  uHpopMmanus
OTCYTCTBYET
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No HanmenoBanne napopmarmm o6 HeobxoaumocTh AJNTOPUTM OTIpeAeIIeHUS
00pa3oBaTeIbHON OpraHU3aluy B pasmenienns HHGopMayuu (hakTHueckoro oobemMa
coorBercTBuH ¢ [loctanoBnEeHNE JO | OO | CIIO | IOA | mudopmanmu Ha caiTe

ITpaBuTenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582
10. | CBupmerenbcTBa O TOCYNAPCTBECHHOM X + + X 1 - nHpOpMaIUI
AKKPEAUTALNH (C TPHII0KEHUSIMH) IIPEe/ICTaBIIeHa B TIOJIHOM
o0BeMe (c
TIPWIIOKECHUSIMA K
CBUCTENBCTRY),
0,5 - nmnpexacraBiaeHO
CBUJIETEIBCTBO Ha
OCYIIECTBIICHUE
o0Opa3oBaTeIbHOMN
eI TEIbHOCTH (Oe3
TIPUIIOKEHUH )
0 -  wundopmarusa
OTCYTCTBYET
11. | Inan  ¢UHAHCOBO-XO3SIMCTBEHHOM + + + + 1 — uHQOpMAIHS
JeATeILHOCTH oOpa3oBaTenbpHOI Ipe/ICTaBIIeHa,
OpraHu3alliM, YTBEP)KICHHOTO B 0 — uHpOpMAIUI
YCTaHOBJICHHOM 3aKOHOJIATEIbCTBOM OTCYTCTBYET
Poccuiickoii ®epepauuu MOpPsAKE,
WITH OI0KeTHBIE CMETBI
00pa3oBaTenIbHOM OpraHu3alyu
12. | JlokanbHble HOPMATHUBHBIE aKTHI MO + + + + 1 — uHQOpMAIHS
OCHOBHBIM BOIIPOCAaM OpTaHH3aIHN Ipe/ICTaBIIeHa B TIOJTHOM
W OCYIIECTBJICHHUSI 00pa3oBaTeIbHON o0beMe (Bce ykazaHHbBIE
JesTeIbHOCTH, B TOM  YHCIE JIOKaJIbHBIEC aKThI),
peTIaMeHTHUPYIOIINE MpaBuia 0,5 - wundopmarus
npueMa  OOY4YaroIuXcs,  PeXHUM IpE/ICTaBIeHa YaCTHYHO
3aHATHA  oOydarommxcsi, (QopMsl, (oTcyTcTByeT XOTSl OBI
NEePUOTMIHOCTD 17§ HOPSIIOK OJTUH u3 aKTOB,
TEKYIIEro KOHTPOJIS YCIIEBaEMOCTH yKa3aHHBIX B CTOJIOLE
U TPOMEKYTOYHOH  aTTecTaluu 2);
obyygaromxcs, TIOPSIIOK u 0 — uHpOpMAaIUI
OCHOBaHMS NEPEBO/IA, OTYNUCIICHUS U OTCYTCTBYET
BOCCTAHOBJICHHS 00y4aroImxcs,
MOPSATIOK oopmiteHUs
BO3HUKHOBEHUS, TPHOCTAHOBIICHHUS
U TIPEKpaIeHNs] OTHOICHUH MEeXIy
o0Opa3oBaTenbHON OpraHuzanueil u
00y4JaroIuMHICs u (mmn)
POAUTEIIMU (3aKOHHBIMH
MIPEJICTABUTEIISIMH )
HECOBEPIICHHOJIETHUX
o0yJarnmxcs.
13. | Otuer 0 pe3yapTaTax + + + + 1 - uHQOpMALHS
camMoo0CIeIOBaHus npejicTaBiIeHa,
0 -  wuHpOpManus
OTCYTCTBYET
14. | lokyMeHT o0 TOpsaKe oOkazaHus | +* +* +* +* 11 - uHQOpMALHS
TUTATHBIX 00pa30BaTEIbHBIX YCIYT npejicTaBiIeHa B MOJTHOM
(mpy  HaNMMYMKM), B TOM YHUCIIE o0Beme,
oOpaszery foroBopa 00 OKa3aHUHU 0,5 — orcyrcTByeT onuH
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http://www.consultant.ru/document/cons_doc_LAW_99661/#dst100004
http://www.consultant.ru/document/cons_doc_LAW_99661/#dst100004

No HanmenoBanne napopmarmm o6 HeobxoaumocTh AJNTOPUTM OTIpeAeIIeHUS
00pa3oBaTeIbHON OpraHU3aluy B pasmenienns HHGopMayuu (hakTHueckoro oobemMa
coorBercTBuH ¢ [loctanoBnEeHNE JO | OO | CIIO | IOA | mudopmanmu Ha caiTe

ITpaBuTenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582

IUIATHBIX 00pa30BaTeNbHBIX YCIYT, u3 YKa3aHHBIX

JIOKYMEHT 00 YTBEPXKIACHUU IOKYMEHTOB:  o0Opasen

CTOMMOCTH OOy4YeHHs MO KaKIOH JOoroBopa 00 OKa3aHWU

o0pazoBarenpHO mporpamme™ TJIATHBIX
00pa30BaTeIbHBIX YCIYT
WIH  JOKyMEHT 00
YTBEPKICHUN
CTOUMOCTH  OOydYeHUs
1o KaXJI01
oOpa3oBaTeIbHOMN
porpamMme;
0 -  wundopmarusa
OTCYTCTBYET

15. | JokymeHT 00 YCTaHOBJIEHUU + +* X X 1 — uHQOpMAIHS

pa3Mepa IUIaThl, B3UMaeMoOH ¢ Ipe/ICTaBIIeHa,
poauteneit (3aKOHHBIX 0 - uHQOpMAIHS
npefcTaBUTeNel) 3a MPHCMOTP U OTCYTCTBYET
yXOI ~ JETbMH,  OCBAaMBAIOIIUMH
o0pa3oBaTeIbHBIC HPOTPaMMBI
JOUIKOJBHOTO  00Opa3oBaHHi B
OpraHM3aIMAX,  OCYIIECTBIISIOIINX
00pa3oBaTEIbHYIO NIESATENBHOCTD, 32
COJIep)KaHue Jeren B
o0Opa3oBaTeIbHOM OpraHu3aluy,
peanu3zyromniei o0pa3oBarenbHbIe
IporpaMMbl  HayaJbHOrO OOIIEro,
OCHOBHOTO OOIIETO WIIM CPEIHETrO
o0miero oOpazoBaHus, €CIIM B TaKOU
oOpa3oBaTeIbHON OpraHu3alyu
CO3daHbl YCJIOBUA UIA ITPOXUBAHUA
o0yyJaronmxcsi B MHTEpHATE, TUO0 3a
OCYIIECTBIICHUE TIPHCMOTpa M yXo/1a
3a IETbMHU B I'pyIIax MNPOIJIEHHOIO
JTHS B oOpa3oBareabHON
OpraHM3alny, peanu3yrorei
oOpa3oBaTebHBIE HPOrpaMMBbI
HAaYaJbpHOrO0  OOIIEro, OCHOBHOTO
olmiero uiad cpegHero  oOImIero
o0Opa3zoBanus (IpH HAJIMYKH)

16. | Mpennucanus opraHos, | +* +* +* +* |1 - uHQOpMAIHS
OCYIIECTBIISIOIINX npejicTaBiIeHa B MOJTHOM
roCyIapCTBEHHBIN KOHTPOJIb o0beme,

(mam3op) B cepe oOpasoBaHwmA, 0,5 — npu Haauuuu

OTYECTHI 00 HUCITIOJIHCHHUHU TaKuX mpeaInrucanuss OpraHosB,

npeanucaHuil (pY HAJTMYHHN) OCYILIECTBIISIOMINX
roCy/AapCTBEHHBIN
KOHTpOJIb  (Haa30p) B
chepe oOpa3oBaHus,
OTCYTCTBYET OTYET 00
HUCIIOJIHCHUH TaKoro
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HanmenoBanne napopmarmm o6
00pa3oBaTeIbHON OpraHU3aluy B

Heo6xonuMocTh
pasmenieHns HHopMaIyu

AJNTOPUTM OTIpeAeIIeHUS
(hakTHueckoro oobemMa

coorBercTBuH ¢ [loctanoBnEeHNE JO | OO | CIIO | IOA | mudopmanmu Ha caiTe
ITpaBuTenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582

MIPEAIUCAHNS;

0 - undopmaius
OTCYTCTBYET

IV. O6pa3zoBanue

17. | Uadopmarist 0  peanm3yeMbIx + + + + 1 - nHpOpMaIUsI
YPOBHSAX 00pa30BaHUs IIPECTaBIICHA,

18. | Undopmanus o popmax oOyyeHus + + + + 0 - uHbOpMaLus

19. | Undopmauuss O  HOPMATUBHBIX + + + + OTCYTCTBYET
CpOKax o0y4deHHs

20. | Uadopmarust 0 Cpoke OeHCTBHA X + +* X
roCy1apCTBEHHOMN aKKpeauTaluu
o0pa3oBaTenbHBIX Tporpamm (Tipu
HaJIU4HH roCcyJapCTBEHHOU
AKKpeIUTAIINN)

21. | Uudopmanus 00 OMHCaHUU + + + + 1 — uHQOpMAIHS
0o0pa3oBaTelbHBIX  HPOrpaMM  C [IPEICTaBJICHA B IIOJIHOM
MIPHIIOKEHUEM MX KO obbeme (c

22. | Undopmanms 06 y4eOHBIX IIaHax + + + + MIPUIIOKEHUEM BCEX
peann3yembIxX 00pa3zoBaTeIbHbBIX KOTIHIA),

OporpaMM € TNPWIOKEHHEM  HX 0,5 — nmnpencrasieHa
KOITHA uHpOpMAIUL 0e3

23. | AHHOTaIMK K pabOYNM MIPOTpaMMam + + + + KOIIMM, WIIK HE TI0 BCEM
JUCLUIUINH (mo K101 IporpamMmanm;
JUCLUIUINHE B cocTase 0 -  undpopmauus
o0Opa3oBaTenbHONH TPOTPaMMBI) C OTCYTCTBYET
NpUJIOKEHHEM HX Komumi  (mpu
HAJTUIHH )

24. | Uadopmaruss 0  KaJeHIAPHBIX + + + +
y4eOHBIX rpadukax ¢ MPHIOKEHUEM
UX KOIHM

25. | Uadopmarust 0 METOAWYECKUX U + + + + 1 - uHpOpMAIUL
WHBIX JIOKYMEHTax, pa3paboTaHHBIX npejicTaBieHa,
o0Opa3oBaTeIbHOM opraHuzanuein 0 - uHQOpMAaIHS
[t o0ecriedeHus1 00pa3oBaTENIbHOTO OTCYTCTBYET
nporecca

26. | Undopmanmss 0  peamu3yeMbIx + + + +
o0pa3oBaTenbHBIX TporpaMMax, B
TOM  4YHCJIE O  peau3yeMbIX
aJalTUPOBaHHBIX 00pa30BaTEIbHBIX
nporpaMmax, ¢ yKazaHueM Y4eOHBIX
NpeAMETOB, KYypCOB, JIUCIMIUIMH
(Momyneit), MIPAKTHKH,
peyCMOTPEHHBIX
COOTBETCTBYIOLLIEH
o0pa3oBaTeabHON MporpaMmMon

27. | Undopmanms 00 HCIIOIB30BAHUH X +* +* X
npu peanuzanuu YKa3aHHBIX
00pa3oBaTeIbHBIX porpamMm
3JIEKTPOHHOTO o0yueHust u
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HanmenoBanne napopmarmm o6
00pa3oBaTeIbHON OpraHU3aluy B
cootBeTrcTBrH ¢ [locTaHOBNEHHE
ITpaBuTenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582

Heo6xonuMocTh
pasmenieHns HHopMaIyu

710

00

CIIO | IO

JUCTAHIIMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTHH (TIPY HAJTHIHH)

28.

HNudopmamust 0  YUCICHHOCTH
o0yyaromuxcsi Mo  peanu3yeMbIM
oOpa3oBaTelbHBIM MporpaMmaM 3a
cueT OMJUKETHBIX ACCUTHOBAHHMN
(denepanbHOrO OOJKETA, OIOHKETOB
cyowsexToB Poccmiickoit deneparum,
MECTHBIX OIOIKETOB u 10
JIOTOBOpaM 00 00pa3oBaHUM 3a CUET
cpencts  ¢usuueckux u  (WIH)
IOPUIUYECKUX JIWIl, O S3bIKAaX, Ha
KOTOPBIX OCYIIIECTBIISICTCS
oOpasoBanue (00yueHue)

29.

OOGpasoBarenbHble  OpraHU3aLNH,
peanusyromme
o0mieo0pa3oBaTebHbIe MTPOTPAMMBIL,
JIOTIOJTHUTEIIBHO yKa3bIBaIOT
HaUMEHOBaHHE  00Opa30BaTENILHOM
IPOTrPaMMBbl

+* X

AJNTOPUTM OTIpeAeIIeHUS
(hakTHueckoro oobemMa
nH(pOpPMAITUN Ha caiTe

Obpazosamenvhule opeanuzayuu, pearuzyouue npogpeccuon
HUMENbHO 0151 KAXCOOU 00pa308amMebHOU NPOSPAMMbL

00onoJ

ajlbHole
KAa3bl6Aaroni

0bpazosamenvhvie NPOPAMMUL,

30.

YpoBeHb 00pa3oBaHUs

X

X

+ X

31.

Kon u nammeHoBanue mpodeccun,
CIICIMAIILHOCTH, HarpaBJICHHs
HOJITOTOBKU

X

X

+ X

32.

Wudopmanust o HampaBICHUSX U
pe3ynpraTax  Hay4HOHl  (Hay4yHO-
WCCIIEIOBATEIbCKON) NIE€ATEIbHOCTH
U HayYHO-HCCIIEOBATENbCKON Oaze
UL ee  OCYyWIeCTBIEeHUs  (JUIst
00pa3oBaTeNbHBIX OpraHu3alun
BBICLIIETO o0pazoBaHus u
OpraHu3anui JOTIOJTHUTEIBHOTO
npodeccnoHaIbHOro 00pa3oBaHus)

1 —  uHbOpMaIuL
Ipe/ICTaBlIeHa,

0 -  uHpOpManus
OTCYTCTBYET

33.

Hudopmarus o pe3ysabTatax nmpruema
o K01 npocgeccun,
CTEIUATEHOCTH CpeaHero
npodeCcCHOHATLHOTO  00pa30BaHUs
(Ipy  HaIMYMK  BCTYIHTENBHBIX
UCIIBITAHUH), KaXJI0MY
HaIlrpaBJICHUIO IHOATOTOBKU HIIN
CIEINATIBHOCTH BBICILIETO
o0pa3oBaHHA c pa3IMYHBIMU
yCIOBUSIMH TIpuemMa (Ha MecTa,
(buHaHCHUpyeMbIe 3a cyer
OFO/KETHBIX ACCUTHOBaHUIA
(denepanbHOTO OOKETa, OIOHKETOB
cyobekToB Poccuiickoit @enepanyu,
MECTHBIX  OIO/DKETOB W TIO

1 - uHQOpMAaIHS
IPE/ICTaBJIeHA B TIOJIHOM
o0Beme o BCEM
npodeccusim,
CHEUUATBHOCTSIM
CpeaHero
po¢heCcCHOHATBHOTO
oOpa3oBaHu,

0,5 - wundpopmanus
npejicTaBieHa He 110
BCEM npodeccusim,
CHEUUATBHOCTSIM
CpeaHero
po¢hecCHOHATBHOTO
00pa3oBaHus;
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No HanmenoBanne napopmarmm o6 HeobxoaumocTh AJNTOPUTM OTIpeAeIIeHUS
00pa3oBaTeIbHON OpraHU3aluy B pasmenienns HHGopMayuu (hakTHueckoro oobemMa
coorBercTBuH ¢ [loctanoBnEeHNE JO | OO | CIIO | IOA | mudopmanmu Ha caiTe

ITpaBuTenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582

JoroBopaM 00 oOpa30BaHWH 33 CUET 0 - nHpOpMaIUI
cpencte  m3mueckux W (WIH) OTCYTCTBYET
IOPUIMYECKUX JIMI) C YyKa3aHHEeM
cpemHell cymMMbl HAOpaHHBIX 0AJIOB
o BCEM BCTYIIUTEIbHBIM
WCTIBITAHUSIM, a TaKxKe 0
pe3yJabTaTax nepeBoja,
BOCCTaHOBJICHUSI U OTUHCIICHUS

V. O6pa3oBaTelIbHBIE CTAHIAPTHI

34. | Uadopmans o  denepanbHBIX + + + +* 11 — uHQOpMAIHS
roCyJapCTBeHHBIX 00pa3oBaTeIbHBIX npezcTaBIcHa B MOJTHOM
CTaHmapTax M 00 00pa30BaTEIbHBIX o0wveme (wH(pOpPMALIHI O
CTaHJapTax C TMPHIOKEHHUEM HX (henepanbHBIX
konuit (nmpu Haymuum). Jlomyckaercs TrOCYJIapCTBEHHBIX
BMECTO KOTH i (henepanpHBIX 00pa3oBaTeNbHBIX
TOCYAapCTBEHHBIX 00pa30BaTEIbHBIX CTaHIapTax u 00
CTaHJapTOB M  00pa3oBaTeIbHBIX 00pa3zoBaTeIbHBIX
CTaHJapTOB pasmeniathb CTaHIapTax c
THIIEPCCHIJIKM HA COOTBETCTBYIOLIHE MIPUIIOKEHUEM
JIOKYMEHTBI Ha caiite (ccpuikamn)),
Munmnpocsemenus: Poccun 0,5 - nmnpencrasieHa

nHpOpMaUs 0e3
IIPWIOKEHUH;
0 -  uHpOpManus
OTCYTCTBYET

V1. PykoBojctBo. [legarorudeckmnii coctan

35. | Uadopmanuss o  pykoBogmrene | + + + + 1 -  wunabopmanus

0o0pa3oBaTeNbHOIN OpraHU3ally, €To npe7icTaBjIeHa B MOJTHOM
3aMECTHTENIIX, B TOM  4YHCIE: odbeme (0  BceM
damwmmsa, wuMs, o0OT4ecTBO (IIpH COTPYTHHUKAM);
HaJTUIHH ) PYKOBOJHTETIS, ero 0,5 -  wundopmaius
3aMeCTHTEIIeH; JIOJKHOCTD NpeACTaBiIeHa YaCTUYHO
PYKOBOIUTENS, €ro 3aMECTHTEJICH; (ne o BCEM
KOHTaKkTHble  TeneoHbl, ajapeca COTPY/ZIHUKaM WM HE B
JJIEKTPOHHOHM TOYTHI, B TOM YHCIIE nogHoM  o0beMe B
MHPOpPMALUST O MECTe HaXOXKACHUS COOTBETCTBHUHU c
¢unmanos o0Opa3oBaTenbHOMI TpeOOBaHMSIMH CTOJNOIA
opraam3anuy (TIpy UX HAJTUYHHN) 2);

36. | Uadopmariss o0  mepcOHAITBHOM + + + + 0 - uHQOpMALHS
cocTaBe Ne1arorn4ecKux OTCYTCTBYET
pabOTHUKOB C yKa3aHWEM YpPOBH:I
oOpa3oBaHMs, KBaTU(pUKAIUU U
ombiTa paboTBl, B TOM 4YHCIE:
bamunus, wuMs, or4decTBO (IpH
HAJIMYMU) Pa0OTHHKA, 3aHMMaeMast
JIOJKHOCTh (momKHOCTH);
npenojaBaeMbie JUCHUIITNHEI,
y4yeHas CcTeneHp (TpyU HAIWYHH);
y4eHoe 3BaHHWE (NP HAJIWYHH);

HalMEHOBaHHUE HanpasJICHUS
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HanmenoBanne napopmarmm o6
00pa3oBaTeIbHON OpraHU3aluy B
cootBeTrcTBrH ¢ [locTaHOBNEHHE
ITpaBuTenncTBa Poccuiickoi
®enepanyu ot 10 urons
2013 r. N 582

Heo6xonuMocTh
pasmenieHns HHopMaIyu

H0

00

CIIO

A0

MTOATOTOBKH u (vm)
CTICIIHATBHOCTH; TaHHbIE 0
MOBBIIICHUN KBAMU(UKAIMN U (WIIN)
podeCCHOHATTEHOM

MEePEnoAroToBKe (MPH  HAIHYNN);
o0mui craxx paboThl; CTaK paboTHI
10 CHIEUUAILHOCTH

AJNTOPUTM OTIpeAeIIeHUS
(hakTHueckoro oobemMa
nH(pOpPMAITUN Ha caiTe

VIl. MarepuanpHO-TeXHIHUECKOE 00eCIIedeHUN 00pa30BaTeIbHON ACSITEIIEHOCTH

37.

Nuadopmamus o0  MaTepuagbHO-
TEXHHYECKOM obOecrnieueHuu
o0pa3oBaTeNbHON JNesTeIbHOCTH (B
TOM qHCIe: HaJIue
000pyI0BaHHBIX Y4EeOHBIX
KaOHHETOB, 00BEKTOB IS
MIPOBEJCHUS MPAKTUIECKIX 3aHATHH,
OHOJINOTEK, 00BEKTOB  cCIIOpTA,
CpeICTB OOYYCHHUS U BOCIUTAHHS, B
TOM YHCIIe TPUCTIOCOOIEHHBIX IS
WCTIONB30BaHUS ~ WHBAIAJAMH U
TULAMH c OrpaHUYCHHBIMU
BO3MOKHOCTSIMU 3/IOPOBBS])

+

+

+

+

1 - nHpOpMaIusa
npezcTaBIcHa B MOJTHOM
o0Beme;

0,5 - wundopmarus
Npe/cTaBIeHa YaCTUYHO
(He B moaHOM 00BEME B
COOTBETCTBHU c
TpeOOBaHMSIMH CTOJNOIA
2);

0 -  wundopmarusa
OTCYTCTBYET

38.

Wudopmamuss o obecrieueHUN
JIOCTyTIa B 3/1aHMsI 00pa30BaTENLHOM
opraHu3ani HWHBaJIWJAOB W JIUI[ C
OTPaHWYEHHBIMH  BO3MOYKHOCTSIMH
3JI0POBbS

39.

Wudopmarus 00 ycaoBUSX TUTAHUS
obygarormuxcs, B TOM  HHCIE
WHBAJIUIOB U JIUI] C OTPAHUYECHHBIMH
BO3MOXXHOCTSMH ~ 3/10pOBbA  (TIpH
HaJIUYHIH)

40.

Wudopmarust 00 yCIOBHAX OXpaHbI
3I0pOBbS  OOYYaroOLIUXCS, B TOM
YUCI€  WHBAIUAOB MW JHUI C
OTPaHUYEHHBIMH  BO3MOKHOCTSIMU
310POBbs

41.

Wudopmamus o
UHPOPMAITUOHHBIM
UHPOPMAIHOHHO-
TEJIEKOMMYHHKALMOHHBIM CETSIM, B
TOM 4YHCJIE TMPHCIOCOOIEHHBIM JUIsI
UCTIOJIb30BaHMs ~ WHBAIWJIAMH |
JTULIAMHU c OrpaHMYEHHBIMU
BO3MOKHOCTSIMH 3/10POBBbSI

AOCTYIIC K
CHUCTEMaM nu

+*

+*

+*

+*

42,

Nuadopmarnuss 00  3IEKTPOHHBIX
oOpa3oBaTeNbHBIX  pecypcax, K
KOTOPBIM O0ECIIEYMBACTCS JIOCTYIl
oOydJaromuxcs, B TOM  9YHCIE
MIPHUCIIOCOOICHHBIC JUTSI
WCIIOJb30BaHMUS  WHBAIMJIAMH U

+*

+*

+*

+*

1 —  uHboOpMaIusL
Ipe/ICTaBIIeHa,

0 -  uHpOpManus
OTCYTCTBYET
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HanmenoBanne napopmaImm
coorBeTcTBHM ¢ [locTanoBICH

®enepanyu ot 10 urons
2013 r. N 582

00

00pa3oBaTeIbHOI OpraHU3aliy B

Heo6xonuMocTh
pasmenieHns HHopMaIyu

ne

ITpaBuTenncTBa Poccuiickoi

JO0 | 00 [ cro | 1ox

JINIIAMHA c
BO3MOYKHOCTSIMH 310POBBS

OIrpaHU4YCHHBIMUA

43. | Uadopmarust 0

OGy‘ICHI/IH KOJIJICKTUBHOT'O

BO3MOXXHOCTAMHU 310POBbS

HaJIn4uHn
CIICUAJIbHBIX TCXHUYCCKUX CPCICTB

"

WHANBUAYAJIbHOI'O MOJIb30BAHUA IJIS
HWHBAJIMIOB U JIMI C OrpaHUYCHHBIMU

+* +* +* +*

AJNTOPUTM OTIpeAeIIeHUS
(hakTHueckoro oobemMa
nH(pOpPMAITUN Ha caiTe

VIII.Ctunenanu v WHBIC BB MAaTEPHAITEHON HOIICPKKH

44. | Uadopmamust o
YCIOBUAX
oOyJarommmcs
COLIMAIbHON

HAJIUYHH)

HaJIM4Ynun

CTHUIICHINH,
MOIICPIKKU

n

MPeI0CTABICHUS

Mmep
(pu

X +* +* X

45. | Uadopmarus 0
OOIICKUTHSA, WHTEpHATA, B
YUClIe  MPHUCTOCOOJICHHBIX
WCIOJb30BaHUS  MHBAJIUIAMHU
TUTIAMHA c

BO3MOXHOCTAMHAU

OOIIEIKUTHH,
WHOTOPOJTHUX
(dhopMupoBaHUU TJIaThI
MPOXKUBAHUE B OOIICIKUTHH
HAJTAYHH)

HHTCPHATC

HaJIn4un

TOM
JIs
u

OrpaHM4YCHHBIMHA
310POBbA,
KOJIMYECTBE KHJIIBIX HOMCHLCHHI?I B

JUTSL

00yJaroIuxcs,

3a
(npu

+* +* +* X

46.

BBIMTYCKHUKOB (TIpU HAJIMYHH)

Nudopmamuss o TpynoycTpoiicTBe

+* X

1 — uHQOpMAIHS
Ipe/ICTaBlIeHa,

0 -  wundopmamusa
OTCYTCTBYET

IX. IlnaTable 00pa3oBaTeIbHbBIC YCIYTH

47. | Uadopmanus o HAIHMYUU U TIOP
OKa3aHUs
00pa3zoBaTenbHbIX
HAJTUIHH )

yCIyT

SITKE

IIJIaTHBIX

(ipu

+* +* +* +*

1 - uHpOpMAaIUL
Hpe/ICTaBIICHa,

0 -  uHpOpManus
OTCYTCTBYET

X. OUHAHCOBO-XO3SIICTBEHHAS JACATCIIb

HOCTb

48. | Uadopmanus 00
00paszoBaTenpHOM

OCYIIECTBISETCS
OFOKETHBIX

3a

(usuuecknx u (WIK) OpUIAYE
JIHII

o0beme
JIESITeTbHOCTH,
(hmHaHCOBOE OOeEcreueHne KOTOPOi

CycT

ACCUTHOBAHMM
dbenepanbpHOro OrOKETa, OIOHKETOB
cyonektoB Poccuiickoit @enepanyu,
MECTHBIX OFOJIPKETOB, 10 JOrOBOPaM
00 oOpa3oBaHMM 3a CHYET CpEJICTB

CKHX

49. | Uadopmanust o

(GUHAHCOBBIX U

uToram (JMHAHCOBOIO TOfA

IMMOCTYIVICHUHN
MaTC€pUaJIbHbIX
CpeACTB U 00 ux pacxoa0BaHUU I10

1 - uHpOpMAIUL
Ipe/ICTaBlIeHa,

0 - uHpOpMAaIUL
OTCYTCTBYET

XI. BakanTaeie MecTa 115 ipuemMa (IepeBo/ia)
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No HanmenoBanne napopmarmm o6 HeobxoaumocTh AJNTOPUTM OTIpeAeIIeHUS
00pa3oBaTeIbHON OpraHU3aluy B pasmenienns HHGopMayuu (hakTHueckoro oobemMa
coorBercTBuH ¢ [loctanoBnEeHNE JO | OO | CIIO | IOA | mudopmanmu Ha caiTe

ITpaBuTenncTBa Poccuiickoi
Oenepanuu oT 10 uromst
2013 r. N 582
50. | Uudopmarius o KOJTUIECCTBE + + + + 1 - nHpOpMaIUI
BAaKaHTHbIX MeCT M IpHUeMa IIPECTABJICHA B ITOJIHOM
(nepeBoza) o KaX 10 o0beme o BCEM
00pazoBaTenLHOM IporpamMme, 00pazoBaTeILHBIM
npodeccum, CIENHAIBHOCTH, IIporpaMMam;
HalpaBJCHUIO  MOATOTOBKK  (Ha 0,5 - wundopmarus
MecTa, (QHUHAHCHpyeMble 3a CYeT npeAcTaBiIeHa YaCTUYHO
OIOKETHBIX ACCUTHOBaHHUN (oTcytcTByeT
¢benepanbHOro OrOIXKETa, OIOIKETOB uHQOpMaus XOTs Obl
cyonekToB Poccuiickoit deneparum, o OJHOU
MECTHBIX OFO/KETOB, IO JOTOBOPAM o0Opa3oBaTeIbHOM
00 o0pazoBaHWM 32 CYET CPEJICTB porpaMme, podeccum,
¢usnyeckux U (WIK) OPUIUICCKUX CIIELIMAIbHOCTH,
JIUIT) HaIpaBIEHUIO
TTOATOTOBKH);
0 -  uHpopmanus
OTCYTCTBYET
HUTOI'O 40* | 45* | 49* | 38*
[Tpumeuanue:

«+» - nHbOpMAaNHs JODKHA OBITH TPEACTABIICHA;

«X» - HE I0JIKHA OBITh MPE/ICTaBIICHA;
uHpopManusg JO/DKHA OBbITh MpeAcTaBieHa MpU HAIUYUUM B 00pa3oBaTesIbHOM
OpraHH3aIyHy.

«*y

CmeHoax 6 nomewieHuu opeanusayuu

Tabnuya 2.2 Ceeodenuss Ona pacuema nokazamens «Coomeemcmaue
ungopmayuu o deamenbHOCMU OP2AHUAYUU, DASMEWEHHOU HA 00UjeO00CHyNHbIX
UHDOPMAYUOHHBIX pecypcax, ee COO0epAHCaHUulo u nopsoky (gopme) pasmeujenus,
VCMAHOBNEHHbIM HOPMAMUBHLIMU NPABOSLIMU AKMAMU: HA UHQOPMAYUOHHBIX

Ne Haumenosanue nadopmanuu 00 Heob6xomumocTts AJTOpUTM OIpeneNeHNs
00pa3oBaTeIbHOM OpraHU3aluy B | pa3MelleHust HHPOpMaIuu (hakTHUecKoro oobeMa
cootBeTcTBUM ¢ [locTaHOBIEHHE UHQOpMAITUK Ha caiTe

IIpaButenscTBa Poccuiickoit J0 OO | CIIO | 101
Oenepaunu oT 10 uromnst
2013 r. N 582
|. OcHOBHEBIE CBEICHUS
1.| Nudopmanus 0 MeECTe + + + 1 - uHpOpMAaIHs
HaxoKAEHUs  00pa3oBaTeNbHOM MpeacTaBjeHa,
opraHuzaliid W ee (QUINajIoB 0 - uHQOpMAITHS
(1pu HanKM4KM) OTCYTCTBYET
2. | Uudopmanus o pexume, rpadpuke + + +
paboThI
3. | Undopmars O  KOHTaKTHBIX + + + 1 - uHQOpMAITHSI
teneponax u 00  a;pecax MpeacTaBieHa B IOJHOM
3JIEKTPOHHOM MOYTEHI o0bemMe (yxazaHbl
KOHTakTHbIH(e) Tenedon(sr)
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HanmenoBanne napopmarmm 06
00pa3oBaTeIbHOM OpraHU3aluy B
cootBeTcTBrH ¢ [locTaHOBNEHHIE
ITpaBuTenscTBa Poccuiickoi
®enepannu ot 10 urons
2013 r. N 582

Heob6xoanmocTts
pasmenenus HHQopMaIun

JIO | 00 | COO | J0OJ

AJTOPUTM OTIpECIICHUS
(akTHueckoro oobeMa
nH(pOpPMAITUN Ha caiTe

u azapec(a) DICKTPOHHOH
ITOYTEI),

0,5 - HHpOpMALHS
MpecTaBIeHa YaCTUYHO
(yxa3zaHsl KOHTaKTHBIH(€)
tenedoH(pl) WM  aapec(a)
AJIEKTPOHHO MOYTHI);

0 — undopmanus

OTCYTCTBYET
Il. CTpyKTypa 1 opransl yrpasJieHus: 00pa3oBaTeIbHOW OpraHu3anueit
4. | Uudopmamust o CTpykType U 00 + + + + 1 — uHQOpMAITHS
opraHax YHpaBJICHUS MpeacTaBiIeHAa B  IOJHOM
o0pa3oBaTeabHON  OpraHHM3aIUU o0Beme,
(B TOM wuucle: HaMMEHOBaHHE 0,5 - HHpOpMAITHS
CTPYKTYPHBIX noapasaeneHui IIpeCcTaBIeHA YaCTUYHO
(opranos YIpaBICHHS); (orcytcTByer wmHGMOpMAIUSL
¢amwinM, HWMeEHa, OTYeCTBa U xords Obl 00  omHOM
JOJDKHOCTH pyKOBOAMTENEH CTPYKTYpHOM
CTPYKTYPHBIX  IIOZApa3/ACICHUl; MOJpa3iesieHH win
MeCTa HaXOXJICHUS CTPYKTYPHBIX TpeOyemas B croiOme 2
Nopa3eNICHHN; azapeca uHpoOpMalys TpeAcTaBlicHa
OpUIMANTBHBIX CAWTOB B CETH HE B TIOJTHOM 00BeMe);
«aTepHeT CTPYKTYPHBIX 0 — uadpopmarus
nmojapaseneHuil (Ipu HaTUYHUN); OTCYTCTBYET
aapeca  BJEKTPOHHOW  IOYTHI
CTPYKTYPHBIX noapasaeneHnit
(npu HaNIMYMM)
I11. JloxymeHTHI (B BUI€ KOTIHI)
5. JluneH3nn Ha  OCyIIECTBIIEHHE +* + + + 1 — uHpOpMAIHs
00pa3oBaTeIbHON AEATENLHOCTH MpeacTaBiIeHa B IOJHOM
(C IpUITOXKEHUSIMH ) o0beMe (C MPHIIOKEHUSIMH K
JUTICH3HH ),
0,5 — TIpeJICTaBIIeHa
JIWIIEH3UH Ha
OCYIIECTBIICHNE
00pa3oBaTeIbHOM
EATEIILHOCTH (6e3
MIPHIIOKEHUT);
0 — undopmarnus
OTCYTCTBYET
6. | CBumerenbcTBa 0 X + + X 1 - uHQOpMAITHSI

TOCY/JapCTBEHHON aKKpeIUTaIuU
(c MpUIIOXKEHUSIMN )

mpejcTaBjieHa B  TOJHOM
o0beMe (C MPUIOKEHUSIMU K
CBUJIETEINIBCTBY),

0,5 - MPEICTABICHO
CBHJICTEJILCTBO Ha
OCYILIECTBIICHUE
00pazoBaTeabHOM
JIeSTeIbHOCTH
MPUIIOKEHUH);

(6e3
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No HanmenoBanne napopmarmm 06 Heo0xomumocTth AJTOPUTM OTIpECIICHUS
00pa3oBaTeIbHOM OpraHU3aluy B | pa3MelleHust HHPOpMaIuu (akTHueckoro oobeMa
cooTBeTCTBUU C [IocTaHOBNIEHUE nH(pOpPMAITUN Ha caiTe

[IpaBurenscTBa Poccuiickoit 10 00 | CIIO | 104
®enepannu ot 10 urons
2013 r. N 582
0 — undopmanus
OTCYTCTBYET

7. | JlokanpHBlE HOPMATHBHBIC aKTHI + + + + 1 — uHQOpMALHS
o OCHOBHBIM BOIpPOCaM MpeacTaBieHa B  TOJHOM
OpTaHM3allid ¥ OCYIIECTBICHUS o0pemMe (Bce  yKa3zaHHbBIE
00pa3oBaTEeNbHON JEsITENbHOCTH, JIOKaJIbHBIE aKThI),

B TOM YHCJI€ PETIaMEHTUPYIOIINE 0,5 - HHpOpMALHS
npaBWia npueMa oO0ydaromuxcs, Ipe/ICTaBIeHa JaCTUYHO
PEKHM 3aHATHH OOyYaroImuXcs, (orcytcTByeT XOTS OBI ONIWH
¢dbopMBI,  TEPUOAUYHOCTH  H U3 aKTOB, YKa3aHHBIX B
MOPSAAOK  TEKYIIET0  KOHTPOIIS cronoe 2);

YCHEeBaeMOCTH M TIPOMEKYTOTHOM 0 — uadopmanus

aTTecTalnuu o0yyJaroImxcs, OTCYTCTBYET

TIOPSIIOK M OCHOBAHUS MEPEeBO/A,

OTYHCIICHUS. W BOCCTAHOBJICHHS

oOyJaronuxcs, MOPSIOK

odopmteHUs BO3HUKHOBCHHS,

HPUOCTAHOBJICHHS "

NPEKPAIICHNS OTHOLMICHUH MEX Ty

o0pa3oBaTelbHON OpraHu3anuen

u  oOydaromumucs ©  (WJH)

POAUTETIMHU (3aKOHHBIMH

MIPEJICTAaBUTEISIMU)

HECOBEPIICHHOJIETHUX

0o0yJarImxcs.

8. | JokyMeHT o mopsiake okazaHus | +* +* +* +* 11 - uHpOpMAaIHs
TUTATHBIX 00pazoBaTeNbHBIX npejcTaBieHa B TIOJHOM
yciyr (IpU  HaJlW4YuH), B TOM o0beme,
yuciie o0paser JoroBopa 00 0,5 — oTcyTCTBYeT OmMH W3
OKa3aHUH TUIATHBIX yKa3aHHBIX JIOKYMEHTOB:
00pa3oBaTeIbHBIX yeIyr, oOpa3sery JIOTOBOpA 00
JOKyMEHT 00  yTBEpXKICHHH OKa3aHUH TUTATHBIX
CTOMMOCTH OOYYEHHS MO KasKIOH 00pa30BaTeIbHBIX YCIYT WIN
oOpa3oBarenbHOM mporpaMme ™ JOKYMEHT 00 yTBEp)KICHUH

CTOMMOCTH  OOy4YeHUS 10
KOKIOW  0Opa3zoBaTelbHOM
porpaMmMe;

0 — napopmarus
OTCYTCTBYET

IV. O0pa3oBanue

9. | Undopmarus o cpoke IaeHCTBHS X + +* X 1 - uHpOopMaIHs
TrOCYJIApPCTBEHHOW aKKpEIUTAIIUH npecTaBjeHa,
00pa3oBaTeIbHBIX porpamm 0 - uHQOpMALHS
(Ipy HANMWMYHMU TOCYNAPCTBEHHOM OTCYTCTBYET
AKKpEIUTAIINN)

10. | Uupopmanuss 00  yueOHBIX + + + + 1 - uHQOpMALHS
TUTaHaxX peanu3yeMbIx MpeacTaBiIeHa B TOJHOM
00pazoBaTeNbHBIX TPOTPAMM  C obbeMe (C TPHIOKCHHEM
MIPUWIOKEHUEM UX KON BCEX KOIHUH),

0,5 - NpeACTaBICHA
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No HanmenoBanne napopmarmm 06 Heo0xomumocTth AJTOPUTM OTIpECIICHUS
00pa3oBaTeIbHOM OpraHU3aluy B | pa3MelleHust HHPOpMaIuu (akTHueckoro oobeMa
cooTBeTCTBUU C [IocTaHOBNIEHUE nH(pOpPMAITUN Ha caiTe

[IpaBurenscTBa Poccuiickoit 10 00 | CIIO | 104
®enepannu ot 10 urons
2013 r. N 582
nHpopMarss 0e3  KOIHH,
WA HE o BCEM
porpaMmam;
0 — undopmanus
OTCYTCTBYET
11. | OGpazoBarenbHbIe OpraHU3alNY, X + +* X 1 — uHQOpMALHS

peanu3yromnme MpeacTaBjeHa,

001Ie0dpazoBaTeIbHbIC 0 - nHpOpMaIIsI

MIPOTPaMMBI, JIOTIOJTHUTEITEHO OTCYTCTBYET

YKa3bIBarOT HanMMCHOBAaHHEC

00pa3oBaTenbHON IPOTPaMMBbI

Obpazosamenvrvle opeanuzayuu, peaiusyouue npogdheccuoHalbble 00pa308amenbHble NPOSPAMMbL,

OQONOMHUMENLHO 0151 KANCOOU 00PA308AMENbHOU NPOSPAMMYL YKAZLIBAIOM

12. | Undopmanuss o  pe3ynbraTax X X + X 1 — uHQOpMAITHS
nprueMa Io Kaxaol mpodeccuw, MpeCcTaBiIeHa B  IOJHOM
CHEUHATbHOCTH CpeaHero o0bemMe o BCEM
npo¢ecCHOHANTBEHOTO npodeccusim,
oOpazoBanuss (IpU  HATHYUH CHECHUAIBHOCTSIM ~ CPETHETO
BCTYTIUTEIHHBIX WCTIBITAHH), poheccnoHaIbHOTO
KaXIIOMY HaTpaBJICHUIO o0pazoBaHus,

MMOATOTOBKU WM CIEHAAIBLHOCTH 0,5 — nHGpOpMAIHsI
BBICLIIETO o0pazoBaHus c MpeICTaBICHA HE IO BCEM
PasIMYHBIMU YCIIOBHSAMH IIpHEMa npodeccusm,
(Ha wmecra, QUHaAHCHpyeMble 3a CTHEIUAILHOCTSIM ~ CPEJTHETO
c4eT OIOKETHBIX aCCUTHOBAaHHM po¢ecCHOHANTBHOTO
(denepanbHOTO Oro[KeTa, o0pa3oBaHus;
010KETOB CyOBEKTOB 0 — uadpopmarus
Poccuiickoii ®denepanuu, OTCYTCTBYET
MECTHBIX  OIOJDKETOB U TIO
JoroBopam 00 o0pa3oBaHWU 3a
CUYeT CpeAcTB (UBWYECKUX H
(M)  IOpUAMYECKUX JIWI) C
YKa3aHHEM  CpeJHEH  CyMMBbI
HaOpaHHBIX 0auIoB TI0O BCEM
BCTYIUTEIbHBIM HCIIBITAHUSIM, a
TaKXe O pe3ylbTaTax IEpeBO.a,
BOCCTaHOBJICHUS U OTUYHCIICHUS
VI. PykoBoactso. Ilegarorngecknii coctaB

13. | Uudopmanust o pykoBoauTelne + + + + 1 - uHQOpMAITHSI
o0pa3oBaTeNbHON OpraHu3aLuy, MpeAcTaBiIeHa B TOJHOM
€ro 3aMeCTHTENSIX, B TOM YHUCIE: o0bemMe (o BCEM
dbamunusi, WUMs, OTYeCTBO (IIpH COTPYJIHHUKAM);

HAJIMYWU) PYKOBOAMTENS, €ro 0,5 - nHpOpMaLHS
3aMeCTHTEIIeH; JOJKHOCTD MpeaCcTaBiIeHa YaCTUYHO (He
PYKOBOJUTES, ero 0 BCEM COTPYJHUKAM WU
3aMeCTHTEIIeH; KOHTaKTHBIE HE B IIOJHOM o00beMe B
TesneOHBI; afpeca BIEKTPOHHOM COOTBETCTBHHU c
MOYTHI, B TOM YHCIIe HHPOpMAIHS TpeOoBaHUSIMH CTONONA 2);

0 MeCTe HaxOXJACHHS (UINAIOB 0 - uHQOpMAITHSI
0o0pa3oBaTenabHON  OpraHu3alH OTCYTCTBYET
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No HanmenoBanne napopmarmm 06 Heo0xomumocTth AJTOPUTM OTIpECIICHUS

00pa3oBaTeIbHOM OpraHU3aluy B | pa3MelleHust HHPOpMaIuu (akTHueckoro oobeMa
cooTBeTCTBUU C [IocTaHOBNIEHUE nH(pOpPMAITUN Ha caiTe
[IpaBurenscTBa Poccuiickoit 10 00 | CIIO | 104
Oenepanuu oT 10 uromst
2013 r. N 582
(TIpw UX HAJITMYIWH)
VIIl. MarepuaipHO-TeXHHYECKOe 00ecIieueHHH 00pa30BaTEIbHON ACSTEIIBHOCTH

14. | Undopmanuss 006  ycloBHAX + + + + 1 — uHQOpMALHS
OUTaHUs OOyYaromuxcsi, B TOM MpeacTaBjeHa,
YUClle WHBAIWIOB W I C 0 — nHpopMaIus
OTpaHWYEHHBIMHU OTCYTCTBYET
BO3MOKHOCTSIMH 37I0POBBS  (TIpH
HAJTUIHH )

IX. Il;matHBIE 00pa3oBaTEIbHBIC YCIYTH

15. | Uadopmaruss o Hamuuuu u | +* +* +* +* 11 - nHpOpMaIUs
MOpsIIKe  OKa3aHUS  IUIATHBIX npe/cTaBiIeHa,
o0Opa3oBarenbHBIX yCIyr (TpH 0 - nHpOpMAaIUs
HAJTUIHH) OTCYTCTBYET
HUTOI'O 11* | 14* | 15* | 11*
[Ipumeuanue:

«+» - uHpopMaIKs 10JKHA ObITh MPEACTaBIICHA;

«X» - HE JIOJDKHA OBITH MPEJCTaBJICHA;

«*» - umHbopMalus OKHA OBITH MpeACTaBiIeHa NpPHU HAIWYUH B 0Opa30BaTEIbHOMN
OpraHu3aIyu.

BaxxHOoCTh ~ HWCCEIOBaHHS  MaTepHAIOB  CAaMTOB  00pa30BaTENIbHBIX
opraHu3aiuii o0yCJIOBJICHAa TEM, YTO COCTaBHOM 4YacThio cOopa, 00OOIICHUS U
aHajau3a WHQpOpMAIMU O KauyeCTBE YCJIOBHUH OCYIIECTBICHHUS 0Opa3oBaTEIbLHOMN
JeATeIBHOCTH 00pa30BaTeIbHBIX OpPraHu3alluid ISl TPOBEJACHUS HE3aBUCHMOM
OLICHKM KayeCTBa ACATEIIbHOCTA OpraHW3allMil, SIBJISIETCS aHAIU3 MPO3pPAYHOCTH
JeATeIbHOCTH  oOpa3oBaTelbHbIX  opraHuzamui. Ilpu  Takom  moaxone
OTBETCTBEHHOCTh 0O0Opa30BaTEJIbHBIX OpraHu3alui J0HKHA BO3HUKATh HE U3
MMOJKOHTPOJIBHOCTH, & U3 OTKPBITOCTH I€STEIbHOCTH JAHHBIX OpraHU3alNil.

MOXHO MpPEANnoa0XUTh, YTO HWMEHHO OTKPBITOCTh M MPO3PAYHOCTH
JIEATEIBHOCTH TIO3BOJIUT 0Opa30BaTeNIbHOW OpraHu3allid W BCEH CHUCTEMe
o0pa3oBaHUs B IIEJIOM CBOEBPEMEHHO BBLISBUTH y3KHE MECTa, ONTHUMH3UPOBATH
B3aMMOJICHCTBUE C POJMTEIBCKONW OOIECTBEHHOCTHIO, YIYYIIUTh OOCYXKIEHUE
CYIIECTBYIOIIMX TPOOJEM ¢ BHEIIHEW Cpeaod B I1€JIOM, OCOOCHHO C
BBIIIECTOSIIIIMMHM OPTaHU3AIUIMHU U CO CIIOHCOPAMH.
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3. 3HaYeHHe W AHAJIN3 MCCJeyeMbIX KpuTepueB cOopa, 00001eHUs U
a”Haqu3a uHpopManMH 0 KadecTBe OKAa3aHMA YCJYI OpPraHM3auusMHu,
OCYLLECTBJIAIOIIUMH 00pa30BaTEJIbHYIO AeATEJIbHOCTh HA TEPPUTOPHUH FOPOJA
Jlonenka PocroBckoii 00J1acTH

HeoOGxomumocTs aHanmu3a KpuUTepuUeB cOopa, OOO0OIICHUS U aHaIHM3a
UHPOPMAITUU O Ka4eCTBE OKa3aHUs YCIIYT B IEJSIX HE3aBUCUMOMN OIEHKH KadecTBa
YCIIOBUH OCYIIECTBJICHHSI 00pa30BaTENbHON JIEATEIHHOCTH OpTraHU3alUsIMHU,
OCYIIECTBISIONMMHI 00pa30BaTEIbHYIO JEATEIBHOCTh OOYCIOBIEHA 3ampocamu
MIPAKTUKY, HATIPABICHHBIMA Ha MPOBEICHUE CPABHUTEIHHOTO aHAIHM3a IHUPOKOTO
KpyTa UCCIeNyeMbIX 00BEKTOB. AHAIN3 MOTYYCHHBIX JAHHBIX MO MSATH OCHOBHBIM
rpynmnam KpUuTepueB MpoIeMOHCTPUPOBAT CIEAYIOIIEe.

[To mepBoMy kputeputo «OTKPBITOCTh M JOCTYITHOCTh HH(pOpMamuu 00
OpraHU3aIlH, OCYIIECTBIISIONIEH 00pa30BaTEeNbHYIO NEATEIHHOCThY, HANOOIbIINI
pe3ynbTaT 93,90 banna HaOpaso MYHUITUTIATEHOEC OrOmKETHOE
o01reo0pa3oBaTeNbHOE YUPEXKICHUE CpefHsss o0Ieo0pa3oBaTenbHas mikona NoS
umenu O0pus YcaduéBa MyHUIIMIIAIBEHOTO 00pa3oBanus «I opoxa JloHenk.

[ToyHBIA peHTHHT MO TIEpBOMY KpHTEpHUIO «OTKPBITOCTh U JOCTYITHOCTH
uHdpopmaruu 00  OpraHu3alMH,  OCYUISCTBISIONEH  00pa3oBaTEIbHYIO
JESATSIIBHOCThY TI0 pe3yibTraraM cOopa, 0000IIeHHus M aHanm3a WH(OOpPMAIUU O
KaueCTBE OKa3aHUs YCIyT OpraHU3aldsIMH, OCYIIECTBISIONIMMHI 00pa30BaTEIbHYIO
JeATeIbHOCTh, Ha Tepputopun ropona Jlonenka PocrtoBckoil oOnactu,
npeacTaBiieH B Tabwmie 3.1.

Tabnuya 3.1. «Omxpvimocms u  OOCMYNHOCMb  UHGOpmMayuu 00
opeanuzayuu 00pa308aHUs»

Oo0mmee MaxkcumajanHoe
HaumeHoBaHue yupexKIeHuUst KOJIMY€CTBO KOJIHYECTBO PeiiTunr
0aJ1710B 0aJ1710B

1. MyHununanbHoe Oro1KeTHOE
00111€00pa30BaTeIbHOE YUPEKACHUE CPEeHSASA
o01eobpaszoBarenbHast mkosa NeS uMeHu 93,90 100,00 1
FOpus ¥Ycauéra MyHHIIMIIATIBHOTO 00pa30BaHUs
«I"opon Jonenk»

3. MyHunumnaigbHOe O KETHOE
00111600pa30BaTEIHHOE YUPEIKICHUE CPETHSS
obmreoOpazoBarenpHas mkomaa Nel8 93,43 100,00 2
MYHUITUTIATLHOTO 0Opa3zoBanus «['opon
JloHenk»

2. MyHunumansHoe OF0DKETHOE
00111€00pa30BaTENIbHOE YUPEKACHUE CPETHSASA
obmieoOpa3oBarenbHas 1mKoja No7 87,00 100,00 3
MYHHUITUTIIATILHOTO 00pa3zoBanus «I opos
JloHetk»
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[To BTOpoMy kputeputo «KoMpOpPTHOCTH YCIOBHI MPEAOCTABICHUS YCIIyT»
HE3aBUCUMOM OIICHKM KadyecTBa YCJIOBUM OCYIIECTBJICHHUS 00pa3oBaTesbHON
NESATEIbHOCTH  OpraHU3alUsIMHU, OCYUIECTBIISIOIUMU o0pa3oBaTeIbHYI0
JeATEeIIbHOCTh, HauOonbIui pesynbratr 99,17 6annra Habpano MyHUIHUNIAIBHOE
Oro/KeTHOE 00IIe00pa3oBaTelbHOE YUpeXKIeHUE CpeaHsss oliieoopa3oBaTelibHas
mkosia No7 myHununansHoro oopaszosanus «['opoa Jonerky.

[Tonuelii pedTHMHr 1O BTOpoMy KpuTepuio «KomdopTHOCT ycinoBuit
MpEeNIOCTaBlIEHUsT YCIyr» 0 pe3ylbrataM cOopa, o0000IIeHus | aHaiu3a
uH(OpPMAITMU O KAadeCTBE OKa3aHUS YCIyT OpraHU3alHUsIMH, OCYIIECTBIISIONAMU
oOpa3oBaTenbHYyI0 JCATEIBHOCTh Ha TeppuTopuu ropona [lonemka PocToBckoit
o0nacTu, mpeacTaBieH B Tadimie 3.2.

Tabnuya 3.2 « Komghopmuocms ycnosuii npedocmasgienus yciayey

Oo61mmee MaxkcumajbHoe
HaumeHoBaHue yupexIeHuUsi KOJIMY€ECTBO KOJHMYECTBO PeiiTuHr
0aJ1710B 0aJ1710B

2. MyHuuunaabHoe OI0/PKETHOE
0011e00pa30BaTeIbHOE YUPEIKICHUE CPETHSIS
o01eodpaszoBarenbHast mkosa Ne7 99,17 100,00 1
MYHHIIMIIATBLHOTO 00pa3zoBanus «I'opon
JloHe1k»

1. MyHunumnanbpHOe O KEeTHOE
0011100pa30BaTEIHHOE YUPEKICHUE CPEITHSST
o0meoOpazoBatenbHas mKojia NeS UMeHH 97,69 100,00 2
KOpust Ycauépa MyHUIIUTTATEHOTO 00pa30BaHUS
«l"opon JloHEnK»

3. MyHununaibHoe Oro1KeTHOE
00111€00pa30BaTeIbHOE YUPEKACHUE CPEeHSASA
obmieoOpa3oBarenbHas mkoaa Nol8 89,77 100,00 3
MYHHUIIMTIATBHOTO 00pa3oBanus «["opos
JloHerk»

I[To TpetheMy kputeputo «JlOCTYMHOCTH YCAYr JJisi WHBAJIUIOBY,
HauOONBIIUK pe3ynbTaT 78 6Oannos HAOPATO MYHHIMMAIBHOE OIOHKETHOE
o0mreoOpazoBaTeNnbHOE YUpEKIeHue cpeansisi obeoOpazoBarenpHas mkoiaa Nel§
MyHHUITUTIATBHOTO 00pa3oBanus «I opos JloHerk.

IIonHBIM pEUTHHr MO TPETbEMY KPUTEPHUIO «JlOCTymHOCTH yciyr s
WHBAJIMJIOB» TO pe3yibTaTaM cOopa, 0000meHuss ¥ aHanu3a WH(OpMaIuu o
KaueCTBE OKa3aHUs yCIyT OpraHU3alUsIMH, OCYIIECTBIISIONIMMEI 00pa30BaTEIbHY IO
JNeATeIbHOCTh Ha TeppuTopuu Topona Jlonenmka PocrtoBckoit obmactw,
npeAcTaBiieH B Tabymie 3.3.
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Tabauya 3.3 «/[ocmynnocms ycaye 0151 UHBANUOO08 )

HaumeHoBaHme yupexaeHus

Oo1ee
KOJIN4eCTBO
0a,1J10B

MakcumaabHoe
KOJIHYECTBO
0aJ1JI0B

PeriTunr

3. MyHHIHMnanbHoe OIOKETHOE
00111€00pa30BaTEIBHOE YUPEIKIACHUE CPEITHSS
o01reodpazoBatenbHas mkoia Nel8
MYHHUITUTIAILHOTO 00pa3zoBanus «I opos
JloHenk»

78,00

100,00

2. MyHunumnagbsHoOe OF0DKETHOE
0011e00pa30BaTEIBHOE YUPEIKIECHUE CPEHSIS
obmeoOpazoBarenbHas mKoja Ne7
MYHHIIUITATLHOTO 00pa3zoBanus «I opon
JloHenmk»

33,00

100,00

1. MyHnununanbHoe 010 KETHOE
0011100pa30BaTEIbHOE YUPEKICHUE CPEITHSST
o0meoOpazoBatenbHas mKojia NeS UMeHH

24,00

100,00

KOpus Ycauéa MyHUIIMTTAIBHOTO 00pa30BaHUs
«['opon JloHerk»

[Io yerBepromy  Kkputeputo  «JloOpoxenareabHOCTh,  BEKIUBOCTD
pabOTHUKOB OpraHu3anuuy, HaubOonbmii pesynpraT 99,82 6anra wabpaino
MYHMIIMIIAJIbHOE OIO/KETHOE OO0IIe00pa3oBaTeIbHOE YUPEKIACHUE CPEIHSS
obmeoOpa3zoBarenbHas mkona Nel8 wmyHununanbHoro obpasoBanus «l'opoa
JloHeK.

[lonHblii peWTHHr MO YeTBepTOMY KpuTepHio «JloOpokenaTenbHOCTb,
BEXJIMBOCTH PAOOTHUKOB 00pa30BaTEIHLHON OpraHU3alluuy» 10 pe3ybTaTaM coopa,
0000111eHHs ¥ aHanu3a MHGOPMALIMKM O KaYeCTBE OKa3aHUsI yCIIyT OpraHu3alisIMu,
OCYIIECTBISIONMMHU 00pa30BaTeIbHYI0 ACSITEIBHOCTh Ha TEPPUTOPHH TOpoJa
Jlonernka PocToBckoit o0nacTu, mpeacrasieH B Tadimie 3.4.

Tabnuya 3.4  «obpooiceramenvHocmos,  8eHCIUBOCHb — PAOOMHUKOB
opeaHuzayuu 006pPa308aHUs»
O0miee MaxkcumajbHoe
HauMeHoBaHue yupeKaeHust KOJINYeCTBO | KoauyecTBO | PeliTmHT

0aJ1710B 0aJU10B

3. MyHununaabHoe 0l0KeTHO

00111600pa30BaTEIHHOE YUPEIKICHUE CPETHSS

obmreoOpazoBarenpHas mkomaa Nel8 99,82 100,00 1

MYHUITUTIATLHOTO 0Opa3zoBanus «['opon

JloHenk»

2. MyHunumansHoe OF0/DKETHOE

00111€00pa30BaTENbHOE YUPEKACHUE CPETHSASA

obmieoOpa3oBarenbHas 1mKoja No7 99,00 100,00 2

MYHHUITUTIIATILHOTO 00pa3zoBanus «I opos

JloHetk»
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Oo01ree MaxkcumajabHoe
HauMeHoBaHUe yupeKaeHUst KOJIHY€eCTBO KOJIMYECTBO PeiiTunr
0aJIl10B 0aJ1710B
1. MyHunumnanbHoe OI0KETHOE
0011e00pa30BaTEILHOC YUPSIKICHUE CPEITHSISA
obmieoOpazoBarenpHas mkoaa No5 uMeHU 96,85 100,00 3

IOpust YcauéBa MyHUIIMITAIBHOTO 00pa30BaHUs
«I"opoxa JloHeuxk»

[To msaTOMy KpUTEpHUIO «Y IOBIETBOPEHHOCTh YCIOBUSMHU OKA3aHUS YCIYT»,
HauOonbIIUMK pe3ynbrar 99,77 6anna HaOpago MyHULIHUNAIbHOE OIOKETHOE
oOmreoOpa3oBaTenbHOE YUPEKICHUE cpeansis obOmeoOpazoBarenpHas mkojaa Nel§
MyHULUIIATBHOTO 00pa3oBanus «l'opoa JoHenk».

[TonHBIM PEUTHHT MO MATOMY KPUTEPHUIO «Y JOBJIETBOPEHHOCTD YCIOBUSIMU
OKa3aHUs YCIyr» MO pe3yjbTaraMm cOopa, 0000IIeHUsT U aHajdu3a uH(popMaluu o
KAaueCTBE OKAa3aHUs yCIyT OpraHUu3alusIMH, OCYIIECTBIIOIIMMHU 00pa30BaTEIbHYIO

NeATeIbHOCTh, Ha Tepputopun ropona Jlonenka PocToBckoit obnacty,
npejcTaBiieH B Tabsmiie 3.5.
Tabnuya 3.5 « Yoosremeopennocmo yCao8uaMu OKA3AHUS YCIY2)
Oo61mmee MaxkcumajibHoe
HauMeHoBaHUe yupeKaeHUst KOJINYECTBO | KoauvecTBO | PeidiTMHT
0a/1J10B 0aJ1J10B
3. MyHHIHIIATBHOE OOKETHOE
0011100pa30BaTEIbHOE YUPEKICHUE CPETHSIST
oOmreoOpazoBarenbHas mkoaa Nel8 99,77 100,00 1
MYHUIMTIATEHOTO 0Opa3zoBanus «['opon
JloHenk»
2. MyHuuunanbHoOe 010/ PKETHOE
00111€00pa30BaTEIbHOE YUPEKACHUE CPEIHSASA
obmieoOpa3oBarenbHas 1mKoja No7 99,50 100,00 2
MYHHUITUTIIAILHOTO 00pa3zoBanus «I opos
JloHerk»
1. MyHununansHoe O010JKETHOE
00111e00pa30BaTENIBHOE YUPEKICHUE CPETHSS
oOmreo0pazoBarenbHas mkoaa No5 uMeHu 96,30 100,00 3

KOpust Ycauéa MyHUIIMTTAIBHOTO 00pa30BaHUs
«l"opon JloHEeLK»
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4. PediTHHI MO MOKAa3aTeJsiM MO pe3yJbTaraM cOopa, 0000umIeHHA H
a”Haqu3a uHpopManUMM 0 KadecTBe OKAa3aHUA YCJYI OpPraHM3auusMHu,
OCYLLECTBJIAIOIIUMH 00pa30BaTEJIbHYIO AeATEJIbHOCTh HA TEPPUTOPHUH FOPOJA
Jlonenka PocroBckoii 00J1acTH

Kpurepuit 1 «OTKpBITOCT W JOCTYNHOCTHL uHpopManmuu 00
o0pa3oBaTeIbHON OPraHM3alMm) MPEACTABIICH 3 TTOKA3ATEISIMU:

1.1. CootBerctBUe uHPOPMAIMA O JEATEIBHOCTH OOpa3oBaTEIbHOMN
OpraHu3alliy, pa3MemEHHON Ha OOIIeNOCTYNHBIX HMH(GOPMAIMOHHBIX pecypcax,
nepevHio nHGOpMaIy 1 TpeOOBAaHUAM K HEel, Ha MHGOPMAIIMOHHBIX CTCHIaX U Ha
ouIMaTHHBIX CaliTax.

[Tokaszarens 1.1. mpeacTaBieH 2 UHANKATOPAMMU:

1.1.1. CootBercTBUEe UH(POPMALMK O JEATEIBHOCTH 00pa30BaTEIbHON
OpraHW3allid, pa3MEmEHHON Ha WHOOPMAIIMOHHBIX CTEHAAX B IOMCUICHUU
o0pa30oBaTeNbHON OpraHuMs3anuu, €€ CcoAepXkaHulo U nopsaaky (popme),
YCTaHOBJICHHBIM HOPMATUBHBIMH IPABOBBIMU aKTaMH.

1.1.2. CootBerctBue HHPOPMAIIMK O JEATEIBHOCTH 00pa3oBaTENbHOMN
OpraHu3aluy, pa3MemEHHOW Ha oQuUIUaTbHOM caiTe 00pa3oBaTelbHOMN
opraHuzanuu, €& COJepKaHul U Topsanky (dopme), YCTaHOBIECHHBIM
HOPMATUBHBIMU NMPABOBBIMU aKTAMH.

3Hauenue mokazarens 1.1. ompegensercs Kak ~cpegHee 3HAUYCHHE
nHaukaropos 1.1.1. u 1.1.2.

B pesynprare mpoBeneHHOTO aHalW3a TMOMYYCHBI CIEIyIONINe 3HA4YeHUS,
npejcTaBiieHHbIe B Tabuie 4.1.

Tabnuya 4.1  Coomeemcmeue  ungopmayuu 0  OeamelbHOCmU
00pazoeamenvHol  Opeanu3ayul,  pasmMewéHHol  Ha — 00WedoCmynHvIX
UHDOPMAYUOHHBIX pecypcax, nepeunto uH@opmayuu u mpebo8anHusim K Hel, Ha

UHDOPMAYUOHHBIX CIEHOAX U HA OPUYUATILHBIX CAUmMax

Oo1ree MakcnMajbHoOe
HaumeHoBaHue yupexKIeHuUst KOJIMYEeCTBO KOJIHYEeCTBO PeiTunHr
0a/1J10B 0aJ1JI0B

2. MyHuuunagbHoe 010/ PKETHOE
00111€00pa30BaTENIBHOE YUPEIKICHUE CPETHSS
obmieoOpazoBarenbHas mKojaa No7 97,78 100,00 1
MYHHUITUTIATILHOTO 00pa3zoBanus «I opos
JloHenk»

1. MyHunumnanbsHoe 010 KeTHOe
00111€00pa30BaTENbHOE YUPEKACHUE CPETHSASA
obmieo0Opa3oBarenbHas 1mKkojaa NoS UMeHH 93,65 100,00 2
Opust Ycauépa MyHUIIUITATEHOTO 00pa30BaHUS
«I"opox JloHenk»

3. MynumunansHoe O KETHOE
00111€00pa30BaTENbHOE YUPEKACHUE CPETHSASA
obmreoOpazoBarenpHas mkomaa Nel8 88,41 100,00 3
MYHHUITUTIIATILHOTO 00pa3zoBanus «I opos
JloHenk»
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1.2. OGecrnieuenne Ha OPUIIMAIBHOM caiiTe 00pa3oBaTeIbHON OpraHU3alUH
HaMUuusl U (YyHKIUOHHUPOBAHMS JTUCTAHIIMOHHBIX CHOCOOOB OOpaTHOW CBSI3U C
NOJyyaTeIs MM yCIIyT: 1O TenedoHy, DSJIEKTPOHHOM ModTe, C IOMOIIbBIO
3JIEKTPOHHBIX CEPBUCOB I MOAAUU AJIEKTPOHHBIX OOpallleHuil, kano0, Haluyue
pyOpuku  «YHacto 3amaBaemble  BOIPOCHDY, OOECIIEYEHHE  TEXHUYECKOU
BO3MO>KHOCTH BBIPQXEHHSI yUaCTHUKAMU 00pa30BaTENIbHBIX OTHOLLIEHUI MHEHUS O
KauyeCTBE OKa3aHUs YCIyT.

IToxazarens 1.2. mpeacrasieH 1| ”HAUKATOPOM:

1.2.1. Hamnmuume wu ¢QyHKIMOHMpPOBaHHE Ha O(QUIMATBHOM CalTe
oOpa3oBaTenbHON OpraHm3anud WH(QOpMAIMU O IUCTAHIIMOHHBIX CIIOCO0ax
B3aMMOJICHCTBHUSI C MOJIy4aTeIIMU 00pa30BaTEIbHBIX YCIIYT.

Nupukarop 1.2.1. npencrapiieH 6 MO3UIUSAMU OLICHUBAHUS.

3HadyeHue nokasarens 1.2. paBHO 3Ha4eHUIO nHANKaropa 1.2.1.

[TonyueHHbIC TaHHBIC PECTABICHBI B TabmuIe 4.2.

Tabnuya 4.2 Obecneyenue Ha oguyuanbHoM catime 00PA306aMeNbHOU
opeaHuzayuu  HAIUYUs U - QYHKYUOHUPOBAHUSL — OUCMAHYUOHHBIX — CHOCO008
00PAMHOI C853U C NOTYUAMENSAMU YCILY2

Oo01ee MakcuMajibHoe
HaumeHoBaHue yupexaeHus KOJHYECTBO KOJIMYECTBO PeliTunr
0a/1;10B (139 8) (1)}

1. MyHUIHIanbHOE OFOKETHOE
0011100pa30BaTEIbHOE YUPEKICHUE CPEITHSST
o0meoOpazoBaTenbHas mKojia NeS UMeHH 90,00 100,00
KOpust Ycauéa MyHUIIMTTAIBHOTO 00pa30BaHUs
«I"opox JloHeuxk»

3. MyHununaibHoe Oro1KeTHOE
00111€00pa30BaTeIbHOE YUPEKACHUE CPEeHSASA
obmieoOpa3oBarenbHas mkoaa Nol8 90,00 100,00
MYHHIIMIIaTBEHOTO 00pa3zoBanus «I opon
JloHerk»

2. MyHununanbHoe 010/ KeTHOE
00111€00pa30BaTENIBHOE YUPEIKICHUE CPETHSS
oOmieoOpazoBarenbHas 1mkoaa No7 60,00 100,00 2
MYHUIUTIATEHOTO 00pa3zoBanus «['opon
JloHenk»

1.3. Jlonst y4yacTHHUKOB 0Opa30BaTEIbHBIX OTHOUIEHUH, YIOBJIETBOPEHHBIX
OTKpPBITOCTBIO, TOJHOTOM M JOCTYHHOCTbIO HWH(MOpPMAIMU O J€ATEIbHOCTH
o0pa30BaTeNbHOM OpraHU3aliy, Pa3sMEIIEHHON Ha MH()OPMAIIMOHHBIX CTEHIAaX U
opUITMATHHBIX CaliTax.

ITokazarens 1.3. mpexacrtaBieH 2 WHAMKATOpaMH, 3HAYEHUS KOTOPBIX
BBIUUCIISIIOTCS B pe3yJIbTaTe Ompoca Mnoxydareneii 00pa3oBaTeabHbIX YCIYT:

1.3.1. Y1oBneTBOpEHHOCTh KAa4ECTBOM, IOJHOTOM M JOCTYITHOCTBIO
uHbOpMaIlMU O AESITeNbHOCTH 00pa30BaTEIbHON OpraHu3alvd, pa3MeniéHHON Ha
CTeH/aX B MOMENIEHUH 00pa30BaTEIbHON OpraHu3auu.
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1.3.2.  Y10BIETBOPEHHOCTh KAa4ECTBOM, IOJHOTOM M JOCTYIHOCTBIO
uHpOpMaIlMU O AESATENIbHOCTH 00pa30BaTeIbHOW OpPraHU3alliy, pa3MEUIEHHON Ha
ounmansHOM caiite B cetu «MHTepHET».

3HaueHue TokKazaTens 1.3. ompenensercs Kak CpelHee 3HaueHHe
uHaukaropos 1.3.1. u 1.3.2.

[TosiHBINM pEUTHHT IO JAHHOMY ITOKa3aTello IpUBEAEH B Tabuuue 4.3.

Tabnuya 4.3 Jlona  yuacmuuxoé  00paz08amenvbHbIX  OMHOWEHUL,
YO081eMBOPEHHBIX OMKPLIMOCMbIO, NOJHOMOU U OOCHYNHOCMbIO UHGDOPMAyUU O

oesimeibHoCmu 0bpazosamenvHou opzanuzayuu, pazmewénnou Ha
UHGDOPMAYUOHHBIX CMEHOAX U OPUYUATILHBIX CAUMAX
Oo6mee MakcuMaJbHOE
HaumeHoBaHue yupexaeHus KOJHYECTBO KOJIMYECTBO PeliTunr
0aJLJ10B 0aJJ10B

3. MyHununaibHoe Or01KEeTHOE
00111€00pa30BaTEIBHOE YUPEIKIACHUE CPEITHSS
obmieoOpazoBarenbHas mkoaa Nel8 99,77 100,00 1
MYHHUITUIIAILHOTO 00pa3zoBanus «I opos
JloHe1k»

2. MyHununaibHoOe OI0PKETHOES
00111e00pa30BaTEIbHOE YUPEKICHUE CPEITHSST
obmeoOpazoBarenbHas mKkoja Ne7 99,17 100,00 2
MYHUIUIIAILHOTO 0Opa3zoBanus «['opon
JloHenmk»

1. MyHununanbHoe Or01KeTHOE
00111e00pa30BaTeIbHOE YUPEKACHUE CPEIHSASA
obmieo0Opa3oBarenpHas mKkojaa NoS UMeHH 97,00 100,00 3
IOpust Y cauéBa MyHHUIMITATBHOTO 0Opa30BaHHUS
«I"opox Jlonenk»
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Kpurepui 2 «KoMm¢popTHOCTH YCJIOBHH NPea0CTABJICHUSA
00pa3oBaTeJbHBIX YCJIYD» IIPEICTABIICH 3 MOKa3aTEIsAMU:

2.1. OOGecrieueHne B OpraHu3anv  KOMGOPTHBIX  yCJIOBUH NS
Mpe0CTaBIeHUS 00pa30BaTEIbHBIX YCIYT.

IToxazarens 2.1. nmpeacTaBieH | H”HAUKATOPOM:

2.1.1. Hamuume  KOMGOPTHBIX  YCJIOBUH IS MPEIOCTABICHUS
o0pa3oBaTeIbHBIX YCIYT.

Nunukarop 2.1.1. mpencraBieH 5 mno3unusMu oreHuBaHusA. K Takum
YCIIOBHSIM OTHOCUTCS KOMGOPTHASI 30HA OTHAbIXA WJIM OXHUIAHUS, 000pyTIOBaHHAS
COOTBETCTBYIOIICH MeOENbl0, HaIW4YMe W TIOHSATHOCTh HAaBUTAIlUU BHYTPHU
oOpa3oBaTenbHON OpraHW3aIiy, JOCTYIMHOCTh IHUTHEBOW BOJBI, HAIUYHE U
JIOCTYIHOCTh CAHUTAPHO-TUTMEHUYECKUX MOMENICHUN (MX YUCTOTa, HAJIWYWe
MbLJIa), CAHUTAPHOE COCTOSIHUE MOMEIICHUN 00pa30BaTeIbHON OpraHU3aIINH.

[TonHBIN peUTHHT MO JaHHOMY MTOKa3aTeNto MpuBeeH B Tadmule 4.4.

Tabnuya 4.4 Obecneuenue 6 opzsaHuzayuu KOM@OPMHBIX YCA08UL Ol
npedoCcmasienust 00pa308aMeNbHLIX YCIYe

Oo6mmee MaxkcumajibHoe
HanmenoBanue yupexaeHust KOJIMY€ECTBO KOJHYECTBO PeliTunr
0aJ1710B 0aJ1710B

1. MyHunumnanbHoe O KEeTHOE
00111€00pa30BaTEIbHOE YUPEKICHUE CPEITHSST
o0meoOpazoBatenbHas mKojia NeS UMeHH 100,00 100,00
KOpus Ycauéa MyHUIIMITAIBHOTO 00pa30BaHUs
«I"opox JloHeuxk» 1
2. MyHuuunagbHOe 010/ PKETHOE
00111e00pa30BaTeIbHOE YUPEKACHUE CPEeHSASA
obmieoOpa3oBarenbHas 1mKojaa No7 100,00 100,00
MYHHIIMIIaTBEHOTO 00pa3zoBanus «I opon
JloHerk»

3. MyHununaibHoe O KETHOE
00111e00pa30BaTEIBHOE YUPEIKICHUE CPETHSS
oOmreoOpazoBarenbHas mkoaa Nel8 80,00 100,00 2
MYHUIUTIATEHOTO 00pa3zoBanus «['opon
JloHenk»

2.3. Jlons y4yaCTHUKOB 0Opa30oBaTENbHBIX OTHOILIEHUH, YIOBIETBOPEHHBIX
KOM(pOPTHOCTHIO YCIOBUM MPEOCTABICHUS YCITYT.

3HaueHue nokazaresns 2.3. paBHO 3HAYEHUIO nHauKaropa 2.3.1.

ITokazatens 2.3. mnpexacrtaBiieH | HHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIICTCS B pe3yJIbTaTe OMpoca Mojiydareseii 00pa3oBaTeIbHbIX YCIIYT:

2.3.1. YnoBneTBOpEHHOCTh KOM(DOPTHOCTHIO TMPEJOCTABICHHS  YCIyT
oOpa3oBaTeIpHON OpraHU3alliH.

[TonHBIN PEUTHHT IO TAHHOMY TIOKA3aTeIto MpUBE/eH B Taduie 4.5.
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Tabnuya 4.5 [Jona yyacmuuxoé  00pa308ameibHuIX  OMHOUWEHULL,
008/1emM80PEHHBIX KOMDOPMHOCMbIO YCI08ULL NPe00CMABNEeHUSL YCIY2

Oo01ree MaxkcumajanHoe
HanmenoBaHue yupexaeHust KOJNYE€CTBO KOJHYECTBO PeliTuHr
0aJ1710B 0aJ1710B

3. MyHHIHNanbHOE OI0KETHOE
0011e00pa30BaTEIBLHOC YUPSIKICHUE CPEITHSISA
obmieoOpazoBarenbHas mkoaa Nol8 99,55 100,00 1
MYHHMIIMITAJILHOTO 00pa3zoBanus «I'opos
JloHenk»

2. MyHunumnansHOe OF0/DKETHOE
0011e00pa30BaTEIBHOE YUPEIKIECHUE CPEHSIS
obmeoOpazoBarenbHas mKoja Ne7 98,33 100,00 2
MYHHIIUITATEHOTO 00pa3zoBanus «I opon
JloHek»

1. MyHunumnagbHOe O KEeTHOE
00111e00pa30BaTEIbHOE YUPEKICHUE CPEITHSST
o01eoOpazoBatenbHas mKojia NeS UMeHH 95,37 100,00 3
KOpus Ycauéa MyHUIIMTTAIBHOTO 00pa30BaHUs
«['opon JloHe1k»
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Kputepunii 3 «/locTynHoCTh yeJayr AJsi MHBAJUAOB» IPEICTaBIEH 3
IIOKAa3aTeJIIMHU:

3.1. OOGopynoBaHWe TEpPpUTOPUM, TMpUJIETaONIel K 00pa3oBaTEIbLHOM
OpraHu3allid, W TIOMEIIEHHH ¢ Y4YE€TOM JOCTyIHOCTH [UIsl WHBAJIUJIOB.
WuaukaTopaMu 3TOrO IOKa3aTessl SBISAIOTCA: O0OpYJIOBaHUE BXOIHBIX TIPYII
naHaycaMu/noabéMamMu M IiatgopmMamu, HaJIW4Yue BBIJEICHHBIX CTOSHOK JUIs
aBTOTPAHCIOPTHBIX CPEACTB HHBAJIWIOB, HAJUYME aJalTHUPOBAHHBIX JHU(PTOB,
NOPYYHEH, PACIIMPEHHBIX IBEPHBIX NPOEMOB, HAIMYUE CMEHHBIX KPECEN-KOJISCOK,
HaJIM4HE CIIEHHATBHO 000PYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMENIEHU M.

[Tokazarens 3.1. mpeacraBieH 1 ”HAMKATOPOM:

3.1.1. Hamuume B mOMENIEHUSAX OOpa30BAaTEIbHONW OpraHU3allid W Ha
IIPUJIETAIOIIEN K HEM TEPPUTOPUM YCIOBUM JJIsI UHBAJIMIOB.

Wugukatop 3.1.1. mpencraBieH 5 MO3WIUSAMHU OIICHUBAHHS. 3HAUYCHUE
nokazarens 3.1. paBHO 3HaueHnto nHaukaropa 3.1.1.

[TosiHBIM peUTHHT IO JaHHOMY MOKAa3aTello IpUBeAEH B Tabuuue 4.6.

Tabnuya 4.6  Obopyoosanue  meppumopuu,  npuiezaroujeli. K
00paz06amMenvbHOU OpeaHUu3ayuL, U NOMEWeHUll ¢ Y4émom OOCMYNHOCMU OJis
UHBAUOO08

Oo6mee MaxkcuMajabHoe
HaumeHoBaHue yupexaeHus KOJHUY€ECTBO KOJHAY€ECTBO PeiTHHT
0aJL1I0B 0aJL10B
3. MyHunumnaibHoe O KeTHOE
00111e00pa30BaTEIHLHOE YUPEIKICHUE CPETHSS
oOmreoOpazoBarenbHas mkoaa Nel8 80,00 100,00 1
MYHUIMTIATEHOTO 0Opa3zoBanus «['opon
JloHenk»

1. MyHununanbHoe Or01KeTHOE
00111€00pa30BaTEIbHOE YUPEKACHUE CPEeHSASA
obmieo0pa3oBarenpHas 1mKkojaa NoS UMeHH 0,00 100,00
FOpus Ycauéra MyHUIIHIIATBHOTO 00pa30BaHUS
«I"opon Jonenk»

2. MyHununanbHoe 00/ KeTHOE
00111€00pa30BaTENIBHOE YUPEIKICHUE CPETHSS
oOmieoOpa3oBarenpHas mkoaa No7 0,00 100,00
MYHUITUTIATLHOTO 0Opa3zoBanus «['opon
JloHenk»

3.2. Obecnieyenre B 00pa3oBaTeNIbHON OpraHU3alMK YCIOBUN TOCTYITHOCTH,
NO3BOJIAIOIIMX HWHBAIMAAM TMOJy4aThb OOpa30oBaTEeNbHBIE YCIyTd HapaBHE C
JIPYTUMHU.

Nuaukatopsl: 1y0inupoBaHue I UHBAIUOB IO CIYXY U 3PEHUIO 3BYKOBOM
W 3pUTeNbHOW uWHGOpMaIuu, ayOiMpoBaHue Haanuced wmpudTom bpaitns,
BO3MOKHOCTh [PEIOCTABICHUS yCIIyT CypAOIIEpEBOIUHKA,
TU(DIOCYpAONIEpEBOUMKA, HAIMYME aJbTEPHATUBHOM BepcuM caiita s
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WHBAJIUJIOB IO 3pPEHHUIO, Halu4ue OO0yuyeHHOro pabOTHHKA B 00pa30BaTEIbHON
OpraHM3alMM, KOTOPbII MOMKET OKa3aTb IOMOIlb, HaJU4YWe BO3MOXHOCTHU
IPEIOCTABIICHUSI 00pa30BaTEIbHBIX YCIYyTI B JUCTAaHIIMOHHOM pEXUME WU Ha
JIOMY.

IToxazarens 3.2. mpeacrasieH 1-M UHAMKATOPOM:

3.2.1. Hanmuuue B oOpa3zoBaTeIbHOM OpraHU3allMM YCIOBUN JTOCTYITHOCTH,
NO3BOJISIIOIIMX HMHBAIMJAM I0JIy4aTb OOpa3oBaTENbHBIE YCIYTM HapaBHE C
JPYTUMHU.

Nuaukatop 3.2.1. mpencraBieH 6 MO3MIUSAMHU OIICHUBAHMS. 3HAUYCHUE
nokasareiig 3.2. paBHO 3HAUEHHIO MHAMKaropa 3.2.1.

[TonHbBINA PEUTHHT IO JTAHHOMY OKA3aTeIo MPUBEEH B Taduie 4.7.

Tabnuya 4.7 Obecneuenue 8 00pPA308AMENLHOU OP2AHUIAYUU VCIIOBULL
O00OCMYNHOCIMU, NO3GOJIOWUX UHBAIUOAM NOLYYaAmMb 00pazoeamenvhvie yCiyeu
HapasHe ¢ Opyeumu

Oo1ee MakcuMajibHoe
HaumeHoBaHue yupexaeHus KOJHYECTBO KOJIMYECTBO PeliTunr
0a,1J10B 0aJ1JI0B

1. MyHnununanbHoe 010 KETHOE
0011100pa30BaTEIbHOE YUPEKICHUE CPEITHSST
o0meoOpazoBatenbHas mKojia NeS UMeHH 60,00 100,00
KOpus Ycauéa MyHUIIMITAIBHOTO 00pa30BaHUs
«['opon JloHerk»

3. MyHununaibpHoe O KETHOE
00111€00pa30BaTENIHHOE YUPEIKICHUE CPETHSS
oOmreoOpazoBarenbHas mkoaa Nol8 60,00 100,00
MYHUIUTIATLHOTO oOpa3zoBanus «['opon
JloHenk»

2. MyHuuunaabHo€e 010 PKETHOE
00111€00pa30BaTeIbHOE YUPEKACHUE CPEeHSASA
o01eobpaszoBarenbHast mkosa Ne7 20,00 100,00 2
MYHHUIIMTIATBHOTO 00pa3oBanus «["opos
JloHerk»

3.3. Jonst y4acTHHMKOB 0Opa30BaTEIbHBIX OTHOIIECHUH, YIOBIETBOPEHHBIX
JIOCTYITHOCTBIO 00pa30BaTEbHBIX YCIYT JUISI HHBAIHIOB.

[Tokazatenr 3.3. mpenctaBieH 1 WHIUKATOPOM, 3HAYCHHE KOTOPOTO
BBIYHCIIICTCS B pe3yJIbTaTe OMpoca Mojiydareseii 00pa3oBaTeIbHbIX YCIIYT:

3.3.1. Y 10BIEeTBOPEHHOCTH JOCTYITHOCTBIO YCIYT JUIsl HHBAIU/IOB.

3HaueHue nokaszarens 3.3. paBHO 3HaUeHUIO UHANKaropa 3.3.1.

[TonHBINA PEUTHHT IO TAHHOMY TIOKA3aTelto MpuBe/eH B Taduie 4.8.
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Tabnuya 4.8 [Jona yyacmuuxos  00paz0eamenvbHuIX  OMHOWEHUL,
0081eMBOPEHHBIX OOCMYNHOCMbIO 00PA308AMENbHBIX YCy2 0l UHBANUOO8

Oo6mee MaxkcuMajabHoe
HaumeHoBaHue yupexaeHus KOJIUY€eCTBO KOJIUYeCTBO PeiiTunr
0aJL10B 0aJ10B
3. MyHumumnaasHoe O HKETHOE
0011e00pa30BaTEIBHOE YUPEIKICHUE CPEHSIS
obmeobpazoBaTenpHas 1mKoia Nel8 100,00 100,00 1
MYHHIIUITATLHOTO 00pa3zoBanus «I opon
JloHenk»
2. MyHunumnansHOe OF0/DKETHOE
0011e00pa30BaTEIBHOE YUPEIKIECHUE CPEHSIS
obmeoOpazoBarenbHas mKoja Ne7 83,33 100,00 2
MYHHIIMITAILHOTO 00pa3zoBanus «I opon
JloHenmk»

1. MyHununanbHoe Or017KeTHOE
0011e00pa30BaTeIbHOE YUPEKICHUE CPEAHSIS
o01eobpaszoBarenbHas mkosia NeS uMeHu 0,00 100,00 3
HOpus Ycauéa MyHHIIMITATLHOTO 00pa30BaHUs
«I"opox JJoneux»
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Kpurtepuii 4 «/lo0poxkesaTeIbHOCTh, BEKJIUBOCTb PA0OTHUKOB
o0pa3oBaTe/JIbHON OpraHu3alMmW» I[PEICTaBICH 3 I0Ka3aTeasiMU, KOTOpbIE
BBIUUCIISIOTCS B pe3yJIbTaTe Opoca Moxydarenacii 00pa3oBaTeabHbIX YCIYT:

4.1. Jlons y4yaCTHHUKOB 0Opa3oBaTENIbHBIX OTHOILICHUMN, YJIOBIECTBOPEHHBIX
n00pOoKeNaTeIbHOCTHIO, BEXKJIMBOCTHIO pabOTHUKOB o0Opa3oBartenbHOI
OpraHu3aluy, OOECIEUYMBAIOIUX TEPBUYHBIA KOHTAKT W HH(DOpPMUpOBaHHE
noJiyyatelii yCJIyrd TMpU HEMOCPEICTBEHHOM OOpallleHuu B 00pa3oBaTelIbHYIO
OpraHu3aluIo.

[Tokasarens 4.1. npeacraBieH 1 ”HAMKATOPOM:

4.1.1.  YnoBneTBOPEHHOCTh  JIOOPOKENATENBHOCTBbIO,  BEXKIUBOCTHIO
pabOTHHUKOB 0Opa30BaTEIbLHON OpraHU3alMH, OOCCICYMBAIONIUX TECPBUIHBIN
KOHTAaKT ¥ WHPOPMHUPOBAHWE TIONydYaTesl YCIAYyTd TPHU HEMOCPEICTBEHHOM
oOpaiiieHu B 00pa3oBaTEIbHYI0 OpraHu3aluio. 3HaueHue nokasarens 4.1. paBHO
3HaYeHMIo nHaukaropa 4.1.1.

[TonHbBINA PEUTHHT IO TAHHOMY TIOKa3aTelto MpuBeeH B Tadiuie 4.9.

Tabnuya 4.9 Jona yuacmHuxkos 00pazoeamenbHbIX  OMHOULEHU,
VO0BIIEMBOPEHHBIX ~ 00OPONCENAMENILHOCMBIO,  BEHCIUBOCMbIO)  PAOOMHUKOS
00pazoeamenvHoOU  OpeaHu3ayul, 00ecneyusarwux nepPeuUdHbvlll KOHMAKM U
ungopmuposanue noayuamens Yciyeu Npu HenocpeoCmeeHHOM obpaujeHuu 8
00paA308amenbHyI0 OPeaHU3AYUIO

Oo61mmee MaxkcumajbHoe
HanmenoBanue yupexaeHust KOJIMY€ECTBO KOJHMYECTBO PeliTunr
0a/1;10B 0aJJI0B

2. MyHununanbHoe 010/KeTHOE
00111€00pa30BaTENIHHOE YUPEKICHUE CPETHSS
oOmreoOpazoBarenpHas mkoaa No7 100,00 100,00
MYHUIMTIATLHOTO o0pa3zoBanus «['opon
JloHenk»

3. MyHununaibHoe Oro1KeTHOE
00111€00pa30BaTeIbHOE YUPEKACHUE CPEeIHSASA
obmieoOpa3oBarenbHas mkoaa Nol8 100,00 100,00
MYHHUIIMTIATBHOTO 00pa3oBanus «["opos
JloHerk»

1. MyHununanbHoe Oro1KeTHOE
00111€00pa30BaTENIbHOE YUPEKACHUE CPETHSASA
ob1eobpazoBarenbHast mKkosia NeS uMeHH 97,22 100,00 2
FOpus ¥Ycauéra MyHHIIMIIATBHOTO 00pa30BaHUs
«I"opox Jloneux»

4.2. Jlons y4yaCTHUKOB 0Opa30BaTENIbHBIX OTHOILIEHUMN, YJIOBIETBOPEHHBIX
T0OpOKETATETLHOCTBIO, BEXKJIUBOCTHIO pPabOTHUKOB 0o0pa3oBaTeNbHON
OpraHu3aluy, 00ecleurnBarolIMX HEMOCPEJACTBEHHOE OKa3aHHWe 00pa3oBaTesIbHON
yCIIyTH IIpU 00paIieHny B 00pa3oBaTesIbHyI0 OPTaHU3alIUIO.

IToka3zarens 4.2. npeacraBieH | UHIUKATOPOM:
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4.2.1.  Y1oBIETBOPEHHOCTh  JOOPOKEIATENBHOCTBIO,  BEXJIMBOCTBIO
pabOTHUKOB oOpa3oBaTeabHOM OpraHu3alllH, o0ecreunBaronx
HEIMOCPEJICTBEHHOE OKa3aHue oO0pa3oBaTENbHOM YCIYrd TMpu OOpalleHuH B
o0pa3oBaTeIbHYI0 OpraHU3aIINIo.

3HaueHue nokaszarens 4.2. paBHO 3HaUeHUIO HHANKaropa 4.2.1.

[TonHBIN pEeUTHHT MO JaHHOMY TTOKa3aTesto nmpuBeseH B Tadmuiie 4.10.

Tabnuya 4.10 Jlona yuacmuuxog o006pa3o08amenbHblX  OMHOULEHUI,
YO0BIEMBOPEHHBIX ~ 000POHCENAMENLHOCIBIO,  BEHCIUBOCTIIO  PAOOMHUKOS
00pazoeamenvHol op2aHu3ayuU, 00ecneyusaowux HenocpeoCmeeHHoe OKa3aHue
00pazosamenvHoll ycyeu npu 00pawjeHuy 8 00pa308amebHyI0 0P2AHUIAYUIO

Oo01ree MaxkcumajanHoe
HanmenoBanue yupexaeHust KOJIMY€ECTBO KOJHYECTBO PeliTuHr
0aJ1710B 0aJ1710B

2. MyHMIMnanbHoe OI0/PKETHOE
00111€00pa30BaTEIBHOE YUPEIKIACHUE CPEITHSS
obmieoOpa3oBarenbHas mKoaa No7 100,00 100,00 1
MYHHUITUIIAILHOTO 00pa3zoBanus «I opos
JloHe1k»

3. MyHunumnagbpHoe 010 PKETHOE
0011e00pa30BaTeIbHOE YUPEKICHUE CPEAHSIS
ob1eobpazoBatenbHas mkoia Nel8 99,55 100,00 2
MYHHIIMIIATBLHOTO 00pa3zoBanus «I'opon
JloHe1k»

1. MyHunumnangbpHOe OO KETHOE
00111e00pa30BaTEIHLHOE YUPEIKICHUE CPETHSS
oOmieoOpazoBarenbHas mkoaa NoS uMeHu 97,22 100,00 3
KOpust Ycauéa MyHUIIMTTAIBHOTO 00pa30BaHUs
«l"opon JloHELK»

4.3. Jlons y4yaCTHUKOB 00Opa30BaTENIbHBIX OTHOIICHUMN, YIOBIECTBOPEHHBIX
100pOoKeNaTeIHbHOCTHIO, BEJKIIMBOCTBIO pabOTHUKOB o0OpasoBaTenbHON
OpraHW3allid TPU HUCMOJIH30BAaHUU JIUCTAHIIMOHHBIX (OPM B3aUMOJCHCTBUSI.
[Toka3zarenp 4.3. npeacraBieH | HHAUKATOPOM:

4.3.1. YnoBAeTBOPEHHOCTh  JOOPOKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHHUKOB 00pa30BaTEIHLHON OPTaHU3AIMHY TTPU UCTIOJIb30BAHUY JUCTAHIIMOHHBIX
dbopM B3auMOJIEUCTBUSA (MO TelePOoHYy, MO DJICKTPOHHOM TOUTE, C TOMOIIBIO
ANIEKTPOHHBIX CEPBUCOB, MOAAUU JIEKTPOHHOTO OOpaIeHus).

3HaueHue nokazaresns 4.3. paBHO 3HAYEHUIO MHanKaropa 4.3.1.

[TonHbIN PEUTHHT 1O JTAHHOMY TIOKa3aTeto npuBeeH B Tadmuie 4.11.
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Tabauya 4.11 Jlona yuacmuuxosé ob6pazo08amenvHbiX  OMHOULEHUI,
VOOBIEMBOPEHHBIX — 00OPONCENAMENTLHOCMBIO,  BEHCIUBOCBIO  PAOOMHUKOS
00paz08amenvHol  OpeaHU3ayUuU NpU  UCNOIL30BAHUU OUCMAHYUOHHBIX DOPM
683aUMO0elucmaeus

Oomiee MaxkcumaJjbHoe
HaumeHoBaHMe yupexaeHus KOJIH4€eCTBO KOJIUY€eCTBO PeiiTunr
0as10B 0aJ10B

3. MyHumumnagsHoe O KETHOE
0011e00pa30BaTEIBHOE YUPEIKIECHUE CPEHSIS
obmeobpazoBaTenpHas mKoia Nel8 100,00 100,00 1
MYHHIIUIIATEHOTO 00pa3zoBanus «I opon
JloHenk»

1. MyHunumnansHoe Or0KETHOE
00111€00pa30BaTEIbHOE YUPEKICHUE CPETHSST
o0meoOpazoBatenbHas mKojia NeS UMeHH 95,37 100,00 2
KOpus Ycauéa MyHUIIMTTAIBHOTO 00pa30BaHUs
«['opon JloHerk»

2. MyHuIMnanbHoe OI0/PKETHOE
00111€00pa30BaTEILHOE YUPEIKIACHUE CPEITHSS
obmieoOpa3oBarenbHas 1mKojaa No7 95,00 100,00 3
MYHHUITUTIIAILHOTO 00pa3zoBanus «I opos
JloHe1k»
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Kpurepuit S5 «YI0BIeTBOPEHHOCTH YCIOBUAMH OKa3aHUA YCJIyD»
IOpEJCTaBlICH 3 MOKAa3aTeIsIMH, KOTOpPHIE BBIUMCISIIOTCS B PE3yJIbTAaTE OINpoca
noJryyatesneid 00pa3oBaTeNIbHbIX YCIYT:

5.1. Jlons y4acTHUKOB OOpa30BaTENbHBIX OTHOILIEHHWH, KOTOpPBIE TOTOBBI
PEKOMEH/I0BaTh O0pPa30BATEIbHYIO OPraHU3allMI0 POACTBEHHHKAM M 3HAKOMBIM.
[Toxazarens 5.1. npeacrasieH 1-M HHIUKATOPOM:

5.1.1. T'OTOBHOCTb  YyYacCTHHKOB  OOpa30BaTEJIbHbIX  OTHOLICHHUH
PEKOMEH/I0BaTh 00pPa30BATEIbHYIO OpPraHU3alUI0 POJCTBEHHHKAM U 3HAKOMBIM.
3HaueHue rnokaszarens 5.1. paBHO 3HaueHuro nHaMKartopa S5.1.1.

[TosHbIi peHTHHT MO JAaHHOMY MOKa3aTelto MpuBeaeH B Tadbmuie 4.12.

Tabnuya 4.12 ona yuacmuuxog obpazosameibHblX OMHOWEHUL, KOMOopble
20MOoBbl PEeKOMEHO08amMb 00PA308AMENbHYI0 OP2AHUZAYUIO POOCMBEHHUKAM U
3HAKOMbIM

Oo6mee MaxkcuMajbHoe
HaumeHoBaHue yupexaeHus KOJHYECTBO KOJIMYECTBO PeliTunr
0aJLi1I0B 0aJL10B
3. MyHunumnaibHoe 010 KeTHOE
0011100pa30BaTEIbHOE YUPEKICHUE CPETHSST
obmeoOpazoBaTenbHas mKoia Nel8 99,55 100,00 1
MYHUIUIIATLHOTO 00pa3zoBanus «['opon
JloHenmk»
2. MyHunumnaibHoe O KeTHOE
00111e00pa30BaTEIHLHOE YUPEIKICHUE CPETHSS
oOmieoOpazoBarenpHas 1mkoaa No7 98,33 100,00 2
MYHUIMTIATEHOTO 0Opa3zoBanus «['opon
JloHenk»

1. MyHununanbHoe Or01KeTHOE
00111€00pa30BaTEIbHOE YUPEKACHUE CPEeHSASA
obmieo0pa3oBarenpHas 1mKkojaa NoS UMeHH 94,44 100,00 3
FOpus Ycauéra MyHUIIHIIATBHOTO 00pa30BaHUS
«I"opon Jonenk»

5.2. Jlonst y9aCTHMKOB 0Opa30BaTeIbHBIX OTHOIIECHUH, YIOBICTBOPEHHBIX
ya00cTBOM Tpaduka paboThl 00pa30BaTEIbHON OpraHU3AIIHH.

IToka3zarens 5.2. npeacraBieH | UHIUKATOPOM:

5.2.1. YaoBneTBOpEHHOCTh yA0OCTBOM Tpaduka paboThl 00pa3oBaTEILHOM
OpraHU3aluu.

3HavueHue nokaszarens 5.2. paBHO 3HaA4eHUI0 nHANKaropa 5.2.1.

[TonHbBIN PEUTHHT 1O JTAHHOMY TIOKA3aTelto MpuBeieH B Tadmuie 4.13.
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Tabauya 4.13  Jlona yuacmuuxosé o0Opa308amenbHbiX  OMHOULEHUI,

0081eMBOPEHHBIX YOOOCMBOM 2paghuka pabomuvl 0OPA3068aMENbHOU 0P2AHU3AYUU

Oomee MaxkcumaJjbHoe
HaumeHoBaHue yupexaeHus KOJIUY€eCTBO KOJIUYeCTBO PeiiTunr

0as10B 0aJ10B

2. MyHununagbHoe 0I0PKETHO

00111€00pa30BaTEIBHOE YUPEIKIACHUE CPEITHSS

o01eodpa3zoBarenbHast mkosa Ne7 100,00 100,00 1

MYHHUITUTIIAILHOTO 00pa3zoBanus «I opos

JloHenk»

3. MyHumumnaasHoe O KETHOE

0011e00pa30BaTEIBHOE YUPEIKIECHUE CPEHSIS

obmeoOpazoBaTenpHas mKoia Nel8 99,55 100,00 2

MYHHIIMITAILHOTO 00pa3zoBanus «I opon

JloHenk»

1. MyHUIHMIIanbHOE OFOKETHOE

00111e00pa30BaTEIbHOE YUPEKICHUE CPEITHSST

o0meoOpazoBatenbHas mKoja NeS UMeHH 99,07 100,00 3

KOpus Ycauéa MyHUIIMTTAIBHOTO 00pa30BaHUs
«['opon JloHerk»

5.3. Jlons yyacTHUKOB 00pa3oBaTEIbHBIX OTHOUIEHUH, YIOBICTBOPEHHBIX B
[[EJIOM YCJIOBUSIMM OKa3aHUs 0Opa3oBaTelbHBIX YCIyr B 00pa3oBaTeIbHOU

opraHmu3ainuu.

IToka3zareins 5.3. npencraBied | HHIUKATOPOM:
5.3.1. Y10B1IE€TBOPEHHOCTH YCIOBUSIMU OKa3aHUsl 00pa30BaTENbHBIX YCIYT B

00pa30oBaTeIbHON OpraHu3anuy.

3HavyeHue noKasarens 5.3. paBHO 3HAYEHUIO HHANKaropa 5.3.1.
[TonHBIN peUTHHT MO JaHHOMY TMTOKa3aTesto npuBejeH B Tadmuie 4.14.

Tabnuya

4.14 Jlona yuwacmuurxos

O6pa306am€]leblx

OMHOWEeHU,

VO0BIIEMBOPEHHBIX 6 YeNOM YCIOBUAMU OKA3AHUSL 00pA308aAMENbHLIX VCIYe 8

06p(1306am€]lbl-l01/7 opzcaruzayuu

MYHUIMTIATLHOTO oOpa3zoBanus «['opon
JloHenk»

Oo6miee MaxkcumaJjbHoe
HaumeHoBaHue yupexKIeHuUst KOJIMYeCTBO | KOJIU4Y€CTBO PeiiTunr
0as10B 0aJ10B
2. MyHununaibHoe OI0PKETHOE
00111600pa30BaTEIHHOE YUPEIKICHUE CPETHSS
obmieoOpazoBarenpHas mkoaa No7 100,00 100,00
MYHUITUTIATLHOTO 0Opa3zoBanus «['opon
JloHenk» .
3. MyHHIHMnansHoe 010 KETHOE
00111600pa30BaTEIHHOE YUPEIKICHUE CPETHSS
obmreoOpazoBarenpHas mkomaa Nel8 100,00 100,00
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Oo01ree MaxkcumajanHoe
KOJIHYECTBO KOJHUYECTBO PeriTunr

HaumeHoBaHMe yupexaeHus
0as10B 0aJL10B

1. MyHunumnansHoe OF0KETHOE
00111e00pa30BaTEIbHOE YUPEKICHUE CPETHSSL
oOmieoOpazoBarenpHas 1mkoiaa No5 uMeHu
KOpus YcauéBa MyHHIIMITATLHOTO 00pa30BaHUS

«I"opox Jlonenxk»

96,30 100,00 2
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5. AHaimu3 M OUEHKAa KayecrBa [IeAATeJbHOCTH OpPraHU3anuil
oOpaszoBanusi ropoaa /lonenka PocToBckoi 00J1acTH ¢ YKa3aHUEM JIyYIIMX
OPraHM3alnuii Mo pe3yJibTaTaM aHAJIN3A

Bo wucnonnenwe ykazanuit MuHHCTEpcTBa O00pa3oBaHUsT W HAyKd
Poccuiickoit ®enepanini, KOHKpETHbIE JJaHHBbIC, COOpPaHHBIE B XOJE€ OMNpoca
PECNOH/ICHTOB, HU3Y4Y€HHUS COOTBETCTBME HH(POpMAIMK O  JACSATEIBHOCTU
o0pa3oBaTeNbHON OpraHu3aluy, pa3MelEéHHOW Ha MHGOPMAIIMOHHBIX CTEHJaX B
MOMEIICHUH 00pa30BaTEIbHON OpraHu3aliy, e€ coaep>KaHuio U Nopsaaky (popme),
YCTAHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMH M W3YUYCHHS MATEpUATIOB
CaliTOB OpraHW3allMii, OCYIIECTBIISIIOIIMX OOpa30BaTEIbHYIO EATEIHHOCTh Ha
tepputopun Topoja Jlonenka PocToBckoit o00macTH, MIyTeM arperupoBaHUs
CBEJICHbl B €JMHOE Iiejoe. PaccuMTaHo 3HAYEHUE HTOTOBOTO IOKAa3aTelss, Mo
pe3yiibTatam cOopa, 0000ImeHusT U aHanu3a UHGOPMAIMU O KAYeCTBE OKa3aHUs
yCcayr oOpa3oBaTEIbHON JIESITEIHLHOCTH MPOBEICHHOTO B IEJISIX HE3aBUCHUMOMU
OLICHKM KayecTBa YCIOBUU OCYHIECTBICHUS OO0pa30BaTEIbHON JeATEIbHOCTH
OpraHu3alUsIMH, OCYIIECTBIAIONIMMH  O00pa30BaTEIbHYIO JIEATEIBHOCTh Ha
TeppuTopur ropoja JJonenka PocToBckoit o0macTu.

B tabmume 5.1 mpeacTtaBieH pEWTHMHT YCIOBUM  OKa3aHUS — YCIYyT
OpraHu3aluii, OCYIIECTBISIONIMNX 00pa30BaTEIbHYIO NESITEILHOCTh Ha TEPPUTOPHUH
ropoza Jlonernka PoctoBckoit o6yacTu.

Camblii BBICOKMI Oalil MUTOrOBOTO TMOKa3zaTelsl MO pe3yiabTaTaM coOopa,
o000meHns W aHanuza  WHGOpPMAllMM O  KauyeCTBE  OCYIIECTBICHUS
oOpazoBaTeIbHON NEATEeIIbHOCTH OpraHu3alUsIMH, OCYILECTBIISIIOIIUMHU
o0pa3oBaTEIbHYI0  JEATEIbHOCTh  HAOpajo  MYHUIMIAIBbHOE  OIOJKETHOE
00111e00pa3oBaTeNIbHOE YUpexkaAeHUuEe cpeaHsis o0iieodpa3oBarenbHas 1mkonaa Nel§
MyHUITUTIATBEHOTO 00pa3oBanus «I opoxa Jouerk» — 92,16 b6ana.

Bropoe mMecTo 3aHs510 MyHUIIMTNIATBHOE OIOJIKETHOE 00I1e00pa30BaTeIbHOE
YUpEKJICHHE CpeaHss oOmieoOpa3oBaTeabHas ImKoma Ne7 MYHHITUIIAILHOTO
obpazoBanus «['opox Jlonenk» — 83,53 6anra.

TpeTbe MECTO y MYHMITUIIAIBLHOTO OIOJKETHOrO 00Ie00pa3oBaTeIbHOTO
YUpEKICHHUS cpeaHel oOmeoOpazoBaTenbHOM K06l No5 nmenu FOpus Ycauésa
MyHUIUNIATBLHOTO 00pa3oBanus «I opoy Jlonerk», Habpasmero 81,75 6anna.

[TonHpIE pEUTHHT MO WTOTOBOMY IIOKa3aTeNl0 IO pe3yJibTaraM coOopa,
o000meHnss ¥ aHanuza  HWHGOpPMAlMM O  KauyeCTBE  OCYIIECTBIICHUS
oOpazoBaTeabHON NEeATeIIbHOCTH OpraHU3alUsIMHU, OCYILECTBIISIIOIIMHU
o0pazoBaTeIbHYIO JIeITeILHOCTh HAOpaJio, MpuBeIeH B Tabsmie 5.1.
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Tabauya 5.1 Peumune no pezyrivmamam coopa, 0600weHus u amaiusa
uHgopmayuu 0 Kauecmee OKA3AHUSL VCIYe OP2aAHUZAYUSIMU, OCYUeCMEISIOUWUMU
006pazoeamenvhyio dessmenbHOCHb Ha meppumopuu 20pooa Jloneyka Pocmogckoi

obnacmu

HaunmeHoBaHMe yupeskaeHUsA

Oo01ree
KOJIUY€ECTBO
0aJ1710B

MaxkcumajanHoe
KOJHY€CTBO PedTuHr
0aJ1710B

3. MyHunumnaigbpHoe O10KETHOE
00111€00pa30BaTEIBbHOE YUPEKACHUE CPEIHSASA
obmeobpazoBaTenpHas mKoia Nel8
MYHHIIUIIATEHOTO 00pa3zoBanus «I opon
JloHenk»

92,16

100,00 1

2. MyHununaibHoe OI0KETHOE
00111e00pa30BaTEIbHOE YUPEKACHUE CPEIHASA
o01eodpaszoBarenbHast mkosa Ne7
MYHHUIMTIATBHOTO 00pa3oBanus «["opos
JloHe1k»

83,53

100,00 2

1. MyHununanbHoe Or0KeTHOE
0011100pa30BaTEIbHOE YUPEKICHUE CPETHSST
oOmieoOpazoBarenpHas mkoaa NoS uMeHu
IOpus YcauéBa MyHUIIMTTIAIEHOTO 00pa30BaHUS
«l"opoa JloHeuk»

81,75

100,00 3

T'ucmoepamma 1. Peiimune no pesynomamam coopa, 0600ueHus u anaiusa
uHgopmayuu o Kavecmee OKA3AHUA YCILy2e OP2aHU3AYUSAMU, OCYUWECMBAAI0OWUMU
00pasoeamenvHyIo 0esamenbHOCmb Ha meppumopuu 2opooda /{oneyka Pocmogckoi

obnacmu

MBOY cpennsist o6ieoOpa3zoBaTebHas
mkosia Nel8 MyHHMIIMTIATBHOTO 00pa30BaHUs
«lopoxn JoHenk»

MBOY cpennss obuieoOpa3oBarenbHast
1mkosia Ne7 MyHUIIMIIAIBHOTO 00pa30BaHuUs
«'opon [Jonenx»

MBOY cpennsist o6mieoOpa3oBaTebHas
mkosia Ne5 nmenu FOpus Ycauépa
MYHUIIUTIATHHOTO 00pa3oBanust «I opos
Jonerk»

92,16

83,53

81,75



6. OcHOBHbBIE BHIBObI, MPEIJI0KEHUSI M1 PEKOMEHIALMHU O JAeATeJTbHOCTH
opraHusanuii o0pazoBaHusi Mo pe3yjbTaTtam cOopa, 0000IIeHUSI M AHAJIM3A
uHpopMauuu 0 KayecTBe OKa3aHMs ycayr OpraHu3auusIMu,
OCYILIECTBJISAIONIUMH 00PA30BaTEeIbLHYIO 1eATEJIbHOCTH

6.1 BbIBogbl M peKOMEHJANMH MO0 OLEHKe IMOJHOTHI M KadecTBa
MATEPHAJIOB, pa3MelleHHbIX B ceTu HMHTepHeT mo pe3yjabTaram coopa,
00001IeHUsT M aHaJU3a MHPOpPMANMM O KadyecTBe OKAa3aHUA YCJIYr
OpPraHu3alMUsAMM, OCYLIECTBJSIONIUMHE 00Pa30BaTe/IbLHYIO 1eATeJIbHOCTh

Pexomennanmu 115t 00pa3zoBaTeIbHBIX OpraHU3aIIdM:

1. ITpuBecTn B COOTBETCTBHUE MH(MOPMAIUIO O NEATSIBHOCTH OPTaHU3aINH,
pa3MENICHHON Ha o(pHUIIHATIEHBIX calTax OpraHU3aIU B CeTH
«HTepHEeT», MpaBuIaM pa3MelIeHUs] Ha OQUIHUAIBHOM caiiTe oOpa3oBaTeIbHOU
opranuzaiiuu B cetm «MHTEpHEeT» W  OOHOBiACHHUS HHGOpMamUu 00
oOpazoBaTeIbHON OpraHu3allvu, YTBEPKIECHHBIM MOCTaHOBJICHUEM
[IpaButensctBa P® ot 10 mrons 2013 1. Ne 582, u TpeGoBaHUSM K CTPYKType
ouimanpbHOro caita o0pa3oBaTeNbHON OpraHu3anud B WHOOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «HTepHer» u dopMary mMpeAcTaBieHHUs HAa HEM
nH(popManuu, yTBEpKICHHBIM nprKa3zoMm PocobpHamzopa ot 29 mast 2014 Ne 785;

2. [IpoBOANTH CUCTEMHYIO PabOTy MO CO3JaHUIO YCIOBUM /I OpraHU3alui
oOydenus 1 Bociutanus oodyuaromuxcs ¢ OB3 u nHBauoB;

3. OCymIeCTBISITE € ONPEACIICHHONH  IMEePUOAMYHOCTBI0O  MOHHTOPHHT
YIAOBJIETBOPEHHOCTH  MOJydaTeled  yclyr, U3  4uciaa  oOydarommxcs
(BOCITUTAHHHMKOB), a TAKXKE POAUTENICH (3aKOHHBIX MPEIACTABUTENICH TMoTydarenen
yCIIyT) Ka4eCTBOM 00pa30BaTeIbHOM JEATEIIBHOCTH.

Bonee neranmbHble  peKOMEHAAIMUM MO  KaXJIOW  0Opa3oBaTelbHOU
OpraHu3allvy MpeacTaBiieHbl B mpoTokoaax (CM. [IpunoxxeHue k oTyeTy).

[Ipennoxxenuss © 3aMeuaHusl TMoOJydaresield oOpa3oBaTelIbHBIX YCIYT,
MOJIy4eHHBIE TIPH MPOBEJICHUH OTpoca, npuBeneHsl B [Ipunoxenuu 4.
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6.2 Ilpeano:xkeHust A  00pa3oBaTeJbHbIX OpPraHM3alMii 1O
pe3yJbraram cOopa, 0000IIeHHMsI W aHAJAW3a HHEPOPMALMH O KadecTBe
OKa3aHMsl YCJYI OPraHM3auMsIMHU, OCYHIECTBJISIOIIMMH 00pa3oBaTebHYI0
1eITeJIbHOCTh

OCHOBHBIMU HampaBJICHUs YIyUIICHUs TOKa3aTeIeH SABIAIOTCS:

- COBEpILIEHCTBOBaHUE pPAOOTHI CAaWTOB OOpPa30BATEIbHBIX OpraHU3alu,
CBOEBPEMEHHOE OOHOBJIEHHE U HAIIOJHEHHE HEOOX0IMMOM HH(pOopMaLmel;

- IOBBILIEHUE  KOM(POPTHOCTU  yCIOBUHM OOy4YE€HHS U  BOCHUTAHUS
obOyuarornuxcs ¢ OB3 1 nHBAIMIOB,;

- aKTUBU3ALMS B3aUMOJCHCTBUS C POJUTENBCKOM OOIIECTBEHHOCTHIO U
dbopMupoBaHHE y pOAWUTETCH MPUBBIUKH MONy4YeHHs HHDOpMAIMM Ha caiTe u
CTeHAax 00pa30BaTEIbHBIX OPraHU3aALUH.

OOpa3zoBaTeNbHBIM OpraHU3alUsIM CJIEAyeT BECTH LEJICHANPABICHHYIO H
CUCTEMHYIO0 palOTy MO MPHUBICYEHUIO AKTUBHBIX MHoJb3oBarenei canta OO,
CH0cOOCTBOBATh BOCIUTAHUIO HH(POPMAIIMOHHOM KYJIBTYpBI, KAK POAUTENEH, TaK U
oOyyJarommxcs.
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Ilpunoxenne 1. Ilepeyens  00pa3oBaTeJbHBIX  OpPraHU3aLU
NPUHABIIUX Yy4yacTHe B cOope, 0000mieHUM W aHajau3e HHpopMANUM O
KayecTBe OKA3aHUSl YCJYI OPraHU3alMsAMM, JJIsi NPOBedeHUs] He3aBHCUMOI
OIleHKH Ka4ecTBAa YCJIOBHUI OCYleCTBJIEHUsI 00Pa30BaTe/IbHOI 1eATeJIbHOCTH
OPraHU3alMUsAMH, OCYILIECTBJSIIOIMMHU 00pPa30BaTe/IbHYI0 esiTeJbHOCTh Ha
Teppuropun ropoaa lonenxa PocroBckoi odsactu B 2020 roay

e HaunmenoBanmne i DOUO enon 9. Caiit
OpraHu3anuu PYKOBOIUTES noyra
1 MyHHuUIHIaIbHOE 346332, NxnacoBa | 8(86368) |school | http://sc
OI0JPKETHOE PocroBckas AnHa 2-74-70 - hool5in
00111€00pa3oBaTeIbHOE obmacte, ropos | HwukomaeBHa 5info | fol.uco
YUPEKIACHUE CPECITHSASA JloHenk, ynuma @yan | z.ru
o0meobpazoBaresbHAs IlleBuenko, 6 dex.ru
nikosia Ne5 umenu FOpus
YcauéBa MyHULIMTIIATIBHOTO
obpazoBanus «I opoj
JloHenk»
2 MyHuUIUMnaIbsHOES 346330 Mumumayk | 8(86368) |shkola | https://s
OIOKETHOE PocroBckas Haranus 2-75-49 | 7done | hkola?.
o0mieo0pa3oBareIbHO 00i51., r.Jlonenk, | HwukomaeBHa zk@y |ucoz.ru/
YUPEKICHUE CPETHSIS mep. andex. | index/s
obmeo0Opa3oBaTebHas MooeXHBIH, ru | vedenij
1ikosia No7 MyHHIIUIATBHOTO 14 a_o_shk
obpazoBanus «I['opon ole/0-7
JloHenk»
3 MyHuInaIsHOe 346330 T'openosa (86368) |school| https://
OO KETHOE PocToBckas Omnbra 58560 |18don |www.sc
o0meo0pa3oBaTebHOE o0macTs, T. BukropoBHa @gma|hool18d
YUpEXKICHUE CPETHSIS JloHeux, mp-t il.com | on.com
oOuieoOpa3oBareabHast Mupa, 140
mkoJjia Nel8
MYHHUITUIATEHOTO
obpazoBanus «['opox
JloHerk»
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IMpunoxenue 2. AHKkeTa

AHKETA
Honyuaresneii ycayr

30pascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuU HE3AGUCUMOI OUEHKU Kayecmea yciosuil
OKa3aHus yciye.

Yoenue mnemmnozo epemenu 3anonnenuio OAHHOU GHKembl, 6bl NOMOYceme He MOJIbKO GbIAGUIND
npoonemuvle mecma 6 O0eAMENbHOCMU OPZAHU3AUUI, HO U YAYUUIUMbL KAYECMEO OKA3bl6AEMbIX YCIIy2
Hacenenuro.

IIpouumaiime, noxcanyiicma, npedcmaeneHHble HUNCE ONPOCHL, 6blOEpUmMeE OOUH U3 NPednazaemblx
6apUAHIMO6 OMEema Ha Kaj)xcowlil 60npoc.

Yka:xxure HaumMeHoBaHue Baweii opranuzanum:

1) Buaenn jin Bol HH(OPMAIMOHHBIE CTEHIbI 0 AeATEILHOCTH OPTAaHU3AMH MPH ee Mocemennn?
1 na 2. HeT — mepexoj K Borpocy Ne3

2) YaoBjaeTBopeHbI I BBl KauecTBOM, OJTHOTOMH H JOCTYITHOCTHIO HH(POPMALIHH O TeATETbHOCTH
OpraHH3aluy, pa3MelleHHOi Ha HHGOPMAIIMOHHBIX CTEHIAX B MOMEIeHNH OPraHn3anuu?
1. ynmomierBopeH(a) 2. He yIoBIeTBOpeH(a)

3) lMosb3oBasMch iU Bbl opunnanbHbIM caliTOM OPraHu3alMyi, YTOObI NOJYYUTh HH(pOpMALUIO 0 ee
aeaTeJbHOCTH?

1. [a 2. HeT —Tepexon K Bompocy Neb

4) YnoBjeTBopeHsbl 14 Bbl kauecTBOM, IIOJTHOTOH M JOCTYNHOCTHI0 HHGOPMALMH O J1eSTeJbHOCTH
OpraHu3aunuu, Ha oQUIUATBHOM caiiTe OPraHu3aliy B MH(POPMALIMOHHO-TEJIeKOMMYHMKALMOHHOI ceTH
"UnTepHer"?

1. ynmomierBopeH(a) 2. He yIoBIeTBOpeH(a)

5) YnoBiaerBopens! i Bol koM(popTHOCTHIO IperocTaBIeHus yeayr? (yaoOHas MeOelnb, eCTh TyalleT, YACTHIH
IIOJI U CTEHBI, yJJOOHO OPHEHTUPOBATHCS B OPraHU3allH U T. 11.)
1. ynoBnerBOpeH(a) 2. He yJOBJIETBOPEH(a)

6) Mmeete iu Bol (Bam pe6éHok) cTaTyc HHBauaa?
1. na 2. Her — mepexon K Borpocy Ne 8

7) YnoBJeTBopeHbl i1 Bbl 10CTYNHOCTBIO YCIYT AJIsl HHBAJIMAOB H MAJOMOOMIIBHBIX IPYNI HaceJeHus (B
MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IMMOe 000pyAOBaHHE [T MATOMOOUIIBHBIX TPYIII HACEJICHHS U
WHBAJIMJIOB: IOPYYHH, AHIYChI, 3BYKOBBIC CUT'HAJIbI U T. 11.)?

1. ynoBnerBOpeH(a) 2. He yJOBJIETBOpEH(a)

8) YaoBiaerBopens! in Bbl 100poikenaTe/ibHOCTHIO, BEKJIMBOCTHI0O PA0OTHHKOB OPraHU3alum,
o0ecneYHBAKLINX MEPBUYHBII KOHTAKT M HH(YOPMHPOBaHHUE MOTYyYaTeIs YCJIyru (CrpaBoyHas, IPHEMHAS
JIUPEKTOpa U T. 1.)?

1. ynmoBmeTBOpeH(a) 2. He yIOBJIETBOpeH(a)

9) YaoBaerBopens! iu Bbl 100poskeaTeibHOCTHIO, BeKJIHBOCTHI0 PA0OTHHKOB OPraHU3aluH,
o0ecneYHBALINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (y4HuTeNb, pernoaaBaTeib, BOCOUTATEb U T 1.)?
1. ynmoBmerBOpeH(a) 2. He yIOBJeTBOpEH(a)

10) YaoBiieTBopeHsb! i Bbl 100posKkeiaTe/ibHOCTHIO, BEKJIHBOCTHI0 PAGOTHUKOB OPraHu3aluM NMpu
HCIO0JIb30BAHNY THCTAHIIMOHHBIX ()OpM B3aumoeiicTBus (10 TesedoHy, 3JIeKTPOHHON MoYTe, C IOMOUILIO
3JIEKTPOHHBIX CEPBUCOB (MOAAYH JIEKTPOHHOT0 00paleHHs1/Ka100/NpeaJI0KeHUIi, 3aIUCH Ha
NpueM/noJTy4eHne yCJIyr, noJiydenne KOHCYJIbTAIUHU 110 0Ka3bIBAeMbIM yCJIyram u mp.))?

1. ynomnerBopeH(a) 2. He yJOBJIETBOpEH(a)

11) I'oToBbI Jiu Bbl pekoMeH10BaTh OPraHN3aNMI0 POACTBEHHNKAM H 3HAKOMBIM (MOTJIH OBI ee

PEKOMEHI0BaTh, €ClIi OBl OblIIa BO3MOKHOCTB BHIOOpa OpraHU3aIiN)?
1. na 2. Her
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12) YnoBierBopeHsl Jiu Bol rpadgpukomM padoTsl opranuzanuu?
1. ynmomierBopeH(a) 2. He yIOBIIETBOpPEH(a)

13) YaoBiaerBopens! j1u Bl B 11e10M yCI0BHSIMU OKA3aHHUS YCJIYT B OpraHu3anuu?
1. ynmomierBopeH(a) 2. He yIOBIIETBOpPCH(a)

14) Bamu npensiokeHusl, NOKeJAHNA 10 VIYYIIEHHI0 KAYeCTBA NPEI0CTABISIEMbIX YCJIVI:

bnazooapum Bac 3a yuacmue é onpoce!
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IIpunoxenne 3. Iloka3zarenm, xapakrepusymmue o0mHMe KPUTEPUH
OLICHKH Ka4ecTBAa YCJOBHUH OCYLIeCTBJICHUS] 00Pa30BaTe/IbHOM 1eATeJJbHOCTH
OPraHU3alIMAMM, OCYLIECTBJISAIOMIUMHU 00Pa30BaTeIbHYIO 1eATeJIbHOCTh

1. IlokaszaTtenu, XapakTepU3YIOLUIME OTKPBITOCTH H JAOCTYNHOCTH HH(popManumn
00 opraHusaium, OCylIeCTBIAIOMENH 00pa30BaTeNbHYIO A€ATEIbHOCTD (J1ajiee - OpraHu3alim)

IMoxka3zaTenn
n/n

CooTBeTcTBHE MHPOPMALIUH O IEATEILHOCTH OpraHU3aluy, pa3MEeIIeHHON Ha
00IIeI0CTYITHBIX HHPOPMAITMOHHBIX PECYpCax, €€ COACPKaHUI0 U MOPAIKY (dhopme)
pasMeleHus, YCTaHOBIEHHBIM HOPMATUBHBIMY HPABOBBIMU AKTAMU:

1. - Ha THQOPMAITMOHHBIX CTCHIaX B TIOMEIICHUH OpraHU3allny;

- Ha O(UIMATILHOM CaliTe OpraHu3anyy B MH(POPMAIIMOHHO-

TEJICKOMMYHUKAIIMOHHOU ceTu «IHTepHeT (ajiee — caiir)

Obecneuenne Ha O(QUITMATTEHOM CaiiTe OpraHU3aMK HATUYUS U
(YHKIIMOHMPOBAHUS AUCTAHLMOHHBIX CIIOCOOOB 0OpaTHOM CBSI3U M B3aUMOJICHCTBHUS C
MOJTy4YaTeJsIMH yCITYT:

- renedoHa;

- 3JICKTPOHHOM NOYTBHI;

- QJIEKTPOHHBIX CEPBHUCOB ((hopMa JUIsl [101a4YM HJIEKTPOHHOI'0 OOpaIeHus
(>ka1I00BI, TPEUIOKEHUS ), IOTYUYCHNE KOHCYJIBTAIMU TI0 OKa3bIBAEMBIM YCIIyTaM H TIp.);

- pa3zen «Hacrto 3a1aBaeMble BOIIPOCHIY;

- o0ecrieyeHre TEXHUIECKOH BO3MOKHOCTH BBIPAKEHHS MTOTyYaTEIISIMH
00pa3oBaTeNbHBIX YCIYT MHEHHUS O Ka4eCTBE OKA3aHUs YCIyT (HaJIM4Ue aHKEeThI JUIs
OIIpoca rpax/iaH MM TUIIEPCCHUIKH HA HEe)

Joust momyuareneit 00pa3oBaTEIbHBIX YCIYT, yIOBICTBOPEHHBIX OTKPBITOCTHIO,
MIOJTHOTOM M JIOCTYMTHOCTHIO HH(OPMAITUH O JIEATETLHOCTH OpraHU3allK, Pa3MEIIeHHON
3. | Ha nHPOPMALIMOHHBIX CTEHaX, Ha caifTe (B % OT 00I1ero 4ncia onpouIeHHbIX
noJiyyaresnei 00pa3oBaTeNIbHbBIX YCIIYT)

2. Ilokazarenu, XapakTepu3yonpe KOMGOPTHOCTH YCJIO0BHIi, B KOTOPBIX
OCYILECTBIIsIETCSI 00pa3oBaTebHas AEATEIbHOCTD

IToka3aTenun
n/n

ObecneueHne B Opranu3alui KOMMOPTHBIX YCIOBUMH, B KOTOPBIX OCYLIECTBISETCS
oOpa3oBaTenbHas IeITeTbHOCTh:

- Hanu4yre KoOM(POPTHOM 30HBI OT/bIXA (0K IaHUS), 000PYIOBaHHON
COOTBETCTBYIOIIEH MeOEIbIO;
1. - HAJIMYKE U TOHATHOCTh HAaBUTAIIMU BHYTPU OpraHU3aluu;
- HAIMYHE U JIOCTYITHOCTh MTUTHEBON BOJIBI;
- HAJIMYKE U IOCTYTHOCTh CAHUTAPHO-TUTHEHNYECKUX TOMEIICHUH;
- CAHUTAPHOE COCTOSTHHE MTOMEIICHUH OpraHu3alyu

2 Crarbs 29 ®enepanbHoro 3akoHa ot 29 nexadps 2012 r. Ne 273-®3 «O6 ob6pazosanuu B Poccuiickoii
®Denepanumny (Cobpanue 3akoHogaTenbcTBa Poccmiickont deneparu, 2012, Ne 53, ct. 7598; 2015, Ne 27, ct. 3989),
nocraHoBieHue [pasurenscra Poceniickoit @enepanuu ot 10 urons 2013 r. Ne 582 «O0 yTBepskaeHUH IPaBUIT
pa3MelneHns Ha o(pUIHaIbHOM caliTe 00pa30BaTeIbHON OpraHu3ay B HH)OPMAITMOHHO-TEICKOMMYHHKAIIMOHHOM
cetn «HTepHET» M 0OHOBIICHHS HHPOpMAUH 00 00pa3oBaTenbHON opranm3anum» (CoOpaHue 3aKOHOJATEIhCTBA
Poccuiickoit ®eneparum, 2013, Ne 29, ct. 3964; 2015, Ne 43, ct. 5979; 2017, Ne 21, ct. 3025; Ne 33, ct. 5202).
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n/n

IToka3zaTenun

Jlons momyyaresneit 00pa3oBaTebHBIX YCIYT, YOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBHH, B KOTOPBIX OCYILIECTBIsIETC 00pa3oBaTelibHas 1eATeIbHOCTD (B % OT 0011ero
YKCIIa ONPOILICHHBIX NOIyYaTesiell 00pa3oBaTeIbHbIX YCIYT)

3. [Nokazarenu, xapakTepu3yIore JO0CTYMHOCTH 00Pa30BaTEeIbHOI IS TETLHOCTH IS

HHBAJIMI0B

n/n

IToxka3zaTenn

O6opynoBaHue TEPPUTOPUH, PUIIETAIONICH K OPraHu3alli, U €€ TOMEIEHUH C
Y4€TOM JOCTYITHOCTH JJIi UHBAJIUJIOB:

- 000pyI0BaHKE BXOIHBIX TPYIII NMaHAycaMu (MMOAbEMHBIMU TIAT(HOPMaMU);

- HAJIMYUE BBIICJICHHBIX CTOSIHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHUJIOB;

- HaJlM4Me aIallTUPOBAHHBIX JTU(PTOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX
IIPOEMOB;

- HaJlM4re CMEHHBIX Kpece-KOJSICOK,

- HAJIMYUE CIEIUaIbHO 000PYAOBAHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHUM
B OpraHu3aiuu

OOGecnieyeHue B OpraHU3aliy YCIOBUN JOCTYITHOCTH, MIO3BOJISIFOIIMX UHBAJIU]IAM
noJryyath 00pa3oBaTelIbHbIE YCIyT'H HapaBHE C APYTUMHU, BKIIIOYAsL:

- IyOImpoBaHKe Il MHBAJIUIOB 110 CIIyXY U 3PEHHUIO 3BYKOBOHM M 3pUTEIHHON
nHpopManuu;

- IyOnpoBaHKe HAAMMCEH, 3HAKOB M MHOW TEKCTOBOW M rpadyndecKoi
uH(OpMalUY 3HAaKaMH, BBIITOJIHEHHBIMH pelibe(HO-TOYeUHbIM IpudTOoM bpaiiis;

- BO3MOYKHOCTb MPEIOCTABICHUS HHBAIUAAM TI0 CITyXY (CIyXy U 3pEHHUI0) YCIIyT
cyplonepeBouuka (TudaocypaonepeBoIuuKa);

- HAIMYHE ATbTEPHATUBHON BEPCUH CaliTa OpraHNU3alliuy ISl HHBAINIOB IO
3pEHUIO;

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMU OpTraHU3aINH, IPOLIEIIINMH HEOOXO0JMIMOE
o0yuyeHHe (MHCTPYKTUPOBAHHKE), IO COMPOBOXKICHUIO HHBAINIOB B TOMEIICHUU
OpTaHu3aINH;

- HINYKME BO3MOXHOCTH MTPEJOCTaBIEHUS] 00pa30BaTeIbHBIX YCIYT B
JVICTAaHIIMOHHOM peXHME HITH Ha JOMY

Jlonst momyuaTeneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX JOCTYITHOCTHIO
00pa3oBaTeNbHBIX YCIYT AJII HHBATHIOB (B % OT OOIIEro 4uciia OmpoIeHHbIX
noJiydaresneil 00pa3oBaTeNbHbBIX YCIYT — HHBAJIUIOB)

4. ITokazaremnu, XapakTepU3yoIue 100poxKeJIaTeIbHOCTh, BEXKINBOCTH
Pa0OTHMKOB OpPraHU3alUuU

IHoka3zaTenn
n/n
Jlons nomyuateneit 00pa3oBaTeIbHBIX YCIYT, YAOBIECTBOPEHHBIX
JOOPO’KENATENbHOCTBIO, BEKIMBOCTHIO pAOOTHUKOB OPraHU3aIMH, 00ECTIEYBAIOIINX
MIEPBUYHBIN KOHTAKT
1. | u uHpOpMHpOBaHUE MOTyUYaTeNss 00pa3oBaTeIbHON YCIyTH IPU HETIOCPEACTBEHHOM

oOpailileHnu B opranuzanuio (paboTHUKY MPUEMHOM KOMUCCUH, CeKpeTapuara, yueOHoMl
4acTH U 1p.) (B % OT 0011ero yuciia onpolIeHHbIX MojiyyaTeneil 00pa3zoBaTebHbIX YCIyT)
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n/n

IToka3zaTenn

Jlons monyuateneit 00pa3oBaTeNbHBIX YCIYT, YAOBIECTBOPEHHBIX
JT00POKENATETHHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OpraHU3aIuH, 00eCTIeYNBAIOLIIX
HEMOCPECTBEHHOE OKa3aHue 00pa30BaTeIbHON YCIyTH pHU 00OpaIeHUH B OpraHU3aIHIo
(mpenojiaBaTeNy, BOCIUTATENH, TPEHEPBL, HHCTPYKTOPHI U 1p.) (B %o OT obIiero yucia
OTIPOUICHHBIX MOJIy4aTesieil 00pa30BaTeIbHBIX YCIYT)

Jlouis mostyyareseit 00pa3oBaTeIbHBIX YCIYT, yIOBICTBOPECHHBIX
JOOPO’KENATENIBHOCTHIO, BEKIMBOCTHIO pAOOTHIUKOB OPraHU3aIluH IIPH UCIIOJIb30BAHUN
JTMCTaHIIMOHHBIX (hopM B3aumojieiicTBus (B % OT 00MIero Yrcia OnpomeHHBIX
noJTydatesieid 00pa3oBaTEIbHBIX YCIIYT)

5. [lokazarenu, xapakTepU3yIOIIHE Y10BJeTBOPEHHOCTh YCJIOBUSIMHU

OCYILIECTBIICHHS 00pa30BaTEIbHOMN NEATETLHOCTH OpraHn3aluil

n/n

IToxa3zaTenn

Jons nomyuateneit 00pa3oBaTeNbHbIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHI0BAThH
OpraHU3aIHI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIA ObI €€ PEKOMEHI0BaTh, €CJIM ObI ObLIa
BO3MOXXHOCTh BbIOOpa opranuzanuu) (B % oT 0OIIero Yyucia OnpoIleHHbIX oyJyaTenen
00pa3oBaTeNbHBIX YCIIYT)

Jouns nomyuareneil 00pa3oBaTeIbHBIX YCIYT, yIOBICTBOPEHHBIX y100CTBOM
rpaduka padoTsl opranuzanyu (B % oT 001Iero 4rcia OnpoIIeHHBIX MoyJyaTeaen
00pa3oBaTeIbHBIX YCIIYT)

Joss monyuareneil 00pa3oBaTEIbHBIX YCIYT, yIOBIETBOPCHHBIX B IIEJIOM
YCIOBUSAMU OKa3aHUs 00pa30BaTeNbHBIX YCIYT B Opranusanuu (B % ot o0Iiero yucia
OIPOILIEHHBIX MOJTyyaTeNel yCiayr)
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IIpunoxenne 4. IlpeanoxkeHnuss W 3aMedaHusi NOTpeOUTesIell YyCJayr
o0pa3oBaTebHBIX Opranusanmii ropoaa Jlonenka PocroBckoii o0J1actu

Opranusanus

Ipennoxenus u 3amedanust

MyHununaabHoe OI0KETHOE
o0mieo0pa3oBaTenbHOE
YUPEXKIECHUE CPEIAHSIS
obmieoOpazoBareapHas KO
No5 umenn FOpus Ycauéra
MYHHULIUTATEHOTO 00pa30BaHMs
«I"opon Joneux»

J106aBUTh AOTIOTHUTEIBHBIC CEKITMH TI0 CIIOPTY: I3F00,
TCHHHC, IIIaXMAaTEHL....

KanurtanbHblii peMOHT IIKOJIbI

HoBy1o criopTuBHYI0 IIIOIAAKY

HoBblif ciopTUBHBINA HHBEHTAPh

[IpenocraBiieHre ropsuero MUTAHUS JACTIM U3
Manioo0ecneueHHbIX ceMeii. Ilutarores He Bee aetu. Ha
IIKOJTY BBIJICJICHO MaJi0 MECT.

CrniopTuBHas IUIOIIA/IKA HA YIIHIIE.

Xotenoch Obl 1000JIbIIE FIKCKYPCHI 110 TOPOiaM, TOJIbKO
OecIuIaTHoO.

MyHununagbHoe OI0PKETHOE
o01eodpazoBarebHOE
YUPEKIECHUE CPEITHSIS
o01eobpazoBarebHas MIKOJIa
Ne7 MmyHHIMIIAIIBHOTO
obpazoBanus «I opox JloHek»

Ha xaHuKynax v BBIXOJHBIX OOJIbIIIE OPTaHU30BBIBATH
IKCKYPCHUH, IOE3/I0K B JIpyrye ropo/ia Hallei orpoMHOM
CTpaHBbI.

BBectu rpynity npoanaeHHOTo JHS U Ha4adbHOM HIKOJIBI
Heo6xo1mMo CTpOUTEIhCTBO CIIOPTUBHOTO 3a1a
Opranu30BaTh NPUILKOJIBHBIE JIarepsi Ha BCeX KaHUKYJIaxX U
Bce 3 JIETHUX Mecsla

[Ikone HeoOX0aMM 000PYIOBaHHBIN CIOPT3al, a HE
IPUCIIOCOOIEHHOE IOMELICHHE

MyHununanbHoe OI0KETHOE
o0mieo0pa3oBarebHOE
YUpEXAEeHUE CpeHss
o01reoOpa3zoBarenbHast MIKOJIa
Nel8 myHunmnaapHOro
obpazoBanus «['opoxa JloHerk»

B cronosoit OpraHnu30BaThb H_IBe)ICKI/Iﬁ CTOI
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ITPOTOKO/JIBI TTIO OPTAHU3ALIMAM,

[MPUHABIINM YYACTHUE B CBOPE, OBOBINIEHNN 1 AHAJIN3E
NHOOPMAIINMN O KAYECTBE OKA3AHUMA YCIIVIT OPTAHU3ALIMAMU,
B LIEJISIX ITPOBEJJEHU ST HE3ABUCUMON OLIEHKN KAYECTBA VCJIOBUI
OCYIIECTBJIEHUSA OBPA30BATEJILHOM JEATEJIBHOCTHU
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IMPOTOKOJI Nel

IO PE3YJIBTATAM CBEOPA, OBOBIIEHUSA U AHAJIM3A HH®OPMAIIMH B IEJISIX HE3ABUCUMOM OIIEHKH KAYECTBA YCJIOBAM
OCYUIECTBJIEHUS OBPA3OBATEJBLHOM JEATEJIBHOCTH
HammenoBanwne opranmsanun: MyHIIHANIAIEHOE OF0KETHOE 001Ieo0pa3oBaTeibHOE YUpexKIeHHE CpeaHss o0meoOpa3oBaTenpHas mrkoia Ne5 mvenn FOpust ¥YcauéBa MyHUIIUIIATEHOTO
obpazoBanus «['opox JJoHeK»
Pernon: PoctoBckas o0macTp
Anpec: 346332, PocToBckas obmacts, ropoa Jonenk, ynuna [lleBuenko, 6
®.1.0. pykoBoaurens: MxmacoBa AnHa HukonaeBHa
Konrakrasiii Tenedon: 8(86368)2-74-70
Opranuzanus-onepatop: OOIIECTBO ¢ orpaHndeHHON oTBeTcTBeHHOCTRI0 U1 "HOBHM" (OO0 UL "HOBU")
JlaTel npoBesieHHs: paboT 1o cOOpy nepBUUHbBIX JaHHbIX: 14.09.2020-24.09.2020

No PesyabTaThl
I /;1 Ioka3zatenu IHapamertpsl, noaJiexkamue oueHKe Pe3yabTaThl 000011€eHUSI IEPBUYHBIX JaAHHBIX pacuera
NoKasareJiei
1 Kpurepnii «OTKpPBITOCTh U JOCTYIHOCTh HH()OPMALUK 00 OPraHU3ALUID)
1.1.1. CooTBeTcTBHE HHPOPMAITUH O O0beM HHDOPMAIIHH, O0beM nH(pOpMAIIHH,
CooTBeTcTBHE HHPOPMAIINH O JIESITEIEHOCTH M o .
. JIEITEIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpOH pa3MeIIeHHON Ha
00pa3oBaTeIbHOM OpraHU3alINH, P
. OpTaHM3aINH, Pa3MEIIEHHOHN Ha YCTaHOBIJICHO nH(pOpPMaIMOHHBIX
pa3MeIIeHHON Ha 00IIEeIOCTYITHBIX
MH()OPMALMOHHBIX CTCHIAX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIICHUN
nH(pOpPMAMOHHBIX pecypcax, HEpeUHIO N .
. 00pa3oBaTeNbHON OpraHnu3aIyy, eé MPAaBOBBIMHU aKTaMH: OpTaHM3aINH:
HHPOPMALIUU U TPEOOBAHISIM K HEH,
COJIEpXKAHUIO U TopsAAKy (popme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPABOBBIMH
YCTaHOBJIEHHBIM HOPMAaTUBHBIMU IIPABOBBIMU 14 13
aKTaMu:
aKTaMu
O6bem uHbOopManuy,
1.1. pa3MelleHue KOTOpoi Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIUH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HHQOPMAIIMOHHBIX CTEHIaX B JIESITETIBHOCTH 00pa30BaTeIbHON OpraHU3aIH COLUAIBHON odunmansHOM caiite
MTOMEIICHUH OpTaHU3allnY; OpraHM3aiiy, pa3MenEHHOM Ha cdepsl B cetn «/HTEpHET» | OpraHM3ally COLMAIBLHON
oduIMaILHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJIEHO cdepsl B ceTH 93,65 0a/1.10B
OpraHu3aluu, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Uurepuer":
(opme), ycTaHOBIEHHBIM HOPMATHBHBIMH NIPAaBOBBIMHU aKTaMH:
- Ha OMIHMAJIBHBIX CaliTaXx OpraHn3alyiy B MPAaBOBBIMHU aKTaMHU
HH(POPMAMOHHO-TEIIEKOMMYHUKAIIHOHHOH 45 425
cetu «/HTEpHETY.
Hanwmume u GpyHKIMOHMPOBaHKE Ha 1.2.1. Hannune u pyHKIMOHNpPOBAaHUE HA @OyHKINOHUPYIOMINE TUCTAHIIMOHHBIE CTIOCOOBI
12 odHIMaIEHOM CaliTe OpraHu3alnuu odunmansHOM caiiTe 00pa3oBaTeNbHON B3aUMOEHCTBUS C TIOJTyHYaTeJISIMH yCIIyT, HHPOpMAaLHs 90 6a/108

JIUCTAHIIHOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aMMO/ICHCTBUS C MOJIYIaTEISIMHU YCIYT:

opraHuM3anyy MHYOPMAIMH O AUCTAHIIMOHHBIX
croco0ax B3auMOJEHCTBUS C MOIYYaTeIsIMU

0 KOTOPBIX pa3MellieHa Ha OQUIIHATbHOM caiiTe
OpraHM3aliU COLUATIBHOM chepsl:
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00pa3oBaTENBbHBIX YCIIYT:

- TenedoHa;

- TenedoHa;

- 3JIEGKTPOHHOU TOYTHI,

- JIEKTPOHHOM TOYTHI;

- 3JICKTPOHHBIX CEpBUCOB (PopMa s ToJaun
AIIEKTPOHHOTO O0pAIICHH S, TOJTyICHUES
KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIyTaMm,
pazznen "Yacto 3agaBaeMble BOIPOCH'");

- 3JIEKTPOHHBIX CEPBHUCOB ((popMa ISl TTOJauH
AIIEKTPOHHOTO O0pAIEHHS, TOJTYICHHE
KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaM,
pasnen "HacTo 3aaBaeMbie BOIIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy4YaTeIsIMH 00pa30BaTeIbHBIX YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHHs yCIyT (HaMuue
@HKETBI JJIs OTIPOCca IPaykIaH Ul
THIIEPCCHUIKU Ha Hee).

- TEXHUYECKOW BO3MOXKHOCTH BBIPKCHUS
HOJTy9aTeIIMI 00pa30BaTeIbHBIX YCIyT
MHEHUsSI O Ka4eCTBE OKa3aHMs yCIyT (HaJIM4YHe
AHKETBI JIJIsL OTIPOCa TPaXKJIaH TN
THIIEPCCBUIKU Ha Hee).

3 u3 4 oleHUBaeMbIX HHIMKATOPOB

Yucno nonyuareneit
YCIIyr, yAOBIETBOPEHHBIX
OTKPBITOCTBIO, IIOJHOTOM

U IOCTYTTHOCTBIO
nundopmanuu o

JEATeIIBHOCTH
OO11Iee KOJIHYECTBO 00pa3oBaTeIbHOM
Jlons nomyyareneil yciyr, yAOBICTBOPEHHBIX ONPOLIECHHBIX: OpTaHU3aINH,
OTKPBITOCTBIO, OJTHOTOH M JOCTYITHOCTHIO pa3MeInEHHON Ha
nHpopMannm o AeATeTbHOCTH nH(pOpPMaMOHHBIX
00pazoBaTebHOM OpraHNu3alINy, CTeH/aX, Ha
13 pa3MelIeHHOH Ha MH()OPMalMOHHBIX CTEHIaxX o(hHuIraIEHOM caﬁvTe
" | B IOMEIIEHUH OPTaHU3AINH, Ha O(PUIIHATEHOM 00pa3soBaTebHOM 97 6annoB
caiite opraHu3alnuy B MHGOPMAIIOHHO- OpTaHU3aINH:
TeneKkoMMyHHUKaIroHHo# cetu "UaTeprer” (B | 1.3.1. Y10BNIETBOPEHHOCTH KaYECTBOM,
% oT 00111ero Yncia ONpoIeHHBIX MOJIHOTOW | JIOCTYITHOCTBIO HH(OPMALIUH O
MOJTydaTesnen yciyr). JIESITeIbHOCTH 00pa30BaTeILHON 107 104
OpraHu3aiuu, pa3sMetIEHHON Ha CTeH1ax B
MIOMEIIEHNH 00pa30BaTeNIbHOI OpraHU3aINH
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOH M JOCTYITHOCTHIO HH(OPMALIIH O
JIeSITeJIbHOCTH 00pa3oBaTeIbHON 94 91
OpraHM3aIiy, pa3MeIEHHON Ha
odunmansHoM caiite B cetr "HHTepHet"
HToro no kpurepuio 1 93,9 6an1;10B
2 Kputepnii «KomdopTHOCTH YCI10BHIi NpegocTABJIEHHS YCJIYT, B TOM YHCJIe BpeMsi 03KUIaHUsI TPeIOCTABJIECHUS YCIYI»
2.1. | ObecnieyeHue B OpraHu3aii KOMGOPTHBIX I 2.1.1. Hannane KoMQOPTHBIX YCIOBHH IS " KonngecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHHUS ||
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YCIOBUIT 17151 TPEIOCTABICHHS yCITyT
(mepedeHpb mapamMeTpoB KOM(POPTHHIX YCIOBUI
YCTaHABIIMBAETCS B BEZIOMCTBEHHOM
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepaibHOro0 OpraHa UCIOTHUTEIBHOM
BJIAaCTH 00 YTBEPXKACHHUHU MOKa3aTelneit

IpeOCTaBICHII 00pa30BaTEIBbHBIX YCIYT

YCIYT:

- HAM4Kre KOM(OPTHOU 30HBI OT/bIXA
(oxxumanus) 000pyJ0BaHHOM
COOTBETCTBYIONICH MEOEIBIO;

- HAJTMYKE U OHSITHOCTh HABUTAlUU BHYTPU
OpraHu3aIiy;

HE3aBHCHMOM OLICHKH KaueCTBa). - HAJIMYWE ¥ JOCTYIHOCTH IIUTHEBOM BOJIBI, 100 6asr1oB
- HUIMYMC U JOCTYMHOCTbh CAHUTAPHO- 5 u3 S oneHUBaeMbIX HHAMKATOPOB
THTHEHHIYECKHUX TOMEIICHUH;
- CAaHUTapHOE COCTOSIHUE TOMEIICHUI
OpTaHM3aINH;
2.2.1. Hanu4ue BO3MOXXHOCTH Pa3BUTHUSL
TBOPUYECKHUX CIIOCOOHOCTEH M MHTEPECOB [NokazaTtens He oneHMBAETCA AL 00Pa30BATEIBHBIX
2.2. | BpeMms oxumaHuUs IPEIOCTaBICHUS YCITYTH. .
00yJaromuxcs, NX y4acTHe B KOHKypcax " OpTaHM3aIii
OJIMMITHATAX
Yucno nonyuareneit
. YCIIYT, YAOBJICTBOPCHHBIX
Jlons nomyyareneit yciyr, yA0BJICTBOPEHHBIX
o . O01m1ee KOJIMIeCTBO KOM(pOPTHOCTBIO
KOM(OPTHOCTBIO MTPpeAOCTaBIEeHHUS YCIyT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(OPTHOCTHIO
2.3. " OIIPOLLEHHBIX: MIPEIOCTABJIECHHUS YCIYT 95,37 6as10B
0T 00IIIEeT0 Yncia ONPOIICHHBIX MoTyJaTenen MPEe/I0CTaBIICHUS YCIYT -
opraHu3aIyen
YCIIyT). . .
COLMAJIbHOU CephI:
108 103
Hroro no kpurepuio 2 97,69 6as10B
3 Kputepnuii «/locTynHOCTB YCJIYT AJ151 HHBAJMI0B
O6opynoBanue Tepputopuu, npuieratomiedt k | 3.1.1. Hanuune B nomemeHusx .
. N KonugecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH IS
OpTraHU3aINH U €€ IOMEIIECHHUII ¢ yueToM 00pa3oBaTeNTbHON OpraHU3aluy | Ha HHBAITHIOB:
JIOCTYIHOCTH JJISI HHBAJIMJIOB: NpWIeTaloNIeH K He TepPUTOPHH: )
- 000py/TOBaHHBIX BXOJIHBIX TPYTIIT - 000pYI0BaHHBIX BXOJHBIX TPYIII
31 IIaHyCaMu/TI0IbeMHBIMH T1aTopMamu; IaHyCaMu/TI0IbeMHBIMH I1aTopMaMuy;
" | - BBLACICHHBIX CTOSTHOK JIJIS - BBIJICTICHHBIX CTOSTHOK IS
ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB; ABTOTPAHCIOPTHBIX CPEJCTB MHBAINIOB,; 0 u3 5 onleHNBaeMbIX HHIUKATOPOB
- aJIaNTUPOBAHHBIX JIMPTOB, HOPYUHEH, - aJaNTUPOBAHHBIX TU(TOB, IOPYIHEH, 0 6as10B

PAaCHINPCHHLIX ABCPHBLIX IIPOEMOB;

paClIMPEHHBLIX ABCPHLIX ITPOCMOB;

- CMCHHBIX KPECEJI-KOJISICOK;

- CMCHHBIX KPECCEJI-KOJISICOK;
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- CIIeTMAaJIbHO 000PYAOBAHHBIX CAHUTAPHO-
TUTHCHUICCKUX MIOMEIICHUH B OPTraHM3aIHH.

- CIIeIHAaIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHECHUYECKIX IIOMEICHUH B OPTaHH3aliN

OO0ecrieueHre B OpraHU3aIAH YCIOBUH
JIOCTYIHOCTH, TIO3BOJISIFOLIMX WHBAIHIAM
MOJTy4aTh YCIIyTH HApaBHE C JIPYTHMHU:

3.2.1. Hannuue B 00pazoBaTeabHON
OpraHMu3aliy YCJIOBUM JOCTYTHOCTH,
MO3BOJISIOIIUX HHBAIU/IAM IOJIY4aTh
00pa3oBaTesbHbIC YCIYTH HAPABHE C IPYTHMHU

KonnuecTBo ycinoBuii 1OCTYITHOCTH, TTO3BOJISTFOIINX
WHBAIAAAM TOTYYaTh YCIyTH HapaBHE C IPYTHMU:

- TyOnmpoBaHUe AJIs HHBAJIHMIOB II0 CIIyXY H
3PEHHIO 3BYKOBOU U 3pUTEIbHON
nHdopmanny;

- nyOimpoBaHue IS HHBAIHUOB TI0 CIIyXYy H
3PEHUIO 3BYKOBOH M 3pUTEIHHOMN
nndopmanum;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB I HHOM
TEKCTOBOH U rpaduueckoii nHPopMauu
3HaKaMH, BHIMOJHEHHBIMHU pellbeHO-
To4yeuHbIM HpudTom Bpaiis;

- TyOMMpoBaHUE HAIIUCEH, 3HAKOB U HHOM
TEKCTOBOH U rpaduyeckoit nHpopManmu
3HaKaMH, BBITIOJIHEHHBIMH PeNbe(hHO-
To4YeyHbIM HpudToM Bpaiisi;

- BOBMOXXHOCTb NPE€AOCTABJICHUA UHBAJINJaM

- BO3BMOXHOCTb NPE€AOCTABJICHUA WHBAJINaM

3.2
0 cNyXy (CIyXy U 3pEHHIO) YCIyT Mo cNyxy (CIyXy U 3pEHHI0) YCIyT
CypAOIepeBOTINKA CypJIOTIepeBOAYHKA
P p P p 3 u3 6 olleHUBaeMBbIX HHIUKATOPOB 60 6ay10B
(TudocypronepeBoauHKa); (TrdI0CYpAOTICPEBOIUNKA);
- HAJTMYME AJIbTEPHATHBHOW BEPCUU - HAJIMYKE ATbTEPHATHBHON BEPCUU
odHUIHMaIbHOIO CaliTa OpraHu3aliu B CETH odunmansHOro caiita OpraHu3anuy B CETH
"UHTepHeT" 17151 HHBAJIMJIOB 110 3PEHHIO; "NHTepHeT" A MHBAIHMIOB 110 3PEHUIO;
- IOMOIIb, OKa3bIBacMasi pabOTHUKaAMH - IOMOIIIb, OKa3bIBacMasi pabOTHHKAMHU
OpraHM3aliH, MPOIIEAIINMHE HE00X0AuMOe OpraHM3aliH, MPOIIEAIINMHI HEOOX0AUMOe
o0ydeHne (HHCTPYKTHPOBAHUE); o0ydeHne (HHCTPYKTHPOBAHUE);
- HAJIMYME BO3MOXKHOCTH TPEJOCTABICHUS - HAJIMYME BO3MOYKHOCTH NPEOCTABICHHS
YCITyTH B TUCTAHIIIOHHOM pEKHME FITH Ha YCITyTH B TUCTAHIIHOHHOM pEKAME HITH Ha
JIOMY. JOMY
Uucno nomyuareneit
. Ywcno onpomeHHbIX YCITYT - UHBAJUJIOB,
Jlons momyyarenei yciayT, yIOBICTBOPEHHBIX .
o ToJy4aTenen yCiyrT - YIOBJICTBOPEHHBIX
JTIOCTYITHOCTBIO YCIIYT Il MHBAHIOB (B % OT
3.3. . WHBAJIUIOB: JIOCTYITHOCTBIO YCITYT IJIst 0 6am0B
00IIero YHCTa ONPOIICHHBIX MMOTydaTeseH
WHBAIAIOB!
YCITyT — HHBAITU/IOB). ~
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYMHOCTBIO 1 0
YCIYT JJIsl HHBAIHIOB
Htoro no kpurepuio 3 24 6an10B
4 Kpurepnii «/100poxkenaTeJbHOCTb, BEKJIUBOCTh PA00OTHHKOB OpraHu3anun cgepnl 00pasoBaHus»

Jlomns mosyyaTenei ycayT, yIOBIETBOPEHHBIX T00P0KETATEeIbHOCTHIO, BEKIMBOCTHIO

pabOTHUKOB 00Pa30BATEIHLHON OpraHU3aIuN

OO0111€€ KOITHYECTBO
OIIPOIIEHHBIX

Yucno nonyuareneit
YCIIyT, YAOBIETBOPEHHBIX
JI0OPOKENATETHHOCTHIO,
BEXJIMBOCTHIO
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pabOTHHUKOB

00pa3oBaTebHON
OpTaHU3AIIH:
Jlons nomy4darenei yciyr, y10BIETBOPEHHBIX 4.1.1. Y 10BneTBOpEHHOCTD
JI0OPOKENTATENBHOCTHIO, BEKITHBOCTHIO JIOOPOKENATEIEHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpTaHU3ali1, 00ECIICUNBAOIINX | pabOTHUKOB 00pa30BaTeILHOM OpraHu3aIuy,
4.1. | mepBUYHBIA KOHTAKT U HHPOPMHUPOBAHNE obOecreYnBaroNIMX MEPBUYHbIN KOHTAKT U 108 105 97,22 6anyioB
TIOJTyYaTeNsl yCIYTH MIPH HETIOCPEICTBEHHOM WHGOPMHUPOBAHHUE MTOyYaTeNs YCIIyTH IPH
oOpamerny B opraauzanuio (B % ot obrmiero HETIOCPEACTBEHHOM OOpaIlIeHUH B
YrcIIa ONPOIICHHBIX ITOTyYaTeNeH yCIyT). 00pa30BaTENBHYIO OPTaHU3AIHIO
. 4.2.1. Y 10BIETBOPEHHOCTD
Jlons momyyartenei yciyT, yIOBICTBOPEHHBIX
JIOOPOKETATENEHOCTHIO, BEXKITHBOCTHIO
II0OPOKETATENEHOCTHIO, BEKITHBOCTHIO .
pabOTHHKOB 00pa30BATEIEHON OPraHU3AINH,
PabOTHHUKOB OpPraHHU3aIUH, 00CCIICUNBAIOIINX
4.2. 00CeCIICYMBAIOIIUX HETIOCPEACTBEHHOE 108 105
HEMOCPECTBEHHOE OKa3aHHe YCIyTH NpU -
o OKa3aHHe 00pa30BaTECIbHON YCIIyTH MPU 97,22 6ai10B
oOpareHny B opranuzanuio (B % ot o0riero
. obparniennu B 00pa3oBaTeNbHYIO
YrciIa OMPOIICHHBIX MOTyYaTeNIeH yCayT).
OpraHHU3aIHIO
4.3.1. Y1oBneTBOPEHHOCTD
Jons nonyyareneit yciayr, yAOBIETBOPEHHBIX | JOOPOXKENATEIbHOCTHIO, BEXKIHBOCTHIO
JI0OPOXKETATENBHOCTHIO, BEXKIMBOCTHIO PabOTHHUKOB 00pa30BaTEILHOM OpraHU3aIHH
a0OTHHKOB OpTaHU3AINH TIPU TIPH UCTIOJIb30BaHUH AUCTAHIIMOHHBIX POPM
43. |P P LM TP P ! A bop 108 103 95,37 Gasion
HCTIOJB30BaHUH TUCTAHIIMOHHBIX (hopM B3anMoJIeiicTBHA (110 TeneoHy, 1Mo
B3auMoieiicTBHsA (B % OT 00IIero uncia 3JIEKTPOHHOH TOYTE, C TOMOIIBIO
OTIPOIICHHBIX TOTyYaTeNeH yCIyT). 3JIEKTPOHHBIX CEPBHCOB, MOAYN
3JIEKTPOHHOT'O OOPAIICHHS)
Hroro no kpurepuio 4 96,85 6ass10B
5 Kpurtepunii «Y10BJIEeTBOPEHHOCTH YCJIOBHSAMH OKA3AHHS YCJIYI»
Uucno noxyuarenei
Jons nonyuareneit yciyr, yA0BJIETBOPEHHBIX YCIOBUSIMU OCYIIECTBICHUS 00pa30oBaTesibHOI OO0111e€ KOJIMIECTBO YCIIyT, YAOBIETBOPEHHBIX
JACATCIIbHOCTH OpraHru3anun OIIPOIICHHBIX YCIOBUSAMU OKa3aHUA
YCIIYT:
o nosmyuarenei yciyr, KOTOpblEe TOTOBbI
PEKOMEHIOBATh OpraHu3aluio poacTBeHHNKaM | 5.1.1. [OTOBHOCTH y4aCTHHKOB
Y 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh 00pa3oBaTebHBIX OTHOIICHUN
5.1. . P 108 102 94,44 6anston
eciu ObI OBbLTa BO3MOXKHOCTB BEIOOpa PEKOMEHIOBATh 00Pa30BaTEIbHYIO
opranmuzaium) (B % ot obmiero uncia OpraHU3aINI0 POACTBEHHUKAM M 3HAKOMBIM
OIPOIICHHBIX MOJTyYaTeIICH YCIyT).
Jlons nony4darene yciyr, yI0BI€TBOPEHHbBIX 5.2.1. Y 10BI€TBOPEHHOCTH Y00CTBOM
5.2. | opraHU3aIOHHBIME yCIOBHSIMU rpaduka paboThl 00pa30BaTEIBHOM 108 107 99,07 6ass10B

TIPeIOCTABJICHUS yCIyT (B % OT 001Iero uncia

OpraHu3aIui
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OTIPOILIEHHBIX MOJy4YaTesel ycIyr). - HAIMYMEM M [TOHATHOCTBHIO HABHUT AN
BHYTPHU OpraHH3aINH,
- rpaduKOM pabOThl OpraHU3aAIMH

Jlomns monmydarenen yciyr, y0BIETBOPEHHBIX
53 | BUCTOM YCIOBHAMHU OKA3aHMs YCIYT B

" | opraruzanuu (B % ot ob1miero yucia
ONPOINICHHBIX NOJyYaTesIel yCayr).

5.3.1. Y10BIeTBOPEHHOCTD YCIOBUSIMU
OKa3aHus 00pa30BaTEILHBIX YCIYT B 108 104 96,3 6a10B
00pa3oBaTeNbHOM OpraHu3aIu

HToro no kpurepuio 5 96,3 6a,1110B

HUTOI'O no BceM KpUTEPUsSIM 81,75 6assioB

HEJOCTATKMU B JEATEJBHOCTH
B pe3yabTaTe npoBegeHns1 HE3AaBUCHMOM OLIEHKH Ka4eCcTBA OKA3aHHs YCJIYT, BbISIBJIEHBI CJIEAYIONINE HEOCTATKH N0 KpuTepHIo «OTKPBITOCTH U IOCTYITHOCTH HH(OpPMaIuu 00
OpraHH3aHNN»:
HecooTtBercTBHE MHPOPMALINH O IEATSIFHOCTH OpraHU3alul 00pa30BaHuUs, pa3MEIICHHON Ha HH)OPMAIIMOHHBIX CTEHIaX B IIOMEIICHUN OPTaHU3allii 00pa30BaHus, ee COACPKAHUIO H
nopsiaky (hopme), ycTaHOBICHHBIM HOPMATHBHBIMH ITPABOBBIMU akTaMu. OTCYTCTBYET Cleayroas HHOOPMAIHs:
- 0 CTpYKType u 00 OpraHax ympaBJeHHs 00pa30oBaTeIbHOM OpraHn3anuy (B TOM YUCIIe: HANMEHOBAHUE CTPYKTYPHBIX MOApa3IeleHUI (OpraHOB yIpaBieHus); (aMIITHI, UMEHA, OTISCTBA U
JIOJDKHOCTH PYKOBOJUTEJICH CTPYKTYPHBIX MO/IPA3elICHNIT; MECTa HaX0K/ICHHsI CTPYKTYPHBIX NOApa3iesieHHH; ajpeca o(UIMAIBHBIX CAUTOB B ceTH «IHTEpHET» CTPYKTYpPHBIX
TIOpa3IeIICHHI; aJpeca AIEKTPOHHOH IMOYTH CTPYKTYPHBIX IMOAPAa3AeICHAN (YJACTUIHO)
- JIOKaJIbHBIE HOPMATHBHBIE aKThI 110 OCHOBHBIM BOIIPOCaM OpPTaHHU3allMK M OCYLIECTBIICHHSI 00pa30BaTeIbHON JIESITEIbHOCTH, B TOM YHCJIE perjaMe HTUPYIOIIUE MpaBuiia mpueMa
00yJaromuxcs, pexkuM 3aHATHIA 00ydaroImuxcs, GOpMEI, IEPUOTUIHOCTE U MOPSAOK TEKYIIero KOHTPOJIS YCIIeBAEMOCTH B IMIPOMEKYTOUYHON aTTECTANU 00YJaIOIIIXCs, TOPSIOK 1
OCHOBaHMSI IEPEBOJIa, OTUMCIICHUSI U BOCCTAHOBJICHUS 00YYaIOMINXCs, MOPSI0K 0hOpMIICHNSI BOBHUKHOBEHUSI, IPUOCTAHOBJICHHS U ITPEKPALCHHUs] OTHOILICHUI MEXIy 00pa3oBaTesIbHON
opraHu3aIel 1 00yJIaroIUMHUCS U (M) POAUTEISIMH (3aKOHHBIMH MTPEICTABUTEIISIMHI ) HECOBEPIICHHOICTHUX 00YJaIONTHXCs. (4aCTHIHO)
HecooTBeTcTBHE HHPOPMALIUH O ACATSILHOCTH OPraHU3aI[Ui 00pa30BaHus, Pa3MEIICHHOM Ha OQUIMAIBLHOM CaliTe OpraHu3aI[ii 00pa30BaHUs, €€ CONCPIKAHUIO U TOPIKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMH akTaMH. OTCYTCTBYET CIEAyIOIIas HHPOPMAIIUS:
- PEXXUM 3aHATHH 00yJaOIIIXCS
- IOPSIIOK U OCHOBAHUS ITEPEBO/IA, OTYHCICHUS H BOCCTAHOBJICHUS 00YJIarOIUXCS
- OPsIIOK 0hOpMIIEHUST BOBHUKHOBEHUSI, IPHOCTAHOBJICHHS U ITPEKPAIICHHs OTHOIICHUH MEX1y 00pa3oBaTelibHOI opraHu3anyei 1 00y4aromuMucs 1 (WIKn) pOANTEISIMU (3aKOHHBIMH
MPEJCTABUTEINIMI) HECOBEPIIICHHOJIECTHAX 00yJaIOIINXCs
- OTYET O pe3yJIbTaTax caMo00CIeIOBaHMs
- nH(pOPMAIHS O YHCICHHOCTH O0YJAIOMINXCS 10 pearu3yeMbIM 00pa30BaTeIbHBIM IPOrpaMMaM 3a c4eT OFOKETHBIX acCUTHOBaHUH (enepanbHOro OromKeTa, OI0KETOB CYyOBEKTOB
Poccuiickoii deaeparii, MECTHBIX OFOJDKETOB M TI0 IOTOBOpaM 00 00pa30BaHMHM 32 CYET CPEJCTB PU3NYECKUX U (MIIH) FOPHIMYECKHX JINI]
- O TIOBBINIICHUH KBaJTM(DUKAIMK U (M) TPOPECCHOHANTBHOMN MEPEMOAroOTOBKe (ITPY HAJTUYHHN ) TIeIarOrHYeCKHX paOOTHUKOB
Ha odurmansHOM caiite 00pa3oBaTeNIEHON OPTaHU3AIMH OTCYTCTBYET HH(MOPMAIIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOICHUCTBHS C TIOIyYaTeIIMI 00pa30BaTELHBIX YCIIYT, B YACTHOCTH:
- TEXHMYECKOM BO3MOKHOCTHU BBIPKEHHS MOTy4YaTeNsIMH 00pa30BaTeNIbHBIX YCIYT MHEHHUS O Ka4eCTBE OKa3aHHs YCIyr (HATMYUe aHKETHI JIIsl OIIpoca TPaXk/IaH UITM THIIEPCCHUIKY Ha Hee)
ITo pe3ysabTaTam olleHKH KpuTepus «JoCTymHOCTH YCIYT A1 HHBAJIUI0B» HMEKTCS CJIeIyIoIe HeI0CTATKH:
[Nomerenus: 00pa3oBaTebHON OPraHU3alNY U PUJIETAIONICH K Heil TeppUTOpUH He 000PYA0BaHBI C YyUYETOM AOCTYITHOCTH /ISl MHBAIHIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyIOBaHKE BXOIHBIX TPYIII MAHIycaMu (ITOIbEMHBIMHU TIATGOPMAMU)
- BBIICJICHHBIC CTOSHKH ISl AaBTOTPAHCIIOPTHBIX CPEICTB HHBAIHIOB
- aJJanTUPOBaHHbIC TH(THI, IOPYYHH, PACIIUPECHHBIE IBEPHEIC TPOEMBI
- CMEHHbIE Kpecia-KoJsICKU
- CIICIMaTIbHO 000PYIOBAHHEIC CAHUTAPHO-TUTHEHUYECKUE IIOMEIIICHAS B OPTraHU3aIiN
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B oprannzamnum 0TCyTCTBYIOT YCIOBHS AOCTYIMHOCTH, TIO3BOJIAIONINX MHBAIHIAM II0JTydaTh 00pa30oBaTeNbHbBIEC YCIYTH HapaBHE ¢ APYTUMH, B YaCTHOCTH:
- IyOIMpoBaHKE JUIsl HHBAIUJIOB I10 CIIYXY M 3pEHHIO 3ByKOBOW M 3pUTENIbHOM nHpOopMannu
- myOIMpoBaHue HaIMMCEH, 3HAKOB M HHOM TEKCTOBOH M rpaduueckoit nHGopMaIiy 3HaKaMH, BHITTOJIHEHHBIMA Pelibe(YHO-TOUYSTHBIM pudTOM Bpaiins
- BO3MOXKHOCTbH MPEIOCTABIICHNS] HHBAJIMIAM M0 CIIYXY (CIIyXy M 3pEHHI0) YCIIYT Cyp/onepeBoJurKa (Tr(iocypaonepeBoanKa)
BBIBO/JbI U INIPEJJIOKEHUS
ITo pe3yabTaTam oneHKH KpuTepusi «OTKPBLITOCTh U JOCTYNNHOCTH HHGOPMAIUK 00 OPraHU3aAIUM):
[IpuBectu B cooTBeTCTBUE MH(POPMALIUIO O JEIATEILHOCTH 00pa30BaTe/IbHOM OpraHu3aluy Ha MH(GOPMAMOHHBIX CTEH/IaX B TOMEIEHUSIX OpraHn3alny, pa3MeleHne ee B OpoIIopax,
OykJieTax, B YaCTHOCTH:
- 0 CTPYKType U 00 opraHax ynpasieHHs 00pa30BaTeIbHON OpraHu3alyy (B TOM YHCiIe: HAMMEHOBAaHHE CTPYKTYPHBIX MOJpa3/ie/ieHuii (OpraHoB yIpaBiieHus); (aMUIni, UMEHa, OTYECTBa U
JOJDKHOCTH PYyKOBOJAUTENEH CTPYKTYPHBIX HOIpa3IeNIeHI; MecTa HaXOXK/ICHHU CTPYKTYPHBIX NOApa3aeNieHH; aapeca OQUIHAIFHBIX CaliTOB B ceTH «IHTEpHET» CTPYKTYPHBIX
HOApa3esIeHUH; ajpeca 3JIEKTPOHHOM OUThl CTPYKTYPHBIX HOApa3esieHHi (4aCTHYHO)
- IOKaJhbHBIC HOPMATHBHBIEC aKTHI TI0 OCHOBHBIM BOIIPOCAM OPTaHHU3aIdU M OCYIIECTBIICHI 00pa30BaTEIbHON AEATEIFHOCTH, B TOM YHCIIE perilaMe HTUPYIOIIUE MTPpaBHia preMa
00yJalomuXCsl, PeXKUM 3aHATHH 00ydaromuxcs, (GopMbl, HEPHOAUYHOCTD U MOPSIOK TEKYIIEr0 KOHTPOJIS yCIIEBAEMOCTH U ITPOMEKYTOUHON aTTeCTAllUH 00Yy4aIOIIUXCsl, HOPSIOK U
OCHOBAHUS IIEPEBOJIA, OTYICIICHUS M BOCCTAHOBIICHHS 00yUJaIOMUXCsI, TOPIIOK 0(OPMIICHHS BOSHUKHOBEHUS, IPHOCTAHOBIICHHS U TPEKPAIICHUST OTHOIICHIHA MEXIy 00pa3oBaTeIbHOMN
OpraHu3aIiell ¥ 00yJaronMMUcs U (HIH) POAUTEIIAMHU (3aKOHHBIMH MTPEICTABUTEIIIMU) HECOBEPIICHHOICTHUX 00YYAOIIMXCs. (YaCTHIHO)
[TpuBecTH B COOTBETCTBHE HH(OPMALIHMIO O ACATSIHLHOCTH OPraHU3alliK, pa3MELICHHOI Ha o(HUIIMaIbHOM CaliTe opraHuzanuu B ceTH «IHTepHeT», npaBuiaMm pa3MelieHus Ha o(QUIHaIbHOM
caifre oOpa3zoBaTenbpHOIl oprannzanuy B ceTr "MHTEpHET" 11 00HOBICHHUS HHPOPMAUU 00 00pa30BaTENFHON OpraHU3alny, YTBEP KICHHBIM ocTaHoBieHueM [IpaBurensctBa PO ot 10
utoiist 2013 r. Ne 582, 1 TpeGOBaHMAM K CTPYKTYpe OUIMaNbHOrO caidiTa 00pa3oBaTeIbHONM OpraHu3alu B MHGpOPMaIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTH ,, IHTepHeT u popmary
MpecTaBICHHs Ha HEM MH(OPMAITUH, YTBEPKACHHBIM prka3oM PocoOpHamzopa ot 29 mas 2014 Ne 785, B 4acTHOCTH:
- PEXUM 3aHATHI 00yJaromuxcs
- IOPSIIOK U OCHOBAHUS ITEPEBOAA, OTYHUCICHUS U BOCCTAHOBJICHUS O0YJArOIINXCS
- OPsIIOK 0hOpMIIEHUST BOBHUKHOBEHUSI, IPHOCTAHOBJICHHS U ITPEKPAIIEHHs OTHOIICHHI MEXly 00pa3oBaTeIbHOM OpraHu3alyeil u o0yJaromuMucs U (MI1) poJUTeNs MU (3aKOHHBIMU
MPEJCTaBUTEINIMHI) HECOBEPIIICHHOJIECTHUX 00y JatOIIHXCSI
- OTUYET O pe3yJbTaTax caMo0OCIIeTOBAHUS
- nH(pOPMAIHS O YHCICHHOCTH O0YJAIOMINXCS 110 pean3yeMbIM 00pa30BaTeIFHBIM IIPOrpaMMaM 3a CUeT OIOPKETHBIX aCCHTHOBaHUMA ()eIepaibHOTO OO KeTa, OF0KETOB CyOBEKTOB
Poccuiickoii deaeparii, MECTHBIX OFOJKETOB U TI0 I0roBopaM 00 00pa30BaHMU 3a CUET CPEICTB (HU3NUECKHUX U (MIIH) IOPUANYECKUX JIHILL
- O TIOBBINIICHUH KBJTM(DUKAIMK U (M) MPOPECCHOHAIBHOMN MepenoaroToBke (Tpy HATHMYUH) TIEJarorndeckux paboTHUKOB
ObecnieunTh HAMTMYKME U PYHKIIMOHUPOBAHKUE Ha OPHUIIMATLHOM caiiTe 00pa3oBaTeIbHON OpraHu3auu HHGOPMAIHK O JTUCTAHIIMOHHBIX CIIOCO0aX B3aUMOCUCTBUS C MOIYyYaTeIIIMU
00pa30BaTENBHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKOI BO3MOYKHOCTBIO BBIPAXKEHHS MOTyJaTEIIMU 00pa30BaTeIbHBIX YCIYT MHEHUS O Ka4eCTBE OKa3aHUs yCIyT (HaJIMIHe aHKETHI I OIIpoca Ipax/1aH WM THIEPCChUIKY Ha Hee)
ITo pe3ysabTaTaM olleHKH KpUTepus «{oCTyMHOCTH yCJIyr A MHBAJIMI0B»:
O06opymoBaTh MOMEIICHUS 00pa30BaTEIBHOW OPTaHU3AIMH 1 IIPIIICTAIONICH K HEH TEPPUTOPHH C YUETOM TOCTYITHOCTH IS MHBAIIUAOB, B YACTHO CTH:
- BXOJIHBIE TPYHIIBI MaHAYyCaMHU (TIOABEMHBIMH ITaTGOpMaMM)
- BBIIEJICHHBIMU CTOSIHKaMH JAJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB HHBAIUI0B
- aJanTUPOBAHHBIMH JTH(TaMH, TOPYIHIMH, PACIIUPEHHBIMH IBEPHBIMU IIPOEMaMHU
- CIIeIUaIbHBIMU KpecIaMHU-KOIICKaMu
- CIIeIMaIbHO 000PYAOBAaHHBIMH CAHUTAPHO-TUTHEHHYECKIMH TOMEIIEHUSIMH B OPTaHU3aI[IH
OO6ecrieunTh B OpraHN3alMy YCIOBUS JOCTYITHOCTH, TIO3BOJISIONINE HHBAINAAM TTOJy4aTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH:
- TyOnupoBaTh I MHBATUIOB 110 CIYXY U 3PEHHIO 3BYKOBYIO U 3PUTENBHYIO HH()OPMAIIHIO
- TyOIMpoBaTh HAJIIMCH 3HAKaMH, BBINTOJHEHHBIMU pelibeHO-ToUeYHbIM MIpupTOM bpaiins
- IPEIOCTAaBUTh WHBAIMAAM IO CITyXYy (CIIyXy U 3pEHHIO) YCIYTH CypAOIepeBoI9IrKa (TH(HIOCYPAOTIEPEBOIINKA)

61



®.1.0. pykoBoaurens: [Tunumuyk Haramus HukonaeBHa

IMPOTOKOJI Ne2

IO PE3YJIBTATAM CBOPA, OBOBIIEHUS U AHAJIM3A UH®OPMAIIMH B IEJISAX HE3ABUCUMOM OIIEHKH KAYECTBA YCJIOBUM
OCYUIECTBJIEHUS OBPA3OBATEJBLHOM JEATEJIBHOCTH
HammenoBanue opranmzanun: MyHHUIHIIATEHOE O0KETHOE 001Ie00pa3oBaTelbHOE YUpexKIeHHE CpeaHss o0meoOpa3oBaTensHas nrkoia Ne7 MyHUIMansHoro odpasoBanus «I opon
JloHenk»

Pernon: Pocrosckas o6macts
Anpec: 346330, PocToBckas o0ur., r.JIoHenk, nep. MonoaexHbii, 14

Konrakrasiii Tenedon: 8(86368)2-75-49
Opranmzanus-onepatop: OOIIECTBO ¢ OrpaHnUYeHHON oTBeTcTBeHHOCTRI0 U1 "HOBU" (OO0 U1l "HOBU")
JlaTel npoBesieHHs: paboT 1o cOOpy nepBUUHbBIX JaHHbIX: 14.09.2020-24.09.2020

No PesyabTaThl
I /;1 Ioka3zatenu IHapamertpsl, noaJiexkamue oueHKe Pe3yabTaThl 000011€eHUSI IEPBUYHBIX JaAHHBIX pacuera
NoKasareJiei
1 Kpurepnii «OTKpPBITOCTh U JOCTYIHOCTH HH(OPMALIUH 00 OPraHU3ALMI
1.1.1. CooTBeTcTBHE HHPOPMAITUH O O0beM HHDOPMAIIHH, O0beM nH(pOpMAIIHH,
CooTBeTcTBHE HHPOPMAIINH O JIESITEIEHOCTH N N .
. JIEITEIIFHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpOH pa3MeIIeHHON Ha
00pa3oBaTeIbHOM OpraHU3alINH, P
. OpTaHM3aINH, Pa3MEIIEHHOHN Ha YCTaHOBIJICHO nH(pOpPMaIMOHHBIX
pa3MeIIeHHON Ha 00IIEeIOCTYITHBIX
MH()OPMALMOHHBIX CTCHIAX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIICHUN
nH(pOpPMAMOHHBIX pecypcax, HEpeUHIO N .
. 00pa3oBaTeNbHON OpraHnu3aIyy, eé MPAaBOBBIMHU aKTaMH: OpTaHM3aINH:
HHPOPMALIUU U TPEOOBAHISIM K HEH,
COJIEpXKAHUIO U TopsAAKy (popme),
YCTaHOBJICHHBIM HOPMATUBHBIMHU ITPABOBBIMU
YCTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMH 14 14
aKTaMu:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MelleHue KOTOpoi Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIUH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HHQOPMAIIMOHHBIX CTEHIaX B JIeSITeIbHOCTH 00pa30BaTeIbHON OpraHU3aIH COLUAIBHON odunmansHOM caiite
MTOMEIICHUH OpTaHU3allnY; OpraHM3aiiy, pa3MenEHHOM Ha cdepsl B cetn «/HTEpHET» | OpraHM3ally COLMAIBLHON
oduIMaILHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJIEHO cdepsl B ceTH 97,78 6a/1i10B
OpraHu3aluu, €€ COAEPKAHUIO U MOPSAKY HOPMAaTUBHBIMHU "Uurepuer":
(opme), ycTaHOBIEHHBIM HOPMATHBHBIMH NIPAaBOBBIMHU aKTaMH:
- Ha OMIHMAJIBHBIX CaliTaXx OpraHn3alyiy B MPAaBOBBIMHU aKTaMHU
nH(pOpMaMOHHO-TEIEKOMMYHHKAIIMOHHOM 45 43
cetu «/HTEpHETY.
Hanwmume u GpyHKIMOHMPOBaHKE Ha 1.2.1. Hannune u pyHKIMOHNpPOBAaHUE HA @OyHKINOHUPYIOMINE TUCTAHIIMOHHBIE CTIOCOOBI
12 odHIMaIEHOM CaliTe OpraHu3alnuu odunmansHOM caiiTe 00pa3oBaTeNbHON B3aUMOEHCTBUS C TIOJTyHYaTeJISIMH yCIIyT, HHPOpMAaLHs 60 62,108

JIUCTAHIIHOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aMMO/ICHCTBUS C MOJIYIaTEISIMHU YCIYT:

opraHuM3anyy MHYOPMAIMH O AUCTAHIIMOHHBIX
croco0ax B3auMOJEHCTBUS C MOIYYaTeIsIMU

0 KOTOPBIX pa3MellieHa Ha OQUIIHATbHOM caiiTe
OpraHM3aliU COLUATIBHOM chepsl:
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00pa3oBaTENBbHBIX YCIIYT:

- TenedoHa;

- TenedoHa;

- 3JIEGKTPOHHOU TOYTHI,

- JIEKTPOHHOM TOYTHI;

- 3JICKTPOHHBIX CEpBUCOB (PopMa s ToJaun
AIIEKTPOHHOTO O0pAIICHH S, TOJTyICHUES
KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIyTaMm,
pazznen "Yacto 3agaBaeMble BOIPOCH'");

- 3JIEKTPOHHBIX CEPBHUCOB ((popMa ISl TTOJauH
AIIEKTPOHHOTO O0pAIEHHS, TOJTYICHHE
KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaM,
pasnen "HacTo 3aaBaeMbie BOIIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
HOJTy4YaTeIsIMH 00pa30BaTeIbHBIX YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHHs yCIyT (HaMuue
@HKETBI JJIs OTIPOCca IPaykIaH Ul
THIIEPCCHUIKU Ha Hee).

- TEXHUYECKOW BO3MOXKHOCTH BBIPKCHUS
HOJTy9aTeIIMI 00pa30BaTeIbHBIX YCIyT
MHEHUsSI O Ka4eCTBE OKa3aHMs yCIyT (HaJIM4YHe
AHKETBI JIJIsL OTIPOCa TPaXKJIaH TN
THIIEPCCBUIKU Ha Hee).

2 u3 4 oLleHNBaeMbIX HHIUKATOPOB

Yucno nonyuareneit
YCIIyr, yAOBIETBOPEHHBIX
OTKPBITOCTBIO, IIOJHOTOM

U IOCTYTTHOCTBIO
nundopmanuu o

JEATeIIBHOCTH
OO11Iee KOJIHYECTBO 00pa3oBaTeIbHOM
Jlons nomyyareneil yciyr, yAOBICTBOPEHHBIX OTIPOILICHHBIX OpTaHM3aINH,
OTKPBITOCTBIO, OJTHOTOH M JOCTYITHOCTHIO pa3MeInEHHON Ha
nHpopMannm o AeATeTbHOCTH nH(pOpPMaMOHHBIX
00pazoBaTebHOM OpraHNu3alINy, CTeH/aX, Ha
13 pa3MelIeHHOH Ha MH()OPMalMOHHBIX CTEHIaxX o(hHuIraIEHOM caﬁvTe
" | B IOMEIIEHUH OPTaHU3AINH, Ha O(PUIIHATEHOM 00pa3soBaTebHOM 99,17 6a/;10B
caiite opraHu3alnuy B MHGOPMAIIOHHO- OpraHH3alHu:
TeneKkoMMyHHUKaIroHHo# cetu "UaTeprer” (B | 1.3.1. Y10BNIETBOPEHHOCTH KaYECTBOM,
% oT 00111ero Yncia ONpoIeHHBIX MOJIHOTOW | JIOCTYITHOCTBIO HH(OPMALIUH O
noJydaTesen yciyr). JIeSITeIbHOCTH 00pa30BaTeIbHON 60 59
OpraHu3aiuu, pa3sMetIEHHON Ha CTeH1ax B
MIOMEIIEHNH 00pa30BaTeNIbHOI OpraHU3aINH
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOH M JOCTYITHOCTHIO HH(OPMALIIH O
JIeSITeJIbHOCTH 00pa3oBaTeIbHON 55 55
OpraHM3aIiy, pa3MeIEHHON Ha
odunmansHoM caiite B cetr "HHTepHet"
HToro no kpurepuio 1 87 6an10B
2 Kputepnii «KomdopTHOCTH YCI10BHIi NpegocTABJIEHHS YCJIYT, B TOM YHCJIe BpeMsi 03KUIaHUsI TPeIOCTABJIECHUS YCIYI»
2.1. | ObecnieyeHue B OpraHu3aii KOMGOPTHBIX I 2.1.1. Hannane KoMQOPTHBIX YCIOBHH IS " KonngecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHHUS ||
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YCIOBUIT 17151 TPEIOCTABICHHS yCITyT
(mepedeHpb mapamMeTpoB KOM(POPTHHIX YCIOBUI
YCTaHABIIMBAETCS B BEZIOMCTBEHHOM
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepaibHOro0 OpraHa UCIOTHUTEIBHOM
BJIAaCTH 00 YTBEPXKACHHUHU MOKa3aTelneit
HE3aBUCHMO# OIICHKH Ka4eCTBa).

IpeOCTaBICHII 00pa30BaTEIBbHBIX YCIYT

YCIYT:

- HAM4Kre KOM(OPTHOU 30HBI OT/bIXA
(oxxumanus) 000pyJ0BaHHOM
COOTBETCTBYIONICH MEOEIBIO;

- HAJTMYKE U OHSITHOCTh HABUTAlUU BHYTPU
OpraHu3aIiy;

- HAIMIHUEC U JOCTYITHOCTh ITUTHEBOM BOObI,;

- HAINMYHUC U JOCTYITHOCTh CAHUTAPHO-
TUTHCHUYCCKHX HOMCmeHHﬁ;

- CAaHUTapHOE COCTOSIHUE TOMEIICHUI
opraHu3aluy;

5 u3 S oneHUBaeMbIX HHAMKATOPOB

100 6any0B

2.2.1. Hanu4ue BO3MOXXHOCTH Pa3BUTHUSL
TBOPYECKHX CIIOCOOHOCTEH M HHTEPECOB

Iloxa3aTtens HE OLCHUBACTCA OJIA O6pa30BaT€J'ILHI>IX

2.2. | BpeMms oxumaHuUs IPEIOCTaBICHUS YCITYTH. .
00yJaromuxcs, NX y4acTHe B KOHKypcax " OpTaHM3aIii
OJIMMITHATAX
Yucno nonyuareneit
. YCIIYT, YAOBJICTBOPCHHBIX
Jlons nomyyareneit yciyr, yA0BJICTBOPEHHBIX
o . O01m1ee KOJIMIeCTBO KOM(pOPTHOCTBIO

KOM(OPTHOCTBIO MTPpeAOCTaBIEeHHUS YCIyT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(OPTHOCTHIO
2.3. " OIIPOLLEHHBIX: MIPEIOCTABJIECHHUS YCIYT 98,33 6ass10B

0T 00IIIEeT0 Yncia ONPOIICHHBIX MoTyJaTenen MPEe/I0CTaBIICHUS YCIYT -

opraHu3aIyen
YCIIyT). .
COLMAJIbHOU CephI:
60 59
Hroro no kpurepuio 2 99,17 6ajs10B
3 Kputepnuii «/locTynHOCTB YCJIYT AJ151 HHBAJMI0B
O6opynoBanue Tepputopuu, npuieratomiedt k | 3.1.1. Hanuune B nomemeHusx .
. N KonugecTBo ycnoBuii JOCTYITHOCTH OpTaHU3AIMH IS

OpTraHU3aINH U €€ IOMEIIECHHUII ¢ yueToM 00pa3oBaTeNTbHON OpraHU3aluy | Ha HHBAITHIOB:

JIOCTYIHOCTH JJISI HHBAJIMJIOB: NpWIeTaloNIeH K He TepPUTOPHH: )

- 000py/TOBaHHBIX BXOJIHBIX TPYTIIT - 000pyTOBaHHBIX BXOJIHBIX I'PYTII
31 IIaHyCaMu/TI0IbeMHBIMH T1aTopMamu; IaHyCaMu/TI0IbeMHBIMH I1aTopMaMuy;

" | - BBLACICHHBIX CTOSTHOK JIJIS - BBIJICTICHHBIX CTOSTHOK IS
ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB; ABTOTPAHCIOPTHBIX CPEJICTB MHBAIH/OB; 0 u3 5 onleHNBaeMbIX HHIUKATOPOB
- aJJaNTUPOBAHHBIX JIU(PTOB, IIOPYIHEH, - aJaNTUPOBAHHBIX TU(TOB, IOPYIHEH, 0 6an10B

PAaCHINPCHHLIX ABCPHBLIX IIPOEMOB;

paClIMPEHHBLIX ABCPHLIX ITPOCMOB;

- CMCHHBIX KPECEJI-KOJISICOK;

- CMCHHBIX KPECCEJI-KOJISICOK;

64




- CIIeTMAaJIbHO 000PYAOBAHHBIX CAHUTAPHO-
TUTHCHUICCKUX MIOMEIICHUH B OPTraHM3aIHH.

- CIIeIHAaIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHECHUYECKIX IIOMEICHUH B OPTaHH3aliN

OO0ecrieueHre B OpraHU3aIAH YCIOBUH
JIOCTYIHOCTH, TIO3BOJISIFOLIMX WHBAIHIAM
MOJTy4aTh YCIIyTH HApaBHE C JIPYTHMHU:

3.2.1. Hannuue B 00pazoBaTeabHON
OpraHMu3aliy YCJIOBUM JOCTYTHOCTH,
MO3BOJISIOIIUX HHBAIU/IAM IOJIY4aTh
00pa3oBaTesbHbIC YCIYTH HAPABHE C IPYTHMHU

KonnuecTBo ycinoBuii 1OCTYITHOCTH, TTO3BOJISTFOIINX
WHBAIAAAM TOTYYaTh YCIyTH HapaBHE C IPYTHMU:

- TyOnmpoBaHUe AJIs HHBAJIHMIOB II0 CIIyXY H
3PEHHIO 3BYKOBOU U 3pUTEIbHON
nHdopmanny;

- nyOimpoBaHue IS HHBAIHUOB TI0 CIIyXYy H
3PEHUIO 3BYKOBOH M 3pUTEIHHOMN
nndopmanum;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB I HHOM
TEKCTOBOH U rpaduueckoii nHPopMauu
3HaKaMH, BHIMOJHEHHBIMHU pellbeHO-
To4yeuHbIM HpudTom Bpaiis;

- TyOMMpoBaHUE HAIIUCEH, 3HAKOB U HHOM
TEKCTOBOH U rpaduyeckoit nHpopManmu
3HaKaMH, BBITIOJIHEHHBIMH PeNbe(hHO-
To4YeyHbIM HpudToM Bpaiisi;

- BOBMOXXHOCTb NIPE€AOCTAaBJICHUA WHBAJINaM

- BO3BMOXHOCTb NPE€AOCTABJICHUA WHBAJINaM

3.2
0 cNyXy (CIyXy U 3pEHHIO) YCIyT Mo cNyxy (CIyXy U 3pEHHI0) YCIyT
CypAOIepeBOTINKA CypAOIEepeBOIHKA
yp p . yP p . 1 u3 6 olleHUMBaeMbIX HHAUKATOPOB 20 0aJLI0B
(TUduocypronepeBoaYNKa); (TuduiocyponepeBounKa);
- HAJTMYME AJIbTEPHATHBHOW BEPCUU - HAJIMYKE ATbTEPHATHBHON BEPCUU
odHUIHMaIBbHOIO CaliTa OpraHnu3alyy B CETH odunmansHOro caiita OpraHu3anuy B CETH
"UHTepHeT" 17151 HHBAJIMJIOB 110 3PEHHIO; "NHTepHeT" A MHBAIHMIOB 110 3PEHUIO;
- IOMOIIb, OKa3bIBacMasi pabOTHUKaAMH - IOMOIIIb, OKa3bIBacMasi pabOTHHKAMHU
OpraHM3aliH, MPOIIEAIINMH HEOOX0ANMOe OpraHU3aIiH, IPOLIEAITNMH HE0OX0IUMOe
o0ydeHne (HHCTPYKTHPOBAHUE); o0ydeHne (HHCTPYKTHPOBAHUE);
- HAJIMYME BO3MOXKHOCTH TPEJOCTABICHUS - HAIN4YKE BO3MOKHOCTH IPEIOCTABICHUS
YCIYTH B TUCTAaHIIMOHHOM PEXHME WM Ha YCIIYTH B JUCTaHIMOHHOM PEXHUME WM Ha
JIOMY. JOMY
Uucno nomyuareneit
. Yucio onpomeHHbIX YCIyT - HHBAJIMIOB,
Jlons nosryyaresneit yciyr, yAOBICTBOPEHHBIX .
o HoJTydaTesnel ycuyr - yIOBIIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT AJIsl HHBAIHIOB (B % OT
3.3. . HHBAJIUJIOB: JIOCTYITHOCTBIO YCIIYT JJIs 83,33 6asui0B
00IIIero YHCIIa OIPOLIEHHBIX ITOTydaTenei
HMHBAJIH/IOB!
YCIIYT — HHBAJIHUJIOB). ~
3.3.1. Y10B1eTBOPEHHOCTH AOCTYIHOCTBIO 6 5
YCIIYT JJIsl HHBAJIMJIOB
Hroro no xpurepnio 3 33 6an10B
4 Kpurepnii «/100poxkenaTeJJbHOCTb, BeKJIHBOCTh PA00OTHUKOB OPpraHu3anum cgepnl 06pazoBanus»

Jlomns mosyyaTenei ycayT, yIOBIETBOPEHHBIX T00P0KETATEeIbHOCTHIO, BEKIMBOCTHIO

pabOTHUKOB 00Pa30BATEIHLHON OpraHU3aIuN

OO0111€€ KOITHYECTBO
OIIPOIIEHHBIX

Yucno nonyuareneit
YCIIyT, YAOBIETBOPEHHBIX
JI0OPOKENATETHHOCTHIO,
BEXJIMBOCTHIO
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pabOTHHUKOB

00pa3oBaTebHON
OpTaHU3AIIH:
Jlons nomy4darenei yciyr, y10BIETBOPEHHBIX 4.1.1. Y 10BneTBOpEHHOCTD
JI0OPOKENTATENBHOCTHIO, BEKITHBOCTHIO JIOOPOKENATEIEHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpTaHU3ali1, 00ECIICUNBAOIINX | pabOTHUKOB 00pa30BaTeILHOM OpraHu3aIuy,
4.1. | mepBUYHBIA KOHTAKT U HHPOPMHUPOBAHNE obOecreYnBaroNIMX MEPBUYHbIN KOHTAKT U 60 60 100 6an10B
TIOJTyYaTeNsl yCIYTH MIPH HETIOCPEICTBEHHOM WHGOPMHUPOBAHHUE MTOyYaTeNs YCIIyTH IPH
oOpamerny B opraauzanuio (B % ot obrmiero HETIOCPEACTBEHHOM OOpaIlIeHUH B
YrcIIa ONPOIICHHBIX ITOTyYaTeNeH yCIyT). 00pa30BaTENBHYIO OPTaHU3AIHIO
. 4.2.1. Y 10BIETBOPEHHOCTD
Jlons momyyartenei yciyT, yIOBICTBOPEHHBIX
JIOOPOKETATENEHOCTHIO, BEXKITHBOCTHIO
II0OPOKETATENEHOCTHIO, BEKITHBOCTHIO .
pabOTHHKOB 00pa30BATEIEHON OPraHU3AINH,
pabOTHHKOB OpraHU3aluK, 00eCIeYBAIOIINX
4.2. 00CeCIICYMBAIOIIUX HETIOCPEACTBEHHOE 60 60
HEMOCPECTBEHHOE OKa3aHHe YCIyTH NpU -
o OKa3aHHe 00pa30BaTECIbHON YCIIyTH MPU 100 6aanoB
oOpareHny B opranuzanuio (B % ot o0riero
. obparniennu B 00pa3oBaTeNbHYIO
YHCIIa ONPOLICHHBIX MOJIy4aTeleld yCiyr).
OpTaHU3aIHIO
4.3.1. Y1oBneTBOPEHHOCTD
Jlomns monmyuatenei yciayr, yIOBIETBOPEHHBIX | HOOpOXKeIaTeIbHOCTHIO, BEXKIUBOCTHIO
JI0OPOXKETATENBHOCTHIO, BEXKIMBOCTHIO pabOTHHKOB 00pa30BaTEILHOM OpraHU3aLluK
43 pabOTHHUKOB OpTaHU3AIHHN TIPU TIPH UCTIOJIb30BaHUH AUCTAHIIMOHHBIX POPM 60 57 95 GasLion
" | UCTIONTP30BaHNH AUCTAaHIIHOHHEIX (OPM B3anMoJIeiicTBHA (110 TeneoHy, 1Mo
B3auMoieiicTBHsA (B % OT 00IIero uncia 3JIEKTPOHHOH TOYTE, C TOMOIIBIO
OTIPOIICHHBIX TOTyYaTeNeH yCIyT). 3JIEKTPOHHBIX CEPBHCOB, MOAYN
3JIEKTPOHHOT'O OOPAIICHHS)
Hroro no kpurepuio 4 99 dani0B
5 Kpurtepuii «YI0BJIEeTBOPEHHOCTH YCJIOBUSIMH OKA3AHHUS YCJIYI»
Yucno nonyuarenei
Jlons mosryuaTenei yciyr, yIOBJIETBOPEHHBIX YCIOBUSIMHE OCYIIECTBICHHS 00pa30BaTeIbHON OO0l1iee KOJIMUECTBO YCIIYT, YAOBJIETBOPEHHBIX
JESITeIbHOCTH OPTaHU3aI[HH OTPOIICHHBIX YCIIOBHSIMU OKa3aHUS
YCIIYT:
o nosmyuarenei yciyr, KOTOpble TOTOBbI
PEKOMEHI0BaTh OPTaHU3AIMIO pOACTBeHHUKAaM | 5.1.1. [OTOBHOCTh y4acCTHUKOB
Y 3HAKOMBIM (MOTJIH OBI €€ PEKOMEHIOBATh 00pa30BaTeNBHBIX OTHOIICHHUN
5.1. ( P /lOBATE, p 60 59 98,33 aioB
eciu ObI ObLTa BO3MOXKHOCTB BEIOOpa PEKOMEHI0BaTh 00Pa30BaTEIbHYIO
opranuzaun) (B % ot o0IIero uncia OpTaHU3AIMI0 POJCTBEHHUKAM H 3HAKOMBIM
ONPOIICHHBIX MOJIyYaTeIICH YCIyT).
0JIs TIOJTyyaTesiel yciyr, Y10BI€TBOPEHHBIX 5.2.1. Y 10BIETBOPEHHOCTH YI00CTBOM
52. |2 y yeIyr, YA P . P ya 60 60 100 Gao8

OpraHrn3allMOHHBIMU YCJIOBUAMUA

rpaguka paboTel 00pa3zoBaTeIbHON
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IIpegocTaBIIeHs yeIyT (B % OT o0Iero yucia | opraHu3anun

OTIPOILICHHBIX MOJyYaTesel ycIyr). - HAJTMYHEM W TOHSITHOCTHIO HABHUT ALK
BHYTPH OpraHH3alny;

- rpad KoM paboOThI OpraHU3AIIH

Jlons monmyuarenei yciayr, y1OBICTBOPEHHBIX

5.3.1. Y 1oBIeTBOPEHHOCTH YCIOBUSIMHU
B IIEJIOM yCJIOBHSIMHU OKa3aHUS YCIYT B

5.3. o OKa3aHus 00pa30BaTEILHBIX YCIYT B 60 60 100 6an10B
opranu3aiuu (B % OT 00IIero yrcia .
. 00pa3oBaTeNpHON OpraHU3auN
OMPOIIICHHBIX MOJyyYaTesel ycuyr).
Hroro no xpurepuio S 99,5 6an1;10B
HUTOI'O no BceM KpuTEpUsiM 83,53 6ass10B

HEJOCTATKMU B JEATEJBHOCTH
B pesyabTare npoBeeHHs1 HE3AaBUCHMOMH OLICHKH KA4eCTBa 0Ka3aHUA YCJIYT, BHISBJICHBI CJIeIyIOIIHE HEJOCTATKH 0 KPUTEPUI0 KOTKPBITOCTh H JO0CTYIHOCTh HH(popManuu 00
OpraHM3aluN»:
HecooTBercTBre HHGOPMAIHMHN O IESTEIFHOCTH OpraHM3aliy 00pa3oBaHus, pPa3MEICHHOW Ha O(UIIMAIFHOM caiiTe opraHu3anuy 00pa3oBaHus, €€ COAEPKAHUIO U TMOPSAAKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPaBOBBIMH akTaMH. OTCYTCTBYET cieayromas HHPOpMAaIHs:
- 0 HAMMEHOBAaHHUHU CTPYKTYPHBIX HOApa3elIeHUH (OpraHoB YIIPaBJICHHU)
- 0 PyKOBOJAUTENAX CTPYKTYPHBIX MOApa3AeIeHU
- 0 MecTaxX HaXOXKACHUS CTPYKTYPHBIX MOIPa3 ICIICHHUH
- 0 agpecax o(UIMAIBHBIX CAUTOB B ceTU «/IHTEpHET» CTPYKTYPHBIX MOJpa3AeieHIN
- 0 aJipecax AIEKTPOHHOH MOYTHl CTPYKTYPHBIX MOApa3/ieIeHU
- 00 yCJIOBHSIX OXpaHBI 3J0POBbs 00YJAIOIINXCSl, B TOM YHCJIE HHBAJIUIOB U JIUI] C OTPAaHUICHHBIMH BO3MOKHOCTSIMH 37J0POBbSI
Ha odunmansHoM caiite 00pa3zoBaTebHOM OpraHu3alii OTCYTCTBYeT HH(OPMALUS O JUCTAHIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C MOJTydYaTeIsIMH 00pa30BaTelIbHBIX YCIYT, B YACTHOCTH:
- JJIEKTPOHHBIMHU cepBHcaMH (popma 171t oJaun IeKTPOHHOTO 00paIeHHs, TOTyYeHHe KOHCYIBTalluy 110 OKa3bIBaeMBIM yciIyram, paszaen "HacTo 3agaBaeMble BOIIPOCH")
- TEXHUYECKOH BO3MOKHOCTH BBIPRKEHHMS ITOJIyHaTeNIIMA 00pa30BaTENIbHBIX YCIYT MHEHHUS O KA4eCTBE OKa3aHMs YCIIyT (HAJIMUUE aHKETHI sl O1IPpOca TPaXkIaH WM THIIEPCCHUTKN Ha Hee)
ITo pesysabTaTam olleHKH KpuTepHs «JJ0CTYNMHOCTD yCJIYT A1 HHBAJIMI0B» HMEKOTCH CIeAYI0IHe HeIOCTATKH:
[Tomemennst 0O6pa3oBaTebHON OpraHU3aluy U IPUJIETaIoNIel K Hell TeppUTOpHUHN He 000PYIO0BaHbI C YU€TOM JOCTYITHOCTH AJISI HHBAJIUOB, B YACTHOCTH OTCYTCTBYET:
- 000pyZoBaHNE BXOAHBIX TPYIII MaHIycaMu (OABEMHBIMH IUIATGOpMaMn)
- BBIJICTICHHBIE CTOSTHKY JUIS aBTOTPAHCHIOPTHBIX CPEACTB MHBAIHIOB
- aJlanTHPOBaHHbIC UM THI, TOPYYHHU, PACIINPEHHBIE IBEPHBIE TPOESMEI
- CMEHHBIE KpeCla-KOJSICKH
- CIIeIMaJIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHNUECKHE TIOMEIIICHNS B OpraHU3aun
B oprannzanyy oTCyTCTBYIOT YCIOBUS JJOCTYITHOCTH, TIO3BOJISIFOLIMX WHBAJIM/IAM IOJIydaTh 00pa3oBaTelbHbIe YCIYTH HapaBHE C IpyTHMMH, B YaCTHOCTH:
- TyOnupoBaHue IS HHBAJHIOB IO CIIYXY M 3PEHHIO 3ByKOBOH M 3pUTEIBHON HH(bOpMaIUn
- TyOnupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI 1 rpaduyueckoil mH(OpMAIK 3HaKaMH, BBITIOTHEHHBIME pelibeHO-ToueuHbIM mpudTom bpaiinsa
- BO3MOXKHOCTB TIPEIOCTABICHUS HHBAJIHIAM T10 CIyXY (CIyXy M 3pEHHIO) YCIYT CYypIOIepeBOAYNKA (TU(IOCYPAOIIEPEBOTIHKA)
- IOMOIIIb, OKa3bIBaeMast paOOTHIKAMH OPTaHU3AIMH, TIPOIIEIIINMHU HE0OX0auMoe 00ydeHre (HHCTPYKTHPOBAHHUE ), TIO COITPOBOKACHUIO HHBAIH/IOB B TIOMEIIEHNH OPraHN3aI[IH
- BO3MOXKHOCTB TIPEIOCTABICHUS 00pa30BaTENbHBIX YCIYT B AUCTAHIIMOHHOM PEKUME WIIH Ha IOMY
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BbIBO/IbI Y TPEJJIOKEHUST
[IpuBecty B cooTBETCTBHE MH(YOPMALIUIO O NEATEILHOCTH OpraHU3aluy, pa3MENeHHON Ha O(HINaIbHOM caiiTe OpraHu3aniy B ceTd «VIHTepHeT», paBuiIaM pa3MelleH s Ha OpUIIHaTbHOM
caifre oOpa3zoBaTenbHOIl oprann3anuy B ceTr "MHTepHET" 11 00HOBICHUS HHPOPMAUK 00 00pa30BaTENFHON OpraHU3alny, YTBEP KICHHBIM MocTaHoBieHueM [IpaBurensctBa PO ot 10
mtons 2013 1. Ne 582, u TpebGoBaHIAM K CTPYKType O(UIIHATFHOTO caiiTa 00pa30BaTebHON OpraHu3aliui B HH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTH ,, lHTepHeT" 1 hopmaTy
MpecTaBICHAS Ha HEM MH(POPMAIUH, YTBEPKACHHBIM prka3zoM PocobpHamzopa ot 29 mas 2014 Ne 785, B 4acTHOCTH:
- 0 HAaNMEHOBAHUH CTPYKTYPHBIX MMOJPa3AeICHUH (OpPraHOB YIPaBICHHS)
- 0 PYKOBOAUTEIAX CTPYKTYPHBIX MOJpa3cICHUH
- 0 MecTax HaXOXKIECHUS CTPYKTYPHBIX ITOpPa3ACICHIN
- 0 agpecax o(UIMAIBHBIX CAUTOB B ceTU «/IHTEpHET» CTPYKTYPHBIX MOJpa3AeieHHN
- 0 azpecax IEKTPOHHOMU IOYThI CTPYKTYPHBIX IIOIPAa3AcICHUN
- 06 YCIOBUAX OXPaHbI 3J0POBbA 06yqa}ouu/1xc;1, B TOM YHMCJI€ UHBAJIUIAOB U JIMI] C OTPAaHUYCHHBIMU BO3MOKHOCTAMU 3J0POBb
ObecrneunTh HATMYKE U PYHKIIMOHUPOBAHKUE Ha OPHUIIMATEHOM caiiTe 00pa3oBaTeIbHON OpraHu3anui HHGOPMAIIMU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C MOMyYaTeISIMU
00pa3oBaTeNbHBIX YCIYT, B YACTHOCTH:
- 3JICKTPOHHBIMH cepBrcamu ((hopMa JJIst OJaur JCKTPOHHOTO 00paICHHUS, TOJTyUYeHHE KOHCYJIBTAIMH [0 OKa3bIBAEMbBIM yCIIyram, pasaein "Hacto 3agaBaeMbie BOIPOCH")
- TEXHUYECKOH BO3MOKHOCTBIO BBIPAXKCHUS NTOJTYyYaTC/IIIMA 06pa3013aTeJ11>H1>1x YCIIYT MHCHHUS O Ka4Y€CTBE OKa3aHUA yCIIyT (Hanwme AHKCTBI IJId OIIpocCa IrpaKaaH Wi THNICPCCHIIIKN Ha Hee)
ITo pe3ynbTaTam oleHKH KpuTepusi «0CTYNHOCTH YCJIYT 1J151 HHBAJIHIOBY:
O0opynoBath noMelieHs 00pa3oBaTeIbHON OpraHn3aliy U IPUIIETAloel K Hell TEpPUTOPHH C YYETOM JIOCTYIHOCTH JUISl MHBAJIHUIOB, B YaCTHOCTH:
- BXOZHBIE TPYMIIBI MaHLycaMHu (TTI0XbEMHBIMH TIAT(HOPMaAMH)
- BBIJICJICHHBIMH CTOSTHKAMH ISl aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHIIOB
- aJIaNTHPOBaHHBIMH JIH(TAMHU, HOPYYHSIMH, PACIINPEHHBIMHU IBEPHBIMH POEMaMU
- CHeNUaIbHBIMU KpecIaMU-KOIICKaMH
- cHenuaIbHO 000PYIOBaHHBIMH CAaHUTAPHO-THT'MEHMYECKUMH MTOMEIEHUSIMH B OPTaHU3aInN
O6ecrieunTh B OpraHN3alMy YCIOBHUS JOCTYITHOCTH, TIO3BOJISIONINE HHBAINAAM MTOJy9aTh YCIYTH HApaBHE C IPYTUMH, B YACTHOCTH:
- TyOIMpoBaTh AJIsl MHBAJIMIOB 110 CIyXY U 3PEHUIO 3BYKOBYIO M 3pHTEIBHYIO HHPOPMAIIHIO
- TyOIMpoBaTh HAIMCH 3HAKaMH, BBITTOJHEHHBIMU pesibeHO-TOUeUHbIM MIpupTOM bpaiins
- IPEAOCTAaBUTh MHBAIMIAM 10 CIIYXY (CIIyXY M 3pEHHUI0) YCIIYTH CYpJONepeBOAYHKA (TH(IIOCYPIOTIEPEBOIUUKA)
- 06ecreunTh MOMOIIBIO0 CONTPOBOKICHNE HHBAJIM/IOB B IOMEIICHUAX OpraHU3aIlii, OKa3bpIBaeMOi paboTHHKaMHU 00pa30BaTENbHON OpraHU3aIiH, IPOLIEANIMMU HE0OX0MOoe 00ydeHne
(MHCTPYKTHPOBAHUE)
- BOBMOXXHOCTB IPEAOCTaBJICHUA 06pa3OBaTeJ'H)HI)IX YCIyr B JUCTAHIITMOHHOM PEXUME UJIU HA TIOMY
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IMPOTOKOJI Ne3

IO PE3YJIBTATAM CBOPA, OBOBIIIEHUS 1 AHAJIM3A HH®OPMAIIUH B [IEJIAX HE3ABUCUMOM OIIEHKH KAYECTBA YCJIOBUM
OCYUIECTBJIEHUS OBPA3OBATEJBLHOM JEATEJIBHOCTH
HammenoBanne opranmsanun: MyHHUIHIIATEHOE OI0KETHOE 001Ie00pa3oBaTelbHOE YUpexKIeHHe cpeaHsst o0meoOpa3oBarenpHas mkona Nel8 myHumumansaOoT0 06pasosanus «I'opox
JloHenk»

Pernon: Pocrosckas ob6macts
Anpec: 346330, PocToBckas obnacts, T. Jlonenk, np-t Mupa, 140
@®.1.0. pykoBonurenst: ['openosa Onbsra Bukroposna
Konrakrasiii Tenedon: 8(86368)5-85-60
Opranuzanus-onepatop: OOIIECTBO ¢ orpaHndYeHHOM oTBeTcTBeHHOCTRI0 U1 "HOBM" (OO0 UL "HOBU")
JlaTel npoBesieHHs: paboT 1o cOOpy nepBUUHbBIX JaHHbIX: 14.09.2020-24.09.2020

No PesyabTaThl
I /;1 Ioka3zatenu IMapamertpsl, noaJexkamue oueHKe Pe3yabTaThl 00001€eHUSI IEPBUYHBIX JaAHHBIX pacuera
NoKasareJiei
1 Kputepuii «OTKPBITOCTH M I0CTYNHOCTh HH(OpMaIIUKY 00 OPraHu3anum)
1.1.1. CooTBeTcTBHE HHPOPMAITUH O O0beM HH(DOPMAIIHH, O06beM nHpOpMaIIHH,
CooTBeTcTBHE HHPOPMAIINH O JIESTEIEHOCTH M o .
. JIEITEIIFHOCTH 00pa30BaTeIbHON pa3MelieHne KOTOpOH pa3MeIIeHHOH Ha
00pa3oBaTeIbHOM OpraHU3alINH, PR
. OpTaHM3aINH{, Pa3MEIIEHHOHN Ha YCTaHOBIJICHO nH(pOpPMaIMOHHBIX
pa3MelIeHHOM Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTEHAaX B TOMEIICHUH HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIICHUN
nH(pOpPMaAMOHHBIX pecypcax, HEpeyHIO N .
. o0pa3oBaTeNbHON OpraHU3aIny, eé MIPaBOBBIMHU aKTAMHU:! OpTaHU3aINH:
nHpopmanum u TpeOOBAHUAM K HEM,
COJIEpXKaHUIO U TopsAAKy (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMHU
YCTAaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMH 14 12
aKTaMH:
aKTaMH
O6bem uHbOopManuy,
1.1. pa3MelleHue KOTOpoi Ha O0bem uHpopMaryy,
1.1.2. CootBercTBHE HHOPMALIUH O odunnansHOM caifte pa3MeIeHHOH Ha
- Ha HHQOPMAIIMOHHBIX CTEHIaX B JIeSITETIBHOCTH 00pa30BaTeIbHON OpraHU3aIH COLUAIBHON odunmansHOM caiite
TIOMEIIIEHUH OpTaHU3aLIH; OpraHU3aINH, Pa3MEIIEHHON Ha cdepsl B cetn «/HTEepHET» | OpraHM3aIMN COLMAIBLHOMN
oduraIEHOM caiiTe 00pa3oBaTeIbHOMN YCTaHOBJIEHO cdepsl B ceTH 88,41 6amoB
OpraHu3aluy, €€ COAEPKAHUIO U MOPIAKY HOPMAaTUBHBIMHU "UnTepner":
(dopme), ycTaHOBIEHHBIM HOPMATHBHBIMH NIPAaBOBBIMHU aKTaMH:
- Ha OMIMAJIBHBIX CaliTaXx OpraHn3aliy B MPAaBOBBIMHU aKTaMHU
nH(pOpMaMOHHO-TEIEKOMMYHHKAIIMOHHOH 45 41
cetu «/HTEpHETY.
Hanmume u GpyHKIMOHUpPOBaHKE Ha 1.2.1. Hannune v pyHKIMOHNPOBAaHUE HA @OyHKINOHUPYIOINE TUCTAaHIIMOHHBIE CTIOCOOBI
1.2. | odummansHOM caiiTe OpraHu3annuu odunmansHOM caiiTe 00pa3oBaTeNbHON B3aUMOEHCTBUS C TIOJIyHYaTeJISIMH yCIyT, HHPOpMAaIHs 90 6ans0B

JIUCTAHITMOHHBIX CLIOCO0OB 00PATHOM CBSI3U U

opraHu3anuy HHGopMaIyu 0 TUCTAHITMOHHBIX

0 KOTOPBIX pa3MelIeHa Ha OQUIHAIEHOM caifTe
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B3aUMO/ICHCTBUS C TTOMYIaTENAMH YCIIyT:

croco0ax B3auMOJICHCTBHS C MOTy4aTeIsIMU
00pa3oBaTEIbHBIX YCIYT:

OpraHU3aLl{ COUUANIBEHOH cdhepsl:

- TenedoHa;

- TenedoHa;

- 3JIGKTPOHHOU TOYTHI,

- 9JIEGKTPOHHOU MOYTHI,

- 3JICKTPOHHBIX cepBUCOB ((opma A mogadn
AIIEKTPOHHOTO O0pAIIEHH S, TOJyICHUES
KOHCYJIbTAIMH 110 OKa3bIBAEMBIM yCIyTaMm,
pazzaen "Yacto 3agaBaeMble BOIPOCH'");

- 3JICKTPOHHBIX cepBUCOB (popma ams mogadn
AIIEKTPOHHOTO O0pAIEHHS, TOJTYICHHE
KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIIyTaM,
pasnen "HacTo 3amaBaeMble BOIIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPayKSHUS
MOJTy4aTeIsiMU 00pa3oBaTeNIbHBIX YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHHs yCIyT (HaTMuue
@HKETBI JJIsI OTIpOca IpaXkiaH W
THIIEPCCHUIKU Ha Hee).

- TEXHHYECKON BO3MOYKHOCTH BBIPaXKCHHS
MOJTy4YaTeIsiMU 00pa3oBaTeNIbHBIX YCIIyT
MHEHUsI O Ka4eCTBE OKa3aHMs yCIIyT (HaJIHM4YHe
AHKETBI JIJIsI OTIPOCa TPaXKJIaH UITN
THIIEPCCBUIKU Ha Hee).

3 u3 4 oleHUBaeMbIX HHIMKATOPOB

Yucno nonyuareneit
YCIIyT, yAOBICTBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOMI
U IOCTYTTHOCTBIO
“HGOPMALIAU O
JEATeIIBHOCTH
OO01mee KOJIMYECTBO 00pa3oBaTeIbHON
Jlons nomyyareneil yciyr, yAOBICTBOPEHHBIX ONPOLIECHHBIX: OpTaHU3aINH,
OTKPBITOCTBIO, MOJTHOTOH M JOCTYITHOCTHIO pa3MeIIEéHHON Ha
nHpopManum o AeITenTbHOCTH nH(pOpPMaMOHHBIX
00pazoBaTebHOM OpraHNu3alINy, CTEHIax, Ha
13, pa3MelIeHHOH Ha MH()OPMaMOHHbBIX CTEHIax o(hHuIraIEHOM caﬁvTe
B IIOMEIIIEHUH OPTaHU3aI|H, Ha O(PHUIIUATEHOM 00pa3soBaTebHOM 99,77 6as10B
caiite opraHu3alnuu B MHGOPMAIIOHHO- OpTaHU3aINH:
TeneKkoMMyHHUKaIroHHo# cetn "UaTeprer" (B | 1.3.1. Y10BNIETBOPEHHOCTH KaYECTBOM,
% oT 0011Iero Yncia ONpoIIeHHBIX MOJIHOTOW | JIOCTYIHOCTBIO HH(OPMALIUH O
MOJTydaTesnen yciyr). JIESITeIbHOCTH 00pa30BaTeILHON 216 216
OpTaHM3aINH{, pa3MEIIEHHON Ha CTeHAaX B
MIOMEIIEeHNH 00pa30BaTeNIbHOI OpraHU3aINH
1.3.2. Y 10BIEeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOH M TOCTYITHOCTBIO HH(OPMALIIH O
JIeSITeIIbHOCTH 00pa3oBaTeIbHON 217 216
OpraHu3alUy, pa3MEIEHHON Ha
odunmansHoM caiite B cetn "HMHTepHet"
Hroro no xpurepuio 1 93,43 6a/110B
2 Kpurepnii «KomMpopTHOCT yC10BHIi IPeJOCTABICHHS YCIYT, B TOM YHCJIe BpeMs 03KHIAHNS NPEA0CTABJICHAS YCIyI»
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ObecrnieueHne B OpraHu3aluyu KOM(POPTHBIX
YCIIOBHIA I IPEIOCTABIICHUS YCIIyT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHIA
YCTaHaBIMBAETCS B BEAOMCTBEHHOM

2.1.1. Hanmaue koM(pOPTHBIX YCIOBHN IJIs
peOCTaBICHIS 00pa30BaTEIbHBIX YCIYT

KonmdaecTBo KOM(POPTHBIX YCIOBHH MPEIOCTABICHUS

YCIYT:

- HaIIKre KOM(OPTHOM 30HBI OTAbIXa
(oxxumanus) 000py0BaHHOM
COOTBETCTBYIONICH MEOEIBIO;

- HAJTMYKE U OHSITHOCTh HABUTAlUU BHYTPU
OpraHu3aIiy;

80 6am10B

21. - HAJIMYHE ¥ JOCTYITHOCTh NUTHEBOM BOJBI;
HOPMAaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(bepe aIBHOTO O raia UCTIOTHUTEILHON - HATIHHE 1 AOCTYIIHOCTS CARITAPHO" 4 M3 5 OUEHUBACMEIX HHUKATOPOR
Acp p . THTHEHHUYECKHUX TOMEIICHNUH;
BJIACTH 00 yTBEPXKICHHUNU ITOKa3aTeNei
HE3aBHCUMOM OLICHKH KauecTBa).
- CAaHUTAPHOE COCTOSIHUE MTOMEICHNH
OpTaHM3aINH;
2.2.1. Hannure BO3MOXKHOCTH Pa3BUTHS
TBOPUYECKHUX CIIOCOOHOCTEH M MHTEPECOB [NokazaTens He oneHMBAETCA AL 00Pa30BATEIBHBIX
2.2. | Bpems oxXumaHus IPeIOCTaBICHUS YCITYTH. .
00yJaromuxcs, MX y4acTHe B KOHKypcax " OpTaHM3aIii
OJIMMITHATAX
Uucno nonyuareneit
. YCIIYT, YAOBJICTBOPCHHBIX
Jlons nomyyareneit yciyr, YAOBJICTBOPEHHBIX
o . O01m1ee KOJIMIeCTBO KOM(pOPTHOCTBIO
KOM(OPTHOCTBIO MTpeAoCcTaBIeHus yeuyT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(MOPTHOCTHIO
2.3. " OIIPOLLEHHBIX: MIPEIOCTABJIECHUS YCIYT 99,55 6as0B
OT 00IIIeTo Yncia ONPOIICHHBIX MOTyJaTenIen MPE/I0CTaBIICHUS YCIYT -
opraHu3anuen
yeuyr). y )
COLIMAJIbHOU CephI:
222 221
Hroro no kpurepuio 2 89,77 6aas0B
3 Kputepnuii «/locTynHOCTB yCJIYT AJ151 HHBAJMI0BY
O6opynoBanue Tepputopuu, npuieratomiedt k | 3.1.1. Hanuune B nomemeHusx .
. N KonngecTBo ycnoBuii JOCTYITHOCTH OPTaHU3AINH IS
OpraHM3aIMH U ee TOMEIICHUH ¢ yIeTOM 00pa3oBaTeNbHOM OpraHn3aluy U Ha HHBATIIOB:
JIOCTYTIHOCTH ISl UHBAJIUIOB! IpuiIerarolei K Hell TeppUTOpHU: )
- 000pyOBaHHBIX BXOJHBIX TPy - 000pyIOBaHHBIX BXOJHBIX TPy
31 IIaHyCaMu/TI0IbeMHBIMH T1aTopMamu; IaHyCaMu/TI0IbeMHBIMH IIIaTOopMamuy;
" | - BBLAETCHHBIX CTOSIHOK JJIst - BBIJICIICHHBIX CTOSHOK ISl
ABTOTPAHCHOPTHBIX CPEJICTB MHBAIH/IOB; ABTOTPAHCIOPTHBIX CPEJICTB MHBAIH/OB; 4 13 S oneHNBaeMbIX HHIUKATOPOB
- aJIaNTHPOBAHHBIX JIU(PTOB, HOPYYHEH, - QIaNTUPOBAHHBIX JINPTOB, TOPYYHEH, 80 6ann0B

PAaCHINPCHHLIX ABCPHBLIX IIPOEMOB;

paClIMPEHHBLIX ABCPHLIX ITPOCMOB;

- CMCHHBIX KPCCCJI-KOJISICOK;

- CMCHHBIX KPCCEJI-KOJISICOK;
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- CIIeTMAaJIbHO 000PYAOBAHHBIX CAHUTAPHO-
TUTHCHUICCKUX MIOMEIICHUH B OPTraHM3aIHH.

- CIIeIHAaIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHECHUYECKIX IIOMEICHUH B OPTaHH3aliN

OO0ecrieueHre B OpraHU3aIAH YCIOBUH
JIOCTYIHOCTH, TIO3BOJISIFOLIMX WHBAIHIAM
MOJTy4aTh YCIIyTH HApaBHE C JIPYTHMHU:

3.2.1. Hannuue B 00pazoBaTeabHON
OpraHMu3aliy YCJIOBUM JOCTYTHOCTH,
MO3BOJISIOIIUX HHBAIU/IAM IOJIY4aTh
00pa3oBaTesbHbIC YCIYTH HAPABHE C IPYTHMHU

KonnuecTBo ycinoBuii 1OCTYITHOCTH, TTO3BOJISTFOIINX
WHBAIAAAM TOTYYaTh YCIyTH HapaBHE C IPYTHMU:

- TyOnmpoBaHUe AJIs HHBAJIHMIOB II0 CIIyXY H
3PEHHIO 3BYKOBOU U 3pUTEIbHON
nHdopmanny;

- nyOimpoBaHue IS HHBAIHUOB TI0 CIIyXYy H
3PEHUIO 3BYKOBOH M 3pUTEIHHOMN
nndopmanum;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB I HHOM
TEKCTOBOH U rpaduueckoii nHPopMauu
3HaKaMH, BHIMOJHEHHBIMHU pellbeHO-
To4yeuHbIM HpudTom Bpaiis;

- TyOMMpoBaHUE HAIIUCEH, 3HAKOB U HHOM
TEKCTOBOH U rpaduyeckoit nHpopManmu
3HaKaMH, BBITIOJIHEHHBIMH PeNbe(hHO-
To4YeyHbIM HpudToM Bpaiisi;

- BOBMOXXHOCTb NPE€AOCTABJICHUA UHBAJINJaM

- BO3BMOXHOCTb NPE€AOCTABJICHUA WHBAJINaM

3.2
0 cNyXy (CIyXy U 3pEHHIO) YCIyT Mo cNyxy (CIyXy U 3pEHHI0) YCIyT
CypAOIepeBOTINKA CypAOIEepeBOIHKA
P p P p 3 u3 6 olleHUBaeMBbIX HHIUKATOPOB 60 6ay10B
(TudocypronepeBoauHKa); (TrdI0CYpAOTICPEBOIUNKA);
- HAJIMYKe aJIbTCPHATHBHOM Bepcuu - HAJIMYKE aJIbTePHATHBHON BEPCHU
odHUIHMaIbHOIO CaliTa OpraHu3aliu B CETH odunmansHOro caiita OpraHu3anuy B CETH
"UHTepHeT" 17151 HHBAJIMJIOB 110 3PEHHIO; "NHTepHeT" A MHBAIHMIOB 110 3PEHUIO;
- IOMOIIb, OKa3bIBacMasi pabOTHUKaAMH - IOMOIIIb, OKa3bIBacMasi pabOTHHKAMHU
OpraHM3aliH, MPOIIEAIINMHE HE00X0AuMOe OpraHM3aliH, MPOIIEAIINMHI HEOOX0AUMOe
o0ydeHne (HHCTPYKTHPOBAHUE); o0ydeHne (HHCTPYKTHPOBAHUE);
- HAJIMYME BO3MOXKHOCTH TPEJOCTABICHUS - HAJIMYME BO3MOYKHOCTH NPEOCTABICHHS
YCITyTH B TUCTAHIIIOHHOM pEKHME FITH Ha YCITyTH B TUCTAHIIHOHHOM pEKAME HITH Ha
JIOMY. JOMY
Uucno nomyuareneit
. Ywcno onpomeHHbIX YCITYT - UHBAJUJIOB,
Jlons momyyarenei yciayT, yIOBICTBOPEHHBIX .
o ToJy4aTenen yCiyrT - YIOBJICTBOPEHHBIX
JTIOCTYITHOCTBIO YCIIYT Il MHBAHIOB (B % OT
3.3. . WHBAJIMJOB: JIOCTYITHOCTBIO YCIIYT JJIs 100 6a110B
00IIero YHCTa ONPOIICHHBIX MMOTydaTeseH
WHBAIAIOB!
YCITyT — HHBAITU/IOB). ~
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYMHOCTBIO 1 1
YCIYT JJIsl HHBAIHIOB
Hroro no xpurepnio 3 78 6an10B
4 Kpurepnii «/100poxkenaTeJbHOCTb, BEKJIUBOCTh PA00OTHHKOB OpraHu3anun cgepnl 00pasoBaHus»

Jlomns mosyyaTenei ycayT, yIOBIETBOPEHHBIX T00P0KETATEeIbHOCTHIO, BEKIMBOCTHIO

pabOTHUKOB 00Pa30BATEIHLHON OpraHU3aIuN

OO0111€€ KOITHYECTBO
OIIPOIIEHHBIX

Yucno nonyuareneit
YCIIyT, YAOBIETBOPEHHBIX
JI0OPOKENATETHHOCTHIO,
BEXJIMBOCTHIO
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pabOTHHUKOB

00pa3oBaTebHON
OpTaHU3AIIH:
Jlons nomy4darenei yciyr, y10BIETBOPEHHBIX 4.1.1. Y 10BneTBOpEHHOCTD
JI0OPOKENTATENBHOCTHIO, BEKITHBOCTHIO JIOOPOKENATEIEHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpTaHU3ali1, 00ECIICUNBAOIINX | pabOTHUKOB 00pa30BaTeILHOM OpraHu3aIuy,
4.1. | mepBUYHBIA KOHTAKT U HHPOPMHUPOBAHNE obOecreYnBaroNIMX MEPBUYHbIN KOHTAKT U 222 222 100 6an10B
TIOJTyYaTeNsl yCIYTH MIPH HETIOCPEICTBEHHOM WHGOPMHUPOBAHHUE MTOyYaTeNs YCIIyTH IPH
oOpamerny B opraauzanuio (B % ot obrmiero HETIOCPEACTBEHHOM OOpaIlIeHUH B
YrcIIa ONPOIICHHBIX ITOTyYaTeNeH yCIyT). 00pa30BaTENBHYIO OPTaHU3AIHIO
o 4.2.1. Y 1oB1eTBOPEHHOCTH
Jlons momyyartenei yciyT, yIOBICTBOPEHHBIX
JIOOPOKETATENEHOCTHIO, BEXKITHBOCTHIO
II0OPOKETATENEHOCTHIO, BEKITHBOCTHIO .
pabOTHHKOB 00pa30BATEIEHON OPraHU3AINH,
PabOTHHUKOB OpPraHHU3aIUH, 00CCIICUNBAIOIINX
4.2. obecreynBarox HEMoCPeICTBEHHOE 222 221
HETIOCPEICTBEHHOE OKa3aHUE YCIIyTH IPU -
o OKa3aHHe 00pa30BaTECIbHON YCIIyTH MPU 99,55 6a/s10B
oOpareHny B opranuzanuio (B % ot o0riero
. obparniennu B 00pa3oBaTeNbHYIO
YrciIa OMPOIICHHBIX MOTyYaTeNIeH yCayT).
OpraHU3aIHUI0
4.3.1. Y1oBneTBOPEHHOCTD
Jons monmyuatenel ycnyr, YIOBIETBOPEHHBIX | JOOPOKENaTebHOCThIO, BEKIUBOCTHIO
JI0OPOXKETATENBHOCTHIO, BEXKIMBOCTHIO PabOTHHUKOB 00pa30BaTEILHOM OpraHU3aIHH
a0OTHHKOB OpTaHU3AINH TIPU TIPH UCTIOJIb30BaHUH AUCTAHIIMOHHBIX POPM
43. | P P L TP P " A Pop 222 222 100 6an0B
HCTIOJB30BaHUH TUCTAHIIMOHHBIX (hopM B3anMoJIeiicTBHA (110 TeneoHy, 1Mo
B3auMoieiicTBHsA (B % OT 00IIero uncia 3JIEKTPOHHOH TOYTE, C TOMOIIBIO
OTIPOIICHHBIX TOTyYaTeNeH yCIyT). 3JIEKTPOHHBIX CEPBHCOB, MOAYN
3JIEKTPOHHOT'O OOPAIICHHS)
Hroro no kpurepuio 4 99,82 6ass10B
5 Kpurtepuii «YI0BJIEeTBOPEHHOCTH YCJIOBUSIMH OKA3AHHUS YCJIYI»
Yucno nonyuarenei
JloJis momyyateneii yciyr, YI0BI€TBOPEHHBIX YCIOBUSMHU OCYIIECTBIEHHS 00pa3oBaTebHON OO0111e€ KOJIMIECTBO YCIIyT, YAOBIETBOPSHHBIX
JACATCIIbHOCTH OpraHru3anun OIIPOIICHHBIX YCIOBUAMU OKa3aHUA
YCIIYT:
o nosmyuarenei yciyr, KOTOpble TOTOBbI
PEKOMEHI0BaTh OPTaHU3AIMIO pOACTBeHHUKAaM | 5.1.1. [OTOBHOCTh y4acCTHUKOB
Y 3HAKOMBIM (MOTJIH OBI €€ PEKOMEHIOBATh 00pa30BaTeNBHBIX OTHOIICHHUN
5.1. ( P /lOBATE, p 222 221 99,55 a0
eciu ObI ObLTa BO3MOXKHOCTB BEIOOpa PEKOMEHI0BaTh 00Pa30BaTEIbHYIO
opranuzaun) (B % ot o0IIero uncia OpTaHU3AIMI0 POJCTBEHHUKAM H 3HAKOMBIM
ONPOIICHHBIX MOJIyYaTeIICH YCIyT).
0JIs TIOJTyyaTesiel yciyr, Y10BI€TBOPEHHBIX 5.2.1. Y 10BIETBOPEHHOCTH YI00CTBOM
52 [ A y yCIyT, YA P A P ya 222 221 99,55 Gason

OpraHrn3allMOHHBIMU YCJIOBUAMUA

rpaguka paboTel 00pa3zoBaTeIbHON
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IIpegocTaBIIeHs yeIyT (B % OT o0Iero yucia | opraHu3anun

OTIPOILICHHBIX MOJyYaTesel ycIyr). - HAJTMYHEM W TOHSITHOCTHIO HABHUT ALK
BHYTPH OpraHH3alny;

- rpad KoM paboOThI OpraHU3AIIH

Jlons monmyuarenei yciayr, y1OBICTBOPEHHBIX

5.3.1. Y 1oBIeTBOPEHHOCTH YCIOBUSIMHU
B IIEJIOM yCJIOBHSIMHU OKa3aHUS YCIYT B

5.3. o OKa3aHus 00pa30BaTEILHBIX YCIYT B 222 222 100 6an10B
opranu3aiuu (B % OT 00IIero yrcia .
. 00pa3oBaTeNpHON OpraHU3auN
OTIPOIICHHBIX MOJTyYaTeIeH yCIyT).
Hroro no xpurepuio S 99,77 6a/1510B
HUTOI'O no BceM KpuTEpUsiM 92,16 6a/510B

HEJOCTATKMU B JEATEJIBHOCTHU
B pe3yabTaTe npoBeaeHnsI HE3aBHCHMON OLIEHKH Ka4eCTBAa OKa3aHMs YCJIYT, BbISIBJIEHBI CJeIYIONINe HEOCTATKH MO0 KpUTepHIo «OTKPBITOCTH U 10CTYITHOCTH MHPOpPMALUHU 00
OpraHu3anum»:
HecooTBercTBrEe HHpOpMALINK O JEITEILHOCTH OpraHu3anuy 00pa3oBaHusl, pa3MeIeHHON Ha MH(OPMAaIIMOHHBIX CTEHaX B IIOMEIICHUN OpraHu3all ik 00pa30BaHus, €€ COACPKAHUIO U
nopsaaky (hopme), ycTaHOBICHHBIM HOPMATHBHBIMU NTPAaBOBBIMU akTaMH. OTCYTCTBYET cieaytolasi nHpopmanus:
- 0 CTPYKType U 00 opraHax ynpasieHHs 00pa3oBaTeIbHOW OpraHu3alyy (B TOM YHCIe: HANMEHOBaHNE CTPYKTYPHBIX I10/Ipa3/iesieHnil (OpraHoB ynpasieHus); GaMuiIui, UIMEeHa, OTYeCTBa U
JIOJDKHOCTH PYKOBOJUTEJCH CTPYKTYPHBIX MO/Ipa3IelIeHNIT; MeCTa HaX0K/AICHHsI CTPYKTYPHBIX NOApa3/iesIeHuit; afpeca OQHUIHaIbHBIX CAaliTOB B ceTH «MIHTEpHET» CTPYKTYpPHBIX
MIOApa3/ieNICHNH; ajjpeca 3JIEeKTPOHHON TOUTHI CTPYKTYPHBIX HOAPA3IeNCHNH (JaCTHIHO)
- JIOKaJIbHBIE HOPMATHBHBIC aKTHI 110 OCHOBHBIM BOIIPOCaM OPTaHHM3AIMH M OCYIIECTBICHHUS 00pa30BaTEIbHON NESTENBHOCTH, B TOM YHCIIE PETIIaMEHTHPYIOIINE [IPaBWJIa IpHeMa
00yJalomuXCsl, PeXXUM 3aHATHH 00yJaromuxcsi, (POPMbI, HEPHOIUIHOCTD M MOPSIOK TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH U ITPOMEXKYTOUYHOH aTTECTAIIMN 00yYarOIINXCsl, TIOPSIOK U
OCHOBAHHSI TI€PEBO/Ia, OTYNCIICHNSI U BOCCTAHOBJICHHS 00YJaIOMINXCsl, MOPSI0K 0POPMIICHHST BOSHUKHOBEHHS, IPUOCTAHOBIICHUS U IIPEKPAICHNS] OTHOLIEHUH MeX /Ty 00pa30BaTeIbHON
opraHu3aIyel ¥ 00yJarommuMucs u (W) POAUTEISIMU (3aKOHHBIMHE ITPECTABUTEIIMU) HECOBEPIICHHOIIETHHX 00YYaIOMUXCs. (FaCTHIHO)
- 0 pyKoBojuTese 00pa3oBaTeIbHON OpraHU3alllH, ero 3aMeCTUTENIX, B TOM Ynciie: paMiius, UMsi, OTYeCTBO (IIPU HAIMYMH) PYKOBOJUTEIS, €r0 3aMECTUTENEH; TOJDKHOCTh PYKOBOIUTEIIS,
€ro 3aMeCTHUTENeH; KOHTAaKTHBIE TeJe(OHBI; afipeca IEKTPOHHOH MOYTH, B TOM YHciIe HHGOPMAIHI O MECTe HaXOXKACHUS QIInanoB 00pa3oBaTeIbHON OpraHu3aIiy (TIPH UX HATUIHH)
HecooTBercTBre HHGOPMAIMHU O JISSITENLHOCTH OpraHu3aliii 00pa3oBaHus, pa3MellleHHONW Ha 0(UIIMAILHOM caiiTe opraHu3anui 00pa3oBaHusl, €€ COAEPIKAHUIO U MOPSIKY (hopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMH NPaBOBbIMH akTaMu. OTCYTCTBYET clieytomias HH(opManus:
- PEXXUM 3aHATHH 00yJaOIIIXCS
- OTYET O pe3yJIbTaTax caMo0o0CIeIOBaHMs
- 0 KJICHIaPHOM y4eOHOM rpad)uKe C MPUIOKESHUEM €ro KOIHU
- nH}OpPMaIHS O YUCICHHOCTH 00YUarONMXCs [0 peaii3yeMbIM 00pa30BaTeIbHBIM IIPOrpaMMaM 3a cUYeT OI0/KETHBIX aCCHUIHOBaHUi (eliepalibHOTO OroJKeTa, OI0PKETOB CyObEKTOB
Poccwuiickoii dexepariy, MECTHBIX OFOJDKETOB H TI0 JIOTOBOpaM 00 00pa3oBaHMHM 3a CHET CPEACTB PU3NIECKUX U (M) FOPHIMUECKHX JINI]
- 00 obmieM crake pabOTHI IIEArOrnYecKoro paboTHUKA
- 0 HAJIMYUH ONOIIOTEK
Ha odunmansaoM caiite 00pa3zoBaTeIbHONM OpraHu3aliy OTCYTCTBYET HH(OPMALUS O JUCTAaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C TOJydaTeNsIMH 00pa30BaTebHbIX YCIIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOKHOCTH BBIPKEHHMS TTOJTyHaTeNIIMH 00pa30BaTEIbHBIX YCIyTI MHEHHS O Ka4eCTBE OKa3aHMs yciIyr (HaIW4ue aHKETHI JJIs OTpoca I'pak/iaH WM THUIIEPCCHUIKH Ha Hee)
ITo pe3ynsTaTam onenku kputepusi «KomdopTHOCTH ye10BHii MpeaocTABIEHHS YCJIYT» BBISIBJEHBI CIeAyIOLINe HEAOCTATKH:
B oprannzanum oTCyTCTBYIOT KOM(OPTHBIE YCIOBHS AL MPEAOCTaBICHHS YCIYT (IIepeueHb HapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIMBAETCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOIHUTEIBHON BIACTH 00 yTBEp KICHNH MTOKa3aTeaell He3aBUCHMOM OIIEHKH KayecTBa), B YaCTHOCTH:
- HAJIMYHUE U TTOHATHOCTh HABUTAIIMK BHYTPH OpPraHMU3aIiN
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ITo pe3ynbTaTaM olleHKH KpuTepusi «0CTYNHOCTH YCJIYT 1151 HHBAJIH/I0B)» HMEKTCS CJIeYIONINe HEeOCTATKH:
IMomerenus: 00pa30BaTebHON OPraHU3alMK U MPUJICTaloNIeH K Hell TeppUTOpUH He 000PYA0BAHBI C YUETOM AOCTYITHOCTH /IS MHBAJIHIOB, B YaC THOCTH OTCYTCTBYET:
- BBIJICJICHHBIE CTOSHKH JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIIOB
B opranu3anuu OTCYTCTBYIOT YCIOBHUS JOCTYTHOCTH, TIO3BOJISIFOLIMX WHBAIHM/IAM [OJTy4aTh 00pa3oBaTesIbHbIC YCIYTH HAPABHE C IPYTUMH, B Y4CTHOCTH:
- IyOnMpoBaHUeE [Tl HHBAIUJIOB IO CIIYXY M 3pSHHUIO 3ByKOBOW M 3pUTENbHON HH(BOPMAIMN
- BO3MOKHOCTD ITPEIOCTABIICHUS HHBATHIAM TI0 CITYXY (CIyXy M 3p€HHUI0) YCIYT CYpAONepeBOIINKA (TU(IOCYPAOTIEPEBOTINKA)
- [IOMOIIIb, OKa3bIBaeMasi pA0OTHHUKAMH OpPTraHU3aIUH, IPOLICAIIMMEI He00X0anuMoe 00yueHne (MHCTPYKTUPOBAHHKE), TI0 COMTPOBOXK/ICHUIO NHBAIH/IOB B MOMEIICHUN OPraHU3aInu

BbIBO/IbI Y TPEJJIOKEHUSL
ITo pe3ynbTaTam oneHnkn kputepusi «OTKPHITOCTH U JOCTYMHOCTH HHGOPMALUH 00 OPraHN3aHm»:
[IpuBectu B cooTBeTCTBUE HH(POPMALIUIO O JEATEILHOCTH 00pa30BaTe/IbHOM OpraHu3aluy Ha MH(GOPMAMOHHBIX CTEH/IaX B TOMEIEHUSIX OpraHn3alny, pa3MeleHne ee B OpoIIopax,
OykJierax, B YaCTHOCTH:
- 0 CTPYKType U 00 opraHax ynpasieHHs 00pa3oBaTeIbHON OpraHu3alyy (B TOM 4Kcie: HAMMEHOBAaHHE CTPYKTYPHBIX MOJpa3AeieHuid (OpraHoB ynpasiieHus); (aMHUINU, UMEHA, OTYECTBA U
JIOJDKHOCTH PYKOBOJUTEJCH CTPYKTYPHBIX MO/IPa3IeNICHNIT; MECTa HAX0K/AICHHsI CTPYKTYPHBIX NOApa3iesieHHH; ajpeca o(UIMAIBHBIX CAUTOB B ceTH «IHTEpHET» CTPYKTYpPHBIX
MOpa3IeNIeHHH; agpeca AIeKTPOHHOM MOUTHl CTPYKTYPHBIX MOAPa3/AeieHul (4aCTHUHO)
- JIOKaJIbHBIE HOPMATHBHBIC aKTHI 110 OCHOBHBIM BOIIPOCaM OPTaHMU3AIMH M OCYIIECTBICHNS 00pa30BaTEIbHON IESITEIFHOCTH, B TOM YHCIIE periaMe HTUPYIOIINE MpaBuiia pueMa
00yJalomuXCsl, PEXUM 3aHATHH 00yJaromuxcsi, (POpMbl, HEPHOIUIHOCTD U MOPSIOK TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH U ITPOMEXYTOYHON aTTECTAUH 00YYaOIINXCsl, MOPSIOK 1
OCHOBAHHS TIEPEBO/IA, OTYNCIICHNS H BOCCTAHOBJICHHUS 00YJAIOMNXCS, MOPSI0K 0(hOpMIICHNSI BOZHUKHOBEHUS, IPUOCTAHOBJICHHS U IPEKPALIEHHUsI OTHOIECHNI MEX Iy 00pa3oBaTeIbHOM
opraHu3alel u 00yJIaroIUMUCS U (HITH) POIUTEIIIMHA (3aKOHHBIMH MTPEICTAaBUTEIISIMK ) HECOBEPIIICHHOJIETHAX 00YYaroMXCsl. (4aCTHIHO)
- 0 pyKOBOAUTENE 00pa30BaTEIbHON OPraHU3alNH, €T0 3aMECTHTEISX, B TOM YHCie: (JaMUIINs, UM, OTIECTBO (IIPH HAJIMYNH) PYKOBOAUTEINS, €T0 3aMECTUTEIICH; TOJDKHOCTD PYKOBOIUTEIS,
€ro 3aMecTHUTelNIeil; KOHTaKTHbIE Telne(OHBI; aapeca HMEKTPOHHOM MOYTHI, B TOM YHCIIe HHPOPMAIHS O MECTE HAXOXKICHUS (hrmmanoB oOpa3oBaTeIbHON OpraHu3anyy (IIPU NX HATMIHN)
[IpuBectu B cooTBeTCTBHE HH(POPMALIUIO O NEATSILHOCTH OpPraHU3allii, pa3MeIIeHHONH Ha O()MIIMaILHOM caiiTe opraHu3anuy B cetd «HTepHeT», MpaBuiIaM pa3MeIleHHs Ha O(UIHAIEHOM
caifre oOpa3zoBaTenbpHOI oprann3anuy B ceTr "MHTEpHET" 11 00HOBICHHUS HHPOPMAUK 00 00pa30BaTENFHON OpraHu3alny, YTBEP KICHHBIM MocTaHoBieHueM [IpaBurensctBa PO ot 10
utoiist 2013 r. Ne 582, 1 TpeGOBaHMAM K CTPYKTYpe O(UIMaNbHOTO caiiTa 00pa3oBaTeNbHON OpraHu3anuy B MH(OOPMAIMOHHO -TEIIEKOMMYHUKAIIMOHHOH ceTH ,, IHTepHeT u hopmary
npescTaBieHus Ha HEM nH(OpMannK, YTBepKICHHBIM Npruka3oM PocobpHanzopa ot 29 mas 2014 Ne 785, B uacTHOCTH:
- PEXXUM 3aHATHH 00yJaIOIIIXCS
- OTYET O pe3yJIbTaTax caMo00CIeIOBaHMS
- 0 KJICHIaPHOM y4eOHOM rpad)uKe C MPUIOKESHUEM €ro KOHU
- nH}OpPMaIHS 0 YHCICHHOCTH 00YUaIONMXCS [0 peaii3yeMbIM 00pa30BaTeIbHBIM IIPOrpaMMaM 3a cYeT OI0/KETHBIX aCCUTHOBaHUi (eliepalibHOTo OrojKeTa, OI0PKETOB CyObEeKTOB
Poccwuiickoii dexeparii, MECTHBIX OFOJDKETOB M TI0 JIOTOBOpaM 00 00pa30BaHMM 3a CUET CPEACTB PU3NIECKUX U (MIIH) FOPHIMUECKHX JINI]
- 00 o0mieM craxke pabOTHI MeAarOrHIECKOT0 paOOTHHUKA
- 0 HaM4Iu# OMOIHOTEK
O6ecnieunTs HaMuMe U QyHKIMOHUPOBAHKE HA O(UINATIBHOM caiiTe 00pa3oBaTeNIbHOM OpraHu3ay HHYOPMAIMH O IUCTAHIMOHHBIX CIIoco0ax B3anMOAEHCTBUS C TOIyYaTeIIIMH
00pa3oBaTeNIbHBIX yCIYT, B Y44CTHOCTH:
- TEXHUYECKOH BO3MOKHOCTBIO BBIPKEHHS TIOJTydaTesIIMI 00pa30BaTeNbHBIX YCIYT MHEHHUS O Ka4ECTBE OKAa3aHUs yCIyr (HAIMUne aHKETHI JJIs OIIpoca IPak/laH WM THIIEPCCHUIKN Ha Hee)
ITo pesyabTaTam onenkn kputepusi «KomdopTHOCTH yea10BHIA TPpeaoCcTABIEHUS YCIYT, B TOM YHCJe BpeMs OKHAAHUS MPeA0CTABIEHUS YCIyI»:
O6ecrieunTh B OpraHn3auy KOMGOPTHBIE YCIOBUS IS TPEOCTABICHHS YCIIyT (IIepeueHb apaMeTpoB KOM(MOPTHBIX YCIOBHI YCTAaHABIMBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOIHUTEIBHON BIACTH 00 yTBEp KICHNH MTOKa3aTeaell He3aBUCHMOM OIIEHKH KayecTBa), B YaCTHOCTH:
- HAaBUT'allMK BHYTPU 00pa30BaTesIbHON OpraHu3alum
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ITo pe3ynbTaTaM olleHKH KpuTepusi «0CTYNHOCTD YCJIYT /11 HHBAJIH/IOBY:
O0opynoBath MoMelIeHss 00pa3o0BaTeIbHON OPraHNU3alMy 1 IPUIICTAOICH K Hell TEPPUTOPHH C YIETOM JOCTYIHOCTH ISl HHBATUIOB, B YACTHOCTH:
- BBIJICJICHHBIMH CTOSTHKAMH ISl aBTOTPAHCIIOPTHBIX CPEACTB HHBAIH/IOB
OOecre4nTh B OPraHu3aliiy YCIOBHUS TOCTYTHOCTH, O3BOJISION[ME HHBAINAAM MOJY4aTh YCIYTH HAPaBHE C IPYTUMH, B Y4CTHOCTH:
- IyOIMpoBaTh SISl HHBAJIHIOB 110 CIIyXY U 3PSHHUIO 3BYKOBYIO M 3PHTEIIbHYIO HHPOPMAIIHIO
- IPEAOCTAaBUTh MHBAIHUAM TI0 CIIYXY (CIIyXy M 3pEHUIO0) YCIYTH CypIOTIepeBOIUKA (TH(IOCYPAOTIEPEBOTIHKA)
- 00eCIeunTh MOMOIIBIO0 COMPOBOXKICHNC HHBAIM/IOB B IOMEIICHUSX OPraHU3allHii, OKa3bIBAeMOIl paOOTHHKAMH 00pa30BaTEILHOW OPTaHU3aIMH, TPOIICIIUMHI HE00X0AUMOe 00yUYCHHE
(MHCTPYKTHPOBAHUE)
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